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The purpose of this bachelor’s thesis was to provide the case company information about 
their current environmental situation and recommendations how to improve it by using 
the Green Key criteria for hotels. Sustainability is becoming a common standard in to-
day’s society and adapting services and actions towards it, creates environmental, social 
and economic benefits to those who understand to reach towards it. The goal set for the 
report was not only to provide the case company information where they are now, but 
also to give tools to improve their services in the future.  
 
The report was carried out by using theoretical framework and already existing ecolabel 
as a base for the analysis. The theoretical section explores the definition of sustainability 
and its importance in tourism, and the ecolabels created to certify the companies in tour-
ism industry. The frame selected for the empirical part and analysis was a well-known 
tourism ecolabel Green Key. 
 
The empirical part consists of analyzing the case company and giving improvement ideas 
by using the thirteen criteria that the Green Key has set up for hotels. The data were 
collected by using qualitative methods: interviews from the staff members of the case 
company during the writer’s four-month internship and also by the writer’s own empirical 
research and observation during that time. 
 
The results are showing that the case company is doing fairly well when it comes to en-
vironmental sustainability. Functional features of the hotel are mainly following Green 
Key’s criteria and they are still constantly being developed. The main problems found 
based on the analysis are the lack of communication between the environmental manager 
and employees, poor tracking of the environmental actions and lack of sufficient guest 
information.  
 
The findings indicate that the case company needs to improve their communication and 
information flow between the management and employees, and also to keep their envi-
ronmental actions and development updated in order to reach the level that the Green Key 
requires. This is not only benefiting the case company but also improves the information 
flow going to the market. 
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1 INTRODUCTION 
 
 
Sustainability is a concept that needs to be considered more and more in today’s society. 
It is covering everything from individual choices to international corporations. Tourism 
is one of the biggest industries in the world and this is why it has a big role in sustainable 
development. The aim of this thesis was to provide a single private accommodation in-
dustry player an insight of their sustainability situation from the environmental perspec-
tive of the Green Key and to give recommendations to improve the services of the case 
company towards even more sustainable direction. 
 
The first part of the thesis explains the aim and purpose of the thesis and the idea behind 
the subject. It covers everything all the way from choosing the topic, describing the re-
search methods and setting up the research question. 
 
The second part of the thesis is the theoretical part that is needed to open up the concepts 
and theoretical framework supporting the empirical part of the thesis, and to explain the 
topic choice and its importance in wider scale. The theoretical part covers the definition 
of sustainability and continues to the deeper meaning of environmental sustainability and 
the importance between the concept and tourism industry. In the end of the theoretical 
part, Green Key and the concept of ecolabelling are described as a frame for the analysis. 
 
The third part of the thesis is the empirical environmental sustainability analysis for the 
case company with recommendations. Each part of the thirteen criteria that the Green Key 
has set up for hotels has their own chapters that include both the analysis of the situation 
of the case company within that topic and recommendations what they could improve. 
 
In the conclusion, the results are brought up together and common guidelines are given 
to the case company based on the analysis. The thesis is also providing the case company 
supportive material possibly for the future if they decide to apply for the Green Key. 
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2 RESEARCH PURPOSES AND OBJECTIVES 
 
 
2.1 Aim of the thesis 
 
The aim of the bachelor’s thesis was to discover the current environmental situation of 
the case hotel and make suggestions how to improve it. However, reporting the overall 
environmental sustainability situation could be a too broad subject to be done and at the 
same time keep the report reliable and trustworthy enough. It was a clear decision to 
choose a special framework to narrow down the subject, and have something to mirror 
the findings to. The framework chosen, which is ecolabels in tourism industry, is also 
playing an important role in the thesis to show and to explain people the importance of 
green thinking and the relevance of it now and in the future. For the case hotel, Green 
Key was a perfect choice to be used due to the fact that the hotel had previously awarded 
with it and its operations were built to follow the criteria in the past. 
 
The case hotel did not have any urgency for a special project, so the freedom of idea was 
given to the writer during her internship. The decision of making environmental sustain-
ability report was based on the commissioner’s and writer’s common interest towards 
sustainability issues and commissioner’s interest in knowing the current environmental 
situation of the hotel. 
 
Sustainability has always been an interesting subject and especially the environmental 
part of it. It should be considered as an upcoming standard in tourism and hotel industry 
where the customers are becoming more and more aware of the environmental issues and 
are starting to prioritize them in their booking decisions. Therefore, the report was chosen 
to be done by using one of the leading ecolabels assigned for tourism industry. Introduc-
ing the idea behind the ecolabels was also one of the sub-aims of the thesis. It is important 
to explain the readers, why the environmental consciousness is a relevant subject within 
tourism industry and the importance of it for the tourism companies nowadays. 
 
As the final idea of the thesis was introduced to the commissioner, it was clear that the 
hotel had high interest in having environmental sustainability report and that the Green 
Key criteria were specifically chosen to be the framework. These specific criteria were 
chosen merely because of the hotel’s past with it and in this way, it was easier to compare 
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the current situation with the standards that were already used in the past. The hotel had 
not made any analysis of its environmental situation after the expiration of the Green Key 
certification, and making the environmental report would be a good reality check to see 
the development of the hotel. Nowadays it is also important to think what the hotel could 
do towards sustainability, or in contrary, what it could do to be even more sustainable. In 
addition, knowing the environmental situation of the hotel, it could benefit from the rise 
of the environmental awareness among the customers and catch a slice of the market be-
fore the others do. Because the thesis is not about applying the Green Key, making the 
report based on the standards may help the hotel in the process of applying it. 
 
 
2.2 Research questions 
 
Defining the research question was one of the most important tasks of the planning pro-
cess. Having a good research question means that the whole writing process and navi-
gating through the practical problems is easier. C.R. Kothari explains the idea of the re-
search problem in his book Research Methodology: Methods and Techniques (2004, 24, 
26) as a doctor’s visit. The problem has to be found out before the diagnoses. He also 
emphasises the importance of defining the problem. It will help the writer to navigate 
through other problems during the writing process, such as: data collection and the tech-
niques of it. (Kothari 2004, 24, 26.) 
 
In this thesis, there were two research questions and they were closely linked to each 
other. The idea was to think about the current situation and after this, to make suggestions 
for improvement: 
 
- What is the current environmental sustainability situation of the hotel by using the 
Green Key standards? 
- What to improve in order to reach these standards, or if the standards are met, 
what to do to be even more sustainable? 
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2.3 Research methods 
 
Research for this thesis was divided into two parts. The first part is theoretical framework, 
where the secondary data collection methods were used to explain methodology and the-
ories that support the research. The main part of the thesis is the environmental sustaina-
bility analysis which was done by using two different data collection methods: interviews 
and observation. These methods are so called primary data collection methods. Both pri-
mary and secondary data collection methods were important to be used. They support 
each other and make the data more reliable. 
 
To open concepts and theories, it is important to make secondary data collection. This 
means that the data is collected and taken from already existing sources. It is, however, 
crucial to understand the complexity of choosing the secondary data to be used. It has to 
be reliable, suitable and accurate. (Kothari 2004, 111-112; Krishnaswamy & Satyaprasad 
2010, 86-87.) For this paper, secondary data collection methods were used especially for 
the chapters three, four and five, for which the data was collected from different sources 
of literature. 
 
The main part of the paper is the environmental sustainability analysis and improvement 
suggestions (chapter seven). Because the analysis was done for a case company and it 
does not have previous recordings from the subject, the primary data collection was 
needed. Primary data means that the writer generates new data from new sources with 
variety of collection methods (Krishnaswamy & Satyaprasad 2010, 86). The research 
problem and the framework used for the analysis were characteristically easier to process 
with qualitative research methods, and because the writer was working in the hotel, the 
methods chosen to be used were interviews and observation. Observation was chosen 
because of its accuracy in seeing current actions and also its independency from respond-
ent’s willingness of cooperation (Kothari 2004, 96). Interviewing was chosen to get 
broader and more accurate information from the actions outside the writer’s observation 
capabilities. Interviews were carried out by face-to-face conversations recorded as an au-
dio file and saved to computer. 
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3 SUSTAINABILTY IN TOURISM 
 
 
3.1 Definition of sustainability 
 
Sustainability is a concept that is known for a long time but is now becoming more and 
more accurate in the lives of companies and individuals. It is based on common theories 
that are focusing on its multidimensionality reaching all the way from environment to 
economic and social responsibilities. It is important to understand the concept of sustain-
ability, sustainable development and the three dimensions of it to be able to practice it 
and discuss about it. 
 
It is fact that resources of the planet are not infinite and the current consumption of them 
is forcing the globe to extend into its very far boundaries causing many species, goods 
and other resources to run out. The most common explanation for sustainability as a con-
cept is the theory made by the Brundtland Commission (WCED 1987, 39). It says that 
”Sustainable development seeks to meet the needs and aspirations of the present without 
compromising the ability to meet those of the future. ” This can be thought as a need of 
reducing the exploitation of the current global resources to the level when they can re-
generate themselves in the same amount of time as they are being used. While doing that, 
it is still important to enable the economic growth and guarantee the socio-cultural well-
being. (Portney 2015, 1-4; Williams 2009, 111-112; Zorpas 2014, 1-4.) 
 
An effective way to understand how the needs of current population can be filled without 
sacrificing the future is to use the three pillars of sustainability: environmental, economic 
and socio-cultural. All these three are co-equal and these pillars are forming equilibrium 
(figure 1). In other words, achievement in one pillar should not be done by threatening 
the balance of another. (Portney 2015, 6-7; Zorpas 2014, 210.) 
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FIGURE 1. Three pillars of sustainability 
 
Economy is one of the most commonly discussed topics when it comes to sustainability. 
Its definition has been used for ages and Robert Goodland (1995, 3) explains it as main-
taining capital or in other words keeping the consumption and sales in balance. The con-
trast between the ideology of sustainability and the long traditions and theories of eco-
nomic growth brings out lots of questions and debates among professionals. Modern-day 
consumption and market-driven behaviour are playing a crucial role in the economic sus-
tainability and the complexity of it. The fact that in today’s society it is much cheaper and 
easier to buy a product that has lower environmental and social impact than those who go 
along the trails of sustainability (Chouinard, Ellison & Ridgeway 2011).  
 
The economic growth is one of the requirements of sustainable development. Its speed 
cannot be too fast and it has to go along with the natural resources available. In addition, 
it has to provide economic and stable benefits to all stakeholders while contributing to 
fight against poverty. (Portney 2015, 11-16; UNWTO.) Examples of sustainable eco-
nomic development are to encourage locals to use the products of local producers or fi-
nancial companies to invest in sustainable initiatives.  It is usually considered that eco-
nomic growth equals growth in the social well-being and that the over usage of the envi-
ronment blocks the economic growth (Portney 2015, 20-21). However, this way of think-
ing has been debated over the years and it cannot be taken for granted. 
 
Socio-cultural aspect of the sustainability is as important as the economic or the environ-
mental. Socio-cultural aspects are those that concern equality and fairness between people 
(Portney 2015, 39-40). Examples of socio-cultural sustainability, also called as ”moral 
capital”, are: protecting the authenticity of local livelihoods and cultural heritages, 
Environmental
Socio-
Cultural
Economic
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fighting against poverty, promoting intercultural tolerance and ensuring fair treatment of 
all people (Goodland 1995, 3; UNWTO).  
 
Last dimension of the sustainability is the environment. All operations in the world re-
quire some sort of usage of the natural resources. If not directly, then indirectly. Goodland 
(1995, 2-3) and Kent Portney (2015, 9) explain environmental sustainability as maintain-
ing the natural system so that it supports the human life. These systems are the ones hu-
man lives could not survive without: atmosphere, water and soil and all the resources 
produced by those. The production and consumption have to be in balance and it needs 
to be remembered that the globe does not only produce resources, but it is also the waste 
bin of those. (Goodland 1995, 2-3.) 
 
To explain how the environmental sustainability can be developed, the main idea of it 
should be investigated. It is fact that different countries and continents are fighting with 
different environmental sustainability problems. Other countries are struggling with re-
ducing the per capita consumption and others are more focused of reducing their over 
harvesting. (Goodland 1995, 11.) As can be seen, there is no absolute truth what everyone 
should do, but merely what to focus on in smaller scale.  
 
Environmental sustainability is highly linked to people’s decisions. If the need and con-
sumption of resources overlap the globe’s capacity of producing them, the environmental, 
economic and social capacities collapse also (European Commission 2016). It covers eve-
rything from waste recycling to everyday eating decisions. Some of the most relevant 
environmental problems, at the moment, are global warming, pollution and deforestation. 
Goodland (1995, 7) exposes also a good question about environment and its capacity in 
the Annual Review of Environment and Systematics. He asks, because of the growing 
population of humans and the shrinking size of the land available, with how many other 
species humans are willing to share the land anymore. (Goodland 1995, 7.)  
 
Sustainability is not a simple subject and it has many definitions. However, in the end the 
main idea remains the same, to sustain and maintain the world’s natural, social and eco-
nomic resources in a way that people now and in the future, can enjoy them. 
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3.2 Sustainability and tourism 
 
Tourism is an industry that has developed and grown fast within the last decades. It is the 
driving force of many countries and it moves people around the world. Tourism brings 
lot of positive things to destinations, such as foreign capita and employment, but it also 
generates economic, social and environmental problems that may harm the local commu-
nity and livelihoods if not handled properly. Therefore, sustainability has to be taken se-
riously and the stakeholders within the industry have to make an effort to develop their 
businesses towards it. 
 
Tourism is one of the fastest growing industries and an enormous number of people are 
travelling yearly both domestically or around the world. It is good to know the statistics 
to understand why it is extremely important to aim for sustainability. According to World 
Tourism Organization (UNWTO), tourism has become one of the biggest players in the 
world industries. It has almost reached the business volumes of oil and has already ex-
ceeded food and automobile industries. Figure 2 shows the basic statistics of the economic 
side of the industry and it is not a surprise that some countries are nowadays dependent 
on tourism. From 1950’s to today the number tourist arrivals has increased from 25 mil-
lion to over 1 235 million and it is estimated that by 2030 the number would be 1,8 billion. 
(UNWTO 2017, 2-3, 6.) 
 
 
FIGURE 2. The importance of tourism (UNWTO) 
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As can be seen, tourism is one of the big players in the business field and this is why its 
role in sustainable development is important (Fennell 2003, 8; UNWTO 2017, 9; Jauhari 
2014, xviii). Its services expand all over the world and because of this, it affects the local 
community, stakeholders and environment both positively and negatively (Gale & Hill 
2009, 17-18).  
 
One example are foreign owned hotels built in developing countries. They create lots of 
job opportunities for locals and bring foreign currency to the country, but on the other 
hand, the money also goes abroad because of the foreign ownerships, and the enormous 
usage of water and electricity to maintain the hotel operations may harm the local envi-
ronment and its already scarce resources. 
 
The main idea of sustainability is to fight against the problems that the poor management 
planning causes in the long term. Back in the days, mass tourism was thought to be the 
real deal, it would create job opportunities and other benefits for the destination and host 
community. However, this was not the result of it. (Girling, Gordy, Lanier 2016, 16.) 
Michael Lück and Torsten Kristges (2003, 1-3) brought out the common issues in mass 
tourism and tourism field overall: inflation caused by tourism, tourism mono-structures, 
commercialization of culture, permanent ecological pressure due to the holiday makers 
and so on (Lück & Kristges 2003, 1-3; UNWTO & UNEP 2005, 10). All of these can be, 
at least in some level, avoided by good sustainable planning and management (Postma, 
Cavagnaro & Spruyt 2017, 14-15). 
 
The question is: How can tourism companies and destinations develop their sustainability 
and why should they do that? Tourism companies and destinations are usually built 
around places that offer culturally important sights, beautiful landscapes and interesting 
cultures. However, there is no infinite number of these places, cultures or landscapes to 
build on, and modern-day tourists are not craving anymore only the mass tourism beach 
and sun-type of holidays. They are more into getting to know the destination and its au-
thentic features. This means that if the tourism sector does not take care of these assets, 
they will eventually collapse and this means value loss for the tourism product. (UNWTO 
& UNEP 2005, 10; Girling, Gordy & Lanier 2016, 17; Ritchie & Crouch 2003, 7.)  
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The way how sustainability should be conducted is defined in United Nations Environ-
mental Programme and World Tourism Organization’s (2005, 11) Guide for Policy Mak-
ers as following:  
 
Thus, sustainable tourism should: 
1)  Make optimal use of environmental resources that constitute a key ele-
ment in tourism development, maintaining essential ecological processes 
and helping to conserve natural resources and biodiversity. 
2)  Respect the socio-cultural authenticity of host communities, conserve 
their built and living cultural heritage and traditional values, and contribute 
to inter-cultural understanding and tolerance. 
3)  Ensure viable, long-term economic operations, providing socio-eco-
nomic benefits to all stakeholders that are fairly distributed, including stable 
employment and income-earning opportunities and social services to host 
communities, and contributing to poverty alleviation. (UNWTO & UNEP 
2005, 11.) 
 
 
Even though the expansion of the industry brings already lots of positive effects for the 
destination, there is still room for improvement. For example, keeping the foreign capital 
in the destination and not allowing it to leak to the foreign stakeholders. Sustainability is 
not just a current trend but it is a way of protecting the tourism industry from its future. 
 
 
3.3 Environmental sustainability in accommodation industry 
 
As the aim of the thesis was to discover the environmental sustainability situation of a 
hotel, it is good to explain the relationship of these two. Hotels, resorts, hostels, AirBnbs, 
Bed and Breakfast and other accommodation companies are struggling with the environ-
mental sustainability. They should be providing top service for their customers but at the 
same time control their environmental impact within and outside their premises. In addi-
tion to all of this, the environmental consciousness rising within the tourists might be a 
driving force in near future (UNWTO & UNEP 2005, 21; Gale & Hill 2009, 22). 
 
Hotels are the major players in hospitality and tourism industries and the customer market 
that is prepared to invest more money to get sustainable services is growing bigger and 
bigger (Gale & Hill 2009, 22). Different sized accommodation companies are facing en-
vironmental difficulties in various levels and scales. Smaller enterprises may face the 
economic problems when trying to develop their actions. On the other hand, big resorts, 
who may have the finance to do it, need already a huge amount of land and resources 
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because of their big customer capacity. (Jauhari 2014, 364; UNWTO & UNEP 2005, 65.) 
But it is not only the market segment that drives accommodation companies towards en-
vironmental actions, but also the financial and social benefits. 
 
The biggest environmental concerns in accommodation industry are: energy consump-
tion, water/liquid consumption, the amount of waste produced and land usage (Jauhari 
2014, 366). For example, big pools and green areas maintained in otherwise so dry desti-
nations consume a lot of water that takes a huge piece of the local water resources and in 
the worst case leads those scarce resources to run out. Another extreme example is the 
waste management. Bali is a good example of the poor waste management of the hotel 
industry. Illegal waste dumping has grown into a real issue in the small Indonesian island, 
which is now struggling to keep its authenticity and beauty of landscapes, because of the 
growing number of beaches and other land areas covered in waste mostly produced by 
accommodation and tourism industry. This problem is not only hurting the nature, but 
also local society and the tourism industry itself. (Knapton 2017; Pouillon & Kenyon 
2009; Gies 2009.) It is not only the aforementioned problems that are solely the reason 
for environmental problems, but also the everyday decisions of the accommodation com-
panies, such as: staff training, air condition average temperature, guest information and 
so on.  
 
Environmental problems can be controlled in various ways. Some companies use inter-
national or local ecolabeling standards, some companies may even develop their own 
environmental guidelines and the new hotels can already do the decisions during the plan-
ning and building process. The most important thing is to include the environmental 
thinking into the decision making and remember to think about long-term benefits of it. 
(UNWTO & UNEP 2005, 60; Ritchie & Crouch 2003, 49.) Short-term financial invest-
ments in ecological development may actually be financially more beneficial in the long-
term than not doing them at all. For example, building a new hotel according to the envi-
ronmental standards may actually reduce the energy and water consumption that leads to 
lower monthly costs. (Jauhari 2014, xxiv-xxv, 364.) 
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4 ECOLABELS IN TOURISM 
 
 
4.1 Definition of ecolabelling 
 
The idea behind ecolabelling is that third-party companies (“neutral” parties) certify prod-
ucts and companies for their environmental actions. It creates benefit for both receiving 
and certifying companies by giving marketing advantage on the environmental conscious 
market, and at the same time wild promotion of “green” can be somehow regulated. For 
customers, ecolabelling make the decision making easier by providing valid information 
on product and service lifecycle and environmental impacts of it. (Font & Buckley 2001, 
1; Global Ecolabelling Network.)  
 
As written above, ecolabels are voluntary third-party certificates. They are based on ISO 
(International Standardization Organization) standards, and especially the ISO Type Ⅰ 
standards, and this can be seen in figure 3. (Frankl & Rubik 2005, 33-34, 53; UNEP; 
Global Ecolabelling Network). But because the ISO standards are very demanding and 
hard, only big companies are capable of implementing them directly. For this reason, ISO 
Type Ⅰ ecolabels that offer performance based certification programs are existing so that 
even smaller scale companies can attain environmental credibility within their own capa-
bilities. (Zorpas 2014, 338.) 
 
 
FIGURE 3. Classification of EPIS. Ecolabelling marked with blue square (Frankl & Ru-
bik 2005, 34) 
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Ecolabels are a valuable tool for marketing but without rational evaluation and public 
visibility, ecolabels remain as an invalid and unreliable in the eyes of customers. The 
main idea behind reliable ecolabel is that it leads to a long-term environmental manage-
ment which is the basic condition in sustainability overall (Font & Buckley 2001, xvi). In 
addition, good ecolabels provide customers information that might affect their purchase 
decisions because these customers are more likely to buy products that are certified with 
reliable ecolabel (Frankl & Rubik 2005, 33).  
 
Most of the time ecolabels are considered to be only for the marketing purposes, however, 
these standards and development ideas can also benefit the company by providing guide-
lines to plan more sustainable services and products, and also to measure their current 
environmental performance (Font and Buckley 2001, xv; Ymparisto.fi 2013). For exam-
ple, a company that decides to change their lighting system to LED lights, as recom-
mended in an ecolabel program, may face rising costs while implementing this procedure 
but in the long run, having the LED system, the company becomes more cost efficient 
and will actually save money. 
 
Examples of known ecolabels are: Blue Flag (beach, marina and boating), Energy Star 
(energy efficient consumer products), Green Key (tourism facilities), Green Globe (tour-
ism), Nordic Swan Ecolabel (Nordic consumption and production) and EU Organic Prod-
ucts Label (food items). 
 
Ecolabels are not only benefiting the companies who hold the label, but also the custom-
ers who are using the products and services. The world is full of products that are marked 
with an environmental symbol and recognizing the right ones with valid environmental 
impact can be very difficult for an average person. Customers are craving for verification 
of the environmental impact and the strict and public standards of ecolabels are offering 
exactly this. (Atkinson 2014; Global Ecolabelling Network; Font & Buckley 2001, 247.) 
With the help of ecolabelling, customers are also encouraged to make “greener” decisions 
in their everyday lives (Ymparisto.fi 2013). 
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4.2 Ecolabels in accommodation industry  
 
Accommodation industry and ecolabels are highly linked due to the ease of measurement 
compared to other sectors. Different ecolabels are designed for different aspects of ac-
commodation (hotels, motels, holiday centres, furnished accommodation, resorts, camp-
ing) but sometimes the label can be for all of them as well. The question is merely how 
to recognize and value the vast sea of different labels emerging all the way from interna-
tional coverage to subnational schemes.  
 
Majority of ecolabels are for accommodation industry and no wonder why. (Font & Buck-
ley 2001, 9; Zorpas 2014, 338.) It is much easier to measure the environmental actions of 
a specific place and company that can control its actions and make easily decisions over 
the products, for example, by choosing already “green” subcontractors and stakeholders. 
For travel agencies and tour operators it can be a bit more difficult due to the fact that 
they are continuously working with multiple operators around the world, and keeping 
track on and promoting all the different local eco schemes can become too overwhelming. 
(Font & Buckley 2001, 9.) 
 
Accommodation ecolabels are usually based on process or performance methodologies 
and most of them have been created in Europe. According FEMATOUR (Feasibility and 
market study for a European Ecolabel for tourist accommodations) provided by European 
Commission (2000, 1-2), most of the labels are at the operational phase of the life-cycle 
and are using the performance methodology which means they have been built on strict 
criteria and benchmarks. (European Commission 2000, 1-2; Zorpas 2014, 338.). 
 
It is important to understand what all the good accommodation ecolabels have in com-
mon, and based on that the basics of the environmental standards can be seen. In FE-
MATOUR (2000, 50-54) European Commission has developed a list of good environ-
mental practises for accommodation industry, and this can be seen in appendix 1 “Good 
environmental practices in tourist accommodations”. The basic guidelines are: smart 
planning in building phase, reduced usage of resources, choosing environmentally 
friendly alternatives, respecting local nature and environment, and educating others (Eu-
ropean Commission 2000, 50-54). 
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Some of the top ecolabels for accommodation industry, especially in Europe, were intro-
duced in FEMATOUR (2000, 60-66): Green Globe, Blue Flag, The Nordic Swan (Nordic 
Countries), Green Key (Denmark) and rest of them can be seen in appendix 2 “Ecolabels”. 
They are from different coverage levels all the way from subnational to international, 
which is also a common feature for ecolabels. 
 
 
4.3 Green Key and the hotel criteria 
 
Green Key is a Danish voluntary third-party ecolabel designed for tourism industry. The 
idea behind the label is to allow accommodation businesses to represent their environ-
mental commitment through strict standards and frequent documentation. For customers, 
Green Key encourages them to take part on environmental change. (Green Key, Front 
page.)  
 
Green Key has been established over two decades ago and it is one of the world’s leading 
environmental and sustainability standards. Its criteria are guaranteed by Foundation for 
Environmental Education (FEE) and at the moment over 2500 establishments around the 
world are awarded with the label. (Green Key, Our History; Green Key, Our Programme.) 
According to the website of the Green Key, their aim is to encourage the industry to use 
environmental and more sustainable solutions in order to save resources and raise aware-
ness within the industry among the stakeholders and customers (Green Key, Our Pro-
gramme). 
 
In order to apply for the Green Key, the establishment has to recognize its actions related 
to the label, fulfil the self-evaluation form and get to know the criteria plus the application 
process (Green Key, Join Green Key). As discussed in the previous chapters, the world is 
full of ecolabels and choosing one can be difficult for the company. Green Key has set up 
a question for the applicant “3. Why Green Key?”, so that the applying company can be 
sure of the advantages that it will get if it chooses the Green Key. The label represents 
itself as a possibility for recognition from third-party non-profit organization, contribu-
tion to cost reduction, responding to consumer expectations and so on. (Green Key, Join 
Green Key.) The application process itself consists of three stages: application, audit and 
then the final decision of Green Key council. After this the applicant can promote its 
services as an environmentally friendly option. (Green Key, Application Process.)   
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As the thesis was made for a company in accommodation industry, the criteria for the 
report had to be chosen from six options: hotels and hostels, campsites and holiday parks, 
small accommodations, conference centres, attractions and restaurants (Green Key, 
Green Key Criteria). According to Green Key:  
 
Most criteria are imperative and must be in compliance, while other criteria 
are guideline in that an increasing percentage of guideline criteria must be 
met depending on the years of involvement in the Green Key programme. 
(Green Key, Green Key Criteria) 
 
The criteria include thirteen areas (figure 4) all the way from waste treatment to social 
responsibility and there are both imperative (I) and guideline (G) criteria depending on 
the time of belonging to the programme (Green Key, Gren Key Criteria). Because the 
case company is a family owned hotel the obvious choice was the criteria for hotels and 
hostels and while the establishment did not belong to the programme anymore, only the 
imperative criteria was analysed while doing the thesis. The full criteria for hotel and 
hostels can be downloaded from Green Key’s website and it can also be reviewed in ap-
pendix 3 “Green Key hotel criteria”.  
 
 
FIGURE 4. Green Key criteria areas (Green Key, Green Key Criteria) 
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5 SUSTAINABILITY IN CASE COMPANY  
 
 
5.1 The importance of sustainability in Mediterranean 
 
The coastal line of the Mediterranean Sea is attracting numerous of tourists seeking for 
sand and sun -type of holiday every single year. However, the fragile nature which is a 
combination of one of a kind plants, animals and the Mediterranean Sea, is suffering from 
these tourists and the services offered for them. In addition to these, the socio-cultural 
and economic sustainability will be suffering in the future if the exploitation of nature 
will continue the same way it is now. (Zorpas 2014, 328-329; Bramwell 2004, 2; UNEP 
2016, 16; Rosalino, Silva & Abreu 2012, vii.) 
 
Mediterranean Sea is very sensitive for pollution and other issues related to human activ-
ities because the water change is relatively small due to the narrow linkage to other 
oceans. The mild climate and one of a kind landscapes are home for many species and 
the praised Mediterranean diet, but the constantly increasing environmental pressure from 
tourism services is threatening this authenticity. (UNEP 2016, 12.) 
 
The Mediterranean is the main tourist spot in the world and in 2011 it accommodated 
more than 30 percent of global tourist arrivals. One of the biggest threats for Mediterra-
nean area is actually the growing number of tourism and the social, environmental and 
economic issues coming along with it (UNEP 2016, 12; Zorpas 2014, 328). The season-
ality maximizes the environmental, social and economic pressure due to the fact that in 
some Mediterranean countries, for example Greece, the tourism season lasts only six 
months or even less (Bramwell 2004, 10). On top of this, tourism season is during the 
driest season of the year, the massive usage of already scarce resources because of the 
dryness, for example groundwater, is causing lots of problems for the local community. 
When the groundwater levels are shrinking, it becomes saltier and this needs extensive 
procedures or then it has to be even abandoned. It does not only affect the environment 
but also the host community when the local people need to move out because the re-
sources are starting to run out and the tourism is taking over the area. (Zorpas 2014, 328.) 
 
Luckily, there are many actions done to protect the future of Mediterranean. Lots of en-
vironmental programs and labels are adopted, big environmental organizations are setting 
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up plans and goals and even the tour operators are starting to demand more from their 
partner companies. (Green Key, Map of all the Green Key sites in the world; UNEP 2016, 
4-5; Bramwell 2004, 3.) Even though, the seasonality is considered as a harmful thing for 
the destination because of its enormous pressure, it can also be a positive thing. During 
the low season, the environment has time to recover and the local communities can have 
a break from tourist masses. (Bramwell 2004, 10.) Tourists’ attitudes towards sustaina-
bility is also a sign for change, the Mediterranean companies have to adapt their actions 
towards customers’ needs and wants, as well as to protect the attractions the tourists come 
there for (Bramwell 2004, 2; Zorpas 2014, 328).  
  
 
5.2 Case company and Green Key 
 
The case company is a family owned all-inclusive hotel in the island of Crete and it is 
located in a busy tourist destination which is popular among Dutch and French tourists. 
The company has belonged to different hotel chains and cooperated with many tour op-
erators from around the Europe, and during these years it has also been part of the Green 
Key community. 
 
The case company is a four-star small sized hotel with around 70 apartment and studio 
sized rooms. Rooms are divided into different buildings that are separated from the main 
building. The main building consists of an all-inclusive restaurant and bar, front office, 
third-party operated spa, small scaled gym and squash field. As the hotel works with all-
inclusive principles, all the meals are buffet styled and bar is built around the idea of “help 
yourself”. In addition to aforementioned, the hotel has an Olympic sized pool, children’s 
pool, indoor and outdoor jacuzzies, tennis field and children’s playground.  
 
The employees of the hotel are hired mainly from among the locals and some of them 
work in the hotel during the off-season as well. Rest of the employees are foreign interns 
working in different departments of the hotel either through Erasmus or Jobtrust. In this 
way, the hotel offers possibilities of employment for both students who want to get work 
experience and for locals who are highly dependent on the seasonal tourism. Currently 
the case company does not belong to any hotel chain and it works exclusively with a 
French tour operator who brings customers from all around France. 
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The management is interested in sustainability issues and mainly because of the long term 
financial benefits it brings along with it. Less than a decade ago the hotel belonged to a 
Best Western and during that time it applied for the Green Key ecolabel. It was awarded 
by one, but because the corporation changed and became an independent company with-
out any liaison to international chains some years ago, Green Key was not renewed and 
it expired in 2014. Because of these changes, the hotel has not considered applying for 
the label again but it still conducts lots of environmentally friendly practises from Green 
Key criteria that are bringing environmental, social and especially financial benefits for 
the hotel.   
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6 ENVIRONMENTAL SUSTAINABILITY ANALYSIS AND RECOMMENDA-
TIONS FOR THE CASE COMPANY BY USING THE GREEN KEY CRITE-
RIA 
 
 
6.1 Criteria for analysis 
 
As already mentioned in the chapter 4.2 Green Key and hotel criteria, the choice for the 
basis of the analysis was the Green Key’s criteria for hotels and hostels. The decision was 
justified by the means that the case company is an accommodation company that does 
call itself and is qualified as a hotel establishment. The full criteria can be seen in Appen-
dix 3 “Green Key hotel criteria”. 
 
 
6.2 Environmental management 
 
The case company is developing itself towards more environmentally friendly future by 
implementing greener actions within their yearly renovations, and also with all the de-
partments during daily operations. As the case company is a small scaled family owned 
hotel, the environmental responsibility is on the shoulders of the owner who is also the 
manager of the hotel.  
 
After discussing with the manager (2017), it was clear that the establishment is not work-
ing as closely with environmental principles as they were during the time of the Best 
Western and Green Key. The case company has not set up any environmental policies or 
objectives, but they are still informally following some of the Green Key standards that 
do not need any bureaucracy and they are still constantly developing towards environ-
mentally friendlier processes. The reason for this is the manager’s interest towards sus-
tainability and the financial benefits it brings along with it. (Manager of the case company 
2017.)  
 
Keeping track on the case company’s environmental actions is relatively hard due to the 
fact that they do not review their environmental development within certain amount of 
time and they do not keep order in their “green” papers. This was explained with the fact 
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that they are not willing to apply for any ecolabel so there is no need to do it. (Manager 
of the case company 2017.) 
 
According to the information received about the environmental management of the hotel, 
it can be said that the management has got the idea of the benefits that environmental 
sustainability offers. They are interested in developing it and there is a specific person 
who is responsible for the change. However, if looking at the Environmental Management 
(I) part of the Green Key criteria (Green Key hotel criteria and explanatory notes, 1-4), it 
can be seen that there are still some important actions missing. 
 
It would be easier for both manager and personnel that even some sort of yearly action 
plan or overall policy would be generated. This would ease the environmental education 
of the employees when they have concrete goals to achieve within the season, and for the 
manager, a written plan helps to keep track on the actions to be done, create marketing 
advantage and also to ease planning of the budget.  
 
Another thing that is not done at all is the cooperation with relevant stakeholders. The 
hotel is working with a foreign travel agency and a local spa company and neither of them 
have environmental policies. The restauration items are bought from mass distributer, to 
whom the environmental ideology is not the priority and it uses the cheapest products 
available. To compensate the lack of sustainable business partners and to create beneficial 
environmental two-way cooperation, the case company could create a business agree-
ment, for example with a local organic ecolabelled olive oil producer or a traditional 
farmer, from where the case company could get quality products and at the same time 
support sustainable production and local culture.  This could also be used as a marketing 
advantage when the hotel could promote the usage of local products in their services. 
 
 
6.3 Staff involvement 
 
For the case company, small everyday actions are done towards greener services. All 
departments have their own tasks and management is very aware of the sustainability 
issues. However, after discussions with the management and several staff members, and 
based on the writer’s own experiences, it was clear that the hotel staff had not received 
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any environmental information or training, or at least they had not received it in an un-
derstandable way. 
 
Manager of the case company is very aware of the environmental sustainability because 
of his university studies, and because of this, he does not need active training himself 
(Manager of the case company 2017). After discussing with other staff members about 
environmental training, the results showed that most of the employees had received their 
environmental knowledge either from the school or from previous employers. Shortly, 
the hotel does not provide any internal or external education and the employees are just 
briefly explained how to do their daily responsibilities but not why they are doing them. 
 
Another thing that the Green Key is demanding from their applicants is the regular staff 
information about the environmental development of the establishment and ensuring that 
they fully understand it (Green Key hotel criteria and explanatory notes, 5-8). According 
to the manager of the case company (2017), this is an important issue that is done with 
all the departments by informing them about the environmental tasks and checking that 
they are conducted as well. However, after discussing with the representatives of different 
departments, it was clear that they had not received any information from environmental 
undertakings done in the hotel, and the idea behind most of the environmental tasks that 
they are doing during the daily operations were not understood fully or at all. For exam-
ple, the housekeeping changes towels and sheets every two days for environmental rea-
sons and is using ecolabelled cleaning products, still they cannot explain why the hotel 
has decided to do it in that way. 
 
The responsibility is on the manager. He has to be on the same page with the workers. At 
the moment, the management thinks that everyone understands and is aware of environ-
mental actions of the company, when in reality, most of the staff has no clue of the com-
pany’s environmental actions. The lack of information and proper communication can be 
harmful for the case company in a long run.  
 
Even though it is good that the staff members have even some sort of environmental ed-
ucation from their universities or previous jobs, they cannot use it as efficiently as they 
could without proper information and training from the case company. It seems a bit use-
less to conduct environmental actions without understanding what the benefits are or not 
being able to tell it to the customers if needed. One way to provide efficient and easy 
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environmental training for the employees would be providing them online or paper ma-
terial about environmental undertakings and policies of the case company in the begin-
ning of their employment. By using this method, the management has a compact guide 
for everyone that informs staff members in a way that they understand why things are 
done the way it is.  
 
Another way is to provide training for the head of departments in the beginning of every 
season, and in this way, divide the environmental education responsibilities. When the 
seasonal and short-time employees come and go, the department heads are able to educate 
their workers as fast and department oriented as possible. With these actions, the man-
agement can be sure that the tasks are done because the aim behind them has been ex-
plained in an understandable way. In addition, customer service level increases due to the 
proper training of the staff who can then explain to customers the environmental reasons 
behind their actions. 
 
 
6.4 Guest information 
 
As written in the chapter of introducing the case company, it is working exclusively with 
a French tour operator and the customer base is solely French speaking people. One of 
the good things about this kind of an arrangement is that the tour operator is the main 
responsible one for guest information. When it comes to environmental issues, the tour 
operator does not itself have any kind of environmental policies and this is why it is not 
necessarily attracting the most environmental conscious customers either (Representative 
of tour operator 2017).  
 
When walking around the premises of the case company, the first thing that a customer 
sees is the Green Key label that is stuck to the front door of the main building. It is a 
remain that has not been taken away from the time when the hotel did hold the label. Even 
though the customer base might not have chosen the hotel due to its environmental values, 
the ecolabel in the front door might give a false impression. The same thing is with the 
website of the case company. It tells clearly to the guests that the establishment is holding 
the Green Key ecolabel, which is not true anymore.  
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There might be customers who do not prioritise sustainability in their decision making, 
but rather choose to do it if it is easily accessible. One example is transportation alterna-
tives that the Green Key is promoting in their criteria. The front office of the case com-
pany is very aware of the alternative transportation systems and is able to guide customers 
to use them as efficiently as possible, instead of promoting the usage of taxi or rented car 
(Head of the front office 2017). The case company is also providing a shuttle bus five 
times a day due to hotel’s remote location from the main road. By using the shuttle bus 
during the hours it is operating, customers are able to reduce their environmental footprint 
compared to if they would all come and go with individual taxes.  
 
One of the most important thing of informing guests is the easy access to environmental 
information. Now, customers might be thinking that the hotel is doing everything accord-
ing to the Green Key guidelines even though it is not. The front office is able to tell asking 
customers about basic environmental undertakings of the hotel, but there is not another 
way to receive accurate information at the moment (Head of the front office 2017). When 
talking about this with the manager, he told that a few rooms have paper leaflets informing 
about how to take part to the energy and water saving, and the magnet key usage is ex-
plained to the customers while they are checking in to the hotel. (Manager of the case 
company 2017). After the writer’s own empirical research around the rooms during the 
four months, the amount of paper leaflets was less than five within the existing rooms of 
70 and employees of the French tour operator who are escorting customers to their rooms 
did not explain properly what is the function of the magnet key. 
 
The results of the guest information is that the hotel is not informing the customers 
properly about their environmental actions and how to take part in them. Information 
about the sheet and towel change in every two days and ideas of water and energy saving 
in a leaflet form in every room could be a perfect start to develop guest information strat-
egies. Another thing that the case company needs to do is to take out the expired Green 
Key information from their website and front office, and update them with current actions 
done towards environmental sustainability. These actions should be done because the 
Green Key criteria say that: 
 
As part of joining the Green Key programme, the establishment provides accurate 
and complete information with regard to the establishment and its products and 
services, including sustainability claims, and not promise more than can be or is 
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delivered by the establishment (Green Key hotel criteria and explanatory notes, 
11). 
 
The availability of information to the guests is an important part of environmental sus-
tainability. It is not only for the marketing purposes but also to enhance the results of the 
actions done. If the establishment has built its services around the green thinking but the 
customers are not understanding them properly, or taking part of them, those services are 
not producing as environmentally friendly results as they are meant to. 
 
 
6.5 Water 
 
The case company has invested in sustainable water consumption. The leaking taps are 
checked regularly by the housekeeping, investments for less water consuming machines 
and toilets have been done and the waste water is reused and treated sustainably. 
 
The water usage is registered monthly by a local water supplier. To make water usage of 
the case company even more efficient, the water usage could be measured more than once 
a month and done by the company itself. In this way, the manager and other workers who 
are responsible of the sustainable water consumption could react faster to changes and 
problems and in this way reduce monthly water usage and the costs of it.  
 
According to the manager (2017), all of the showers and taps are regulated with aerators 
that are reducing the waterflow under the rates that the Green Key is requiring (nine litres 
in taps and eight litres in showers). The reason for this is that the case company does not 
want to take away the customer comfort in order to save environment, and aerator is a 
good way of doing it. (Manager of the case company 2017.) The new toilets are also 
following the Green Key guidelines. 
 
When it comes to restaurant side of the establishment, one of the most water consuming 
action is dishwashing. The case company uses a fully automatic tunnel dishwasher that 
consumes less than 3.5 litres per basket and the manager explains how he highlights to 
every single dishwasher how important it is to use the machine instead of washing the 
dishes separately with hands. To him it is an important way of saving water and time. 
(Manager of the case company 2017.) 
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It is good that the case company has taken seriously the water saving and understood the 
financial benefits of it. The establishment has invested lots of money for the five-stage 
biological system and with the help of it, it can reuse the wastewater to the plants and it 
is also treating the used water according to the national legislation. The only thing to be 
done is to check the water usage more frequently to detect arising problems faster. 
 
 
6.6 Washing and cleaning 
 
Washing and cleaning is done by the housekeeping department of the case company. 
Clear procedures regarding cleaning product usage and handling, and sheet and towel 
change are set up for these workers. Because the case company is located in European 
Union, it is assumable that all the cleaning products are either certified or do not have any 
harmful compounds. 
 
The case company has taken part of the environmental sheet and towel change proce-
dures. Housekeepers are advised to change the towels and sheets every other day if the 
customer has not indicated it otherwise. (Manager of the case company 2017.) The prob-
lem regarding to the towel and sheet change in the case company at the moment is that 
there are no clear instructions for the customers in the rooms, and the idea behind the two-
day cycle is explained only shortly by the tour operator representative during the volun-
tary info hour.  
 
During the four-month internship, the writer faced many confused customers who weren’t 
aware at all about the towel and sheet change procedures. After asking about this from 
the tour operator representative it was clear that there is need for physical leaflets inside 
the rooms because the info hour includes so much information. The customers cannot 
digest all the information given and some customers do not even attend the hour (Tour 
operator representative 2017). By making separate leaflets for sheets and towels and lo-
cating them next to the bed and in the bathroom, eases the information flow to the cus-
tomers. In addition, clear guidelines regarding the customer’s wishes to change the tex-
tiles more frequently eases the job of housekeeping and this results in increased customer 
satisfaction. 
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When it comes to the cleaning procedure, the case company has very clear guidelines 
how cleaning should be done as efficiently as possible, and new workers are uniquely 
familiarized to their job. According to the manager, this is done to reduce the usage of 
cleaning products, reduce the wearing of materials and the most important to make sure 
that the workers are safe and have good working practises. (Manager of the case company 
2017.) The cleaning products that the case company uses are all certified with ecolabels 
or are following ISO standards. Examples of the companies whose products the case com-
pany is using are: Alikon, Isomat, Cif and Donpol. 
 
Reduced usage of harmful disinfection substances is one criteria in washing and cleaning 
(Green Key hotel criteria and explanatory notes, 22). In the case company, these sub-
stances are only used when there is no other way of solving the problem and it is always 
done by an external professional. The manager supports this argument by explaining that 
it is not only the nature that is suffering from these products but also the customers and 
workers who have to deal with the smell and other disadvantages that the disinfectors 
bring along with them. (Manager of the case company 2017.) 
 
In addition to cleaning products and reduced detergent usage, the case company has put 
effort into other hygiene products as well. It is using non-bleached toilet papers and in the 
public toilets the only available method of drying hands is the automatic hand dryer that 
is using hygienic air.  
 
All in all, the case company is handling well with cleaning and washing. It has set up 
strict procedures and guidelines for the housekeeping, and it is using certified cleaning 
and hygiene products. The only thing that needs to be done is to make leaflets to every 
guest room to inform customers about the towel and sheet procedures. To extend the en-
vironmental actions even further in this category, the case company could investigate the 
subcontractors that they are using eco-certified products in their laundry and disinfection 
services, or if they do not, the case company could rethink of changing the subcontractors 
to more environmentally sustainable ones.  
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6.7 Waste 
 
Recycling is one of the criteria that is handled by the municipality of the case company. 
Still, some of the waste is recycled even within the hotel and thoughtful actions have been 
made in order to reduce waste. Despite of this, there is a lot that the company could do 
more to be more sustainable. 
 
The case company recycles waste within their premises and all workers have their own 
responsibilities when it comes to waste management. Restaurant section takes care of the 
empty bottles that are frequently carried to the glass bottle recycling, maintenance is col-
lecting burnt light bulbs and so on. (Manager of the case company 2017.)  
 
Even though the basic waste like paper, metal and plastic are not separated, it does not 
mean that it creates environmental poorness. Greece has set up a recycling programme 
where every municipality locates blue coloured waste bins and everyone can put their 
waste into them and the local recycling centre sorts out the waste (Manager of the case 
company 2017). The closest bin is outside the hotel.  
 
The case company is also trying to reduce everyday- and chemical waste produced by 
customers, workers and the company itself. None of the newly purchased refrigerators 
use CFC or HCFC refrigerants which are causing the erosion of ozone layer and are con-
sidered as hazardous waste (Ymparisto.fi 2013). In addition, hazardous chemicals and 
liquids are minimized. In fact, the only chemical liquid that the hotel is using and han-
dling, is chlorine that is used to keep the swimming pool hygienic and clean. This chem-
ical is stored safely in a sealed container away from customers and it does not need waste 
handling due to the fact that the chlorine diminishes from the pool into the air. (Manager 
of the case company 2017.) 
 
Another good action that the case company has decided to do is to use reusable plastic 
utensils in the swimming pool area, where glass and porcelain products are not used. This 
reduces the waste created by disposable plates and cups, and in addition it is financially 
more beneficial when there is no need to buy new ones all the time. Setting up waste bins 
in every guest bathroom is another action towards environmental sustainability. The 
plumbing system in Crete is not very efficient because of the thin tubes. Informing guests 
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about the situation and adding the bins in bathrooms encourages them to take part in pre-
venting blockages of tubes. 
 
One thing that the case company could focus more on to be more environmental sustain-
able is the recycling overall and especially the bio waste. At the moment, the hotel is 
recycling different waste categories even more than the Green Key requires thanks to the 
local recycling system and workers. However, the bio waste is thrown to the blue bin 
along with other waste. Even though the local recycling centre is sorting all waste, the 
blue bin is not meant for biodegradable products. The bio waste could be either composted 
or then the case company could order a separate bio waste bin from where the local recy-
cling centre then collects it. 
 
Another thing that can be improved is the reductions of waste. The case company is al-
ready diminished their usage of disposable utensils and the next step could be to reduce 
the amount of packaging material that the shampoos and soaps offered for customers are 
creating. In addition, written recycling instructions could be offered for workers, to pre-
vent misunderstanding among quickly changing employee base. 
 
 
6.8 Energy 
 
One of the most environmental friendly actions that the case company is doing is related 
to the energy usage. The manager of the hotel knows the financial relation of the energy 
consumption and has chosen an environmentally and financially beneficial solutions for 
the hotel. Magnet keys for all the rooms are linked to lamps, air conditioning and heating 
system and in this way the energy usage can be highly controlled without needing to 
bargain from the customer comfort. In addition, 100 percent usage of LED lamps requires 
less energy and grows the lamp usage time. (Manager of the case company 2017.) 
 
Magnet key is an effective solution for controlling the lighting and temperature changes 
in guest rooms. When the room key is not in the port inside the room, the guests are not 
able to use electricity or air-conditioner/heater, or turn on the lights. The magnet key 
functions are however excluding necessary equipment usage such as fridges. While the 
magnet key is at its place, customers can control freely the room temperature and there 
are no standard temperature or maximum and minimum scale. Because of the magnet 
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key, there is no need for written rules for empty rooms because there is no electricity 
while they are not being used. 
 
When it comes to public spaces, the hotel has decided not to have any heating or cooling 
in them due to the fact that during the season, all the doors and windows are open and the 
air-conditioning or heating systems would not bring any remarkable change. To not to 
take away employee safety and comfort, they are advised to dress up according to the 
weather with flexible dress code rules. (Manager of the case company 2017.) When there 
is no air-conditioning or heating systems in public areas, there is no need to control them. 
This is also a way to reduce energy consumption and costs that it creates. 
 
Another way to reduce energy consumption and costs is to keep all the machines clean 
and in good condition. This is why the cleaning of fat filter, ventilation systems and cold 
stores is done before every season and continuous checking of, for example, draught ex-
cluders is done by the head of department during the daily operations in order to fix bro-
ken ones immediately when problems have been detected. 
 
All in all, the manager of the case company has found great solutions to reduce the energy 
consumption. Keeping track of the energy consumption is done mainly on monthly basis 
from the energy bill and this is something that could be changed. More frequent checking 
of the energy consumption helps not to keep on track of the costs but also to detect prob-
lems in devices and machines that are using more energy than they should, and in this 
way fixing the problem in real time is possible.   
 
 
6.9 Food and beverage 
 
The case company is using a mass distributer for their food and drink products and be-
cause of this, it is almost impossible to affect the decisions over the production style and 
origin of the items coming to the hotel (Manager of the case company 2017). However, 
because the case company is situated in the Mediterranean area, many of the products 
coming from the distributer are actually locally produced and seasonal, due to the low 
prices and cheap delivery costs. For example, different fruits and vegetables, such as wa-
termelon, are coming from Cretan farms and in this way, they could be counted as a lo-
cally produced which is what the Green Key is looking for. 
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When it comes to Green Key’s criteria over three different ecolabelled, organic or locally 
produced food and drink items, the manager of the hotel explains that their all-inclusive 
buffet styled restaurant is built around local diet such as tzatziki, seasonal fruits, olives, 
olive oil and so on. (Green Key hotel criteria and explanatory notes, 42-43; Manager of 
the case company 2017.)  
 
If the case company wants to improve their environmental actions in the area of restaurant 
section, it is notable that Cretan products used in Crete might not necessarily mean that 
they are locally produced or environmentally friendly. Many olive oils are very mass 
produced and distributed all over the world, and using them is not necessarily the greenest 
choice even though they would be locally produced.  
 
As the manager of the case company explained, their food and drink distributor is a huge 
company mainly looking for the best and cheapest products available, and because of this 
it is hard to get ecolabelled or organic products to the restaurant. (Manager of the case 
company 2017). To solve this problem, the case company could rethink the value of the 
distributor. Is it worth receiving big masses of products that are not representing the true 
idea of Mediterranean diet, or could it be time to contact the local producers and make 
contracts with them, when the quality and origin of the food could be guaranteed to the 
customers and at the same time improving the social sustainability could be done by sup-
porting local farming traditions. 
 
 
6.10 Indoor environment 
 
The case company is situated in a country where smoking is very common. Over 50 per-
cent of males and 30 percent of females smoked at least some kind of tobacco products 
in 2015 and France where the customers come from the percentage for both genders is 
around 30 percent. (World Health Organization 2015.) This can be seen in the hotel area. 
Many of the customers are smoking and so do the workers. 
 
The hotel has non-smoking policies and it has been informed to the guests with signs. The 
restaurant area is fully non-smoking and those customers who insist smoking during the 
meal time are advised to dine in the bar area which is also used for meals and is not a 
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non-smoking area. 100 percent of the rooms are non-smoking, and it has been informed 
outside the rooms with big signs saying a non-smoking building and also inside the rooms 
with stickers in the bathroom. (Manager of the case company 2017.) 
 
Even though the non-smoking policy has been informed to the guests, during the four 
months of investigations, the writer came up to the conclusion that the signs were not 
always followed. The restaurant stayed non-smoking the whole time, but the rooms and 
buildings were sometimes accommodating customers who either did not care about the 
signs or were not aware of them.  
 
To keep the rooms and guest buildings fully smoke free, the relocation of non-smoking 
signs should be considered. Small sticker in the bathroom is not necessarily the most ideal 
place to inform guests about the non-smoking policy of the case company, but instead, 
the signs could be displayed on the door and other possible smoking areas. In addition, 
the non-smoking policy could also be mentioned during the voluntary information hour. 
 
 
6.11 Green areas 
 
Case company’s green areas are built to respect the local nature and species that are ca-
pable to adapt easily to seasonal changes. According to the manager, it has been a con-
scious decision to choose only local plants and not to have lawn in the hotel’s green areas, 
due to the financial savings and easy maintainability. (Manager of the case company 
2017.) 
 
The hotel area consists of only local plants that are adapted to seasonal changes such as 
dry summer when there is no rain and no water for them. Because of this, there is no need 
to use any fertilizers or chemical pesticides. The only action that is done to maintain the 
green areas is occasional watering of the plants. (Manager of the case company 2017.)  
 
Watering of the green areas is done very effectively and environmentally friendly. It has 
been timed, and smart placement of the water hoses has been done. In addition to this, the 
case company has stepped one step further and is using waste water of the hotel for wa-
tering. This is thanks to the five-stage biological system that is being used. (Manager of 
the case company 2017.) 
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The case company has understood both the environmental and financial benefits of not 
having lawn and using local plants and flowers instead. Because of this there is no need 
for fertilizers, and watering can be minimized. By these means, the case company’s green 
areas are very environmentally sustainable at the moment. 
 
 
6.12 Corporate social responsibility 
 
The case company follows national and international legislation and conventions, and 
does not criminate workers because of their cultural background, gender or nationality. 
The same applies with the local community and culture, and none of the activities of the 
case company affect negatively on the local environment. (Manager of the case company 
2017.) 
 
There are both local and foreign employees in the case company and this is done to sup-
port the local community which is highly dependent on tourism, and also to give employ-
ment possibilities to foreign university students by offering them internship possibilities. 
No matter of the background of the worker, the case company provides them a proper 
work contract that is supervised by an external accountant to guarantee the safety of the 
employee, and compensation of the work is provided according to the contract style. For 
the local full-time workers, the case company offers a salary that is better than the mini-
mum living-costs, and for the interns, because they are provided financial aid from their 
sending organisations, the case company offers free accommodation and three meals per 
day, which compensates the living-wage that the Green Key and other regulations require. 
(Manager of the case company 2017; Green Key hotel criteria and explanatory notes, 51.) 
 
After discussing with several workers and the head of the front office, it was visible that 
the salary and overall contract making were as the manager had told. However, the writer 
received multiple concerns from both local full-time workers and interns, that the foreign 
interns were not treated as equally as the local workers when it comes to fair treatment 
and following the contract. (Head of the front office 2017.) The biggest concern was that 
the interns came with high expectations about their work title but ended up doing some-
thing totally different. Another thing was the big changeability of the interns and the un-
clearness from the interns’ side why they were sent home. 
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To avoid misunderstandings with the interns who are coming to a totally new country and 
some with almost zero work experience, it is clear that communication between the man-
ager of the case company and interns has to be strengthened before and during the mobil-
ity, and also after it, and clear task description has to be written in the contract instead of 
vague picture of what might come ahead. The manager of the case company must com-
municate clearly, with good reasons and especially agree with the intern who is going 
home earlier than should, what the reasons were why the firing has happened. It is not 
only for giving the reason but also to educate for the future, which is the main purpose of 
the internship. 
 
It needs to be remembered that the contract is always done by two parties, so the respon-
sibility is also on the shoulders of the intern or the sending institution. They are respon-
sible of going carefully through the contract and make sure that there is no possibility for 
change or unpredictable actions.  
 
All in all, the case company is doing more than well with their social responsibility and 
its impact on the environment. The only issues arising from fair treatment of employees 
are easily corrected with proper and detailed contracts and communication throughout the 
internship. 
 
 
6.13 Green activities 
 
Green activities are a field where the case company does not have that much power on, 
because all the activities outside their premises are organized by the tour operator. Despite 
this, the case company has knowledge and possibilities to offer to the customers. 
 
The front office of the case company is in charge of knowing and offering the green 
choices for the guests. In the case company, bicycle rental is something that is done to 
support customers’ green choices. According to the head of the front office, the case com-
pany has changed their transportation rental company during the season, to a company 
that offers bicycles as one of their main products (Head of the front office 2017). So, the 
hotel does not only provide information about the nearest place to rent or borrow bicycles, 
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they have taken the company as their business partner and in this way the customers can 
borrow and rent the bicycles straight from the hotel. 
 
Another thing that the Green Key (56-57) requires from green activities in the hotel cri-
teria, is that the establishment has a possibility to advice and give information about 
nearby outdoor activities and other natural areas that also provide environmental educa-
tion. As already mentioned, the case company is run exclusively by a French tour operator 
that arranges all the activities to their customers, so, the case company has very little to 
say to these things. 
 
Despite aforementioned, during the four-month internship, it could be seen that the cus-
tomers were also interested in activities that were not operated by the tour operator. En-
couraged by this, the case company could try to make business agreement with some local 
companies that offer tours, activities or other excursions, or on contrary, just find similar 
destinations and give customers the freedom to voluntarily go there by themselves by just 
providing them wide, encouraging and accurate information about these places.  
 
 
6.14 Administration 
 
When it comes to administrational side of the case company, the hotel is not working 
alone. There are two third-party operated companies working within the hotel, and it is 
important to share the green thinking with them. Also, the actions behind the scenes 
matter. 
 
The case company does not only limit its environmental actions to the customers, but it 
also takes care that the staff areas follow the same idea. In the hotel area, the office is 
trying to computerize all the paper work possible to save the paper usage and the envi-
ronmental impacts of it. All the paper that cannot be computerized are as eco-friendly as 
the market can offer, and all these papers are reused in the case company. For example, 
old non-confidential papers are brought to front office for reprinting and these printings 
are used for reminder papers for early breakfasts and wake-up calls. 
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During the working hours the staff is using the same facilities as the customers. How-
ever, the staff area extends from hotel to the staff accommodation that is situated out-
side the hotel premises. The staff building has built by following smart building plan-
ning and the solar panels are set up to the rooftop to heat the water. It can be said that 
the staff area fulfils the same criteria as the guest area. 
 
The third-party operated services in the premises of the case company are also responsi-
ble of environmental activities. It is important that the case company tells them about 
the environmental situation of the hotel and also encourages them to take part in those 
actions. There are two separate companies working in the hotel. A local spa company 
and the French tour operator. After discussing with both parties and their representa-
tives, it was clear that they only knew a very little about the environmental actions of 
the case company, and that the companies they are representing do not have any envi-
ronmental policies themselves (Manager of the spa 2017; Representative of tour opera-
tor 2017). 
 
As the administrational things are in a good shape within the case company, they need 
to focus more on information flow between the third-party operated services. This is be-
cause those two companies are using the facilities of the case company and they have an 
impact on the environmental sustainability as well. The case company could, in the first 
place, tell clearly about their environmental policy and actions done in the hotel area, 
and after this, encourage both companies to comply with these actions in order to attain 
as much environmental improvement as possible. And maybe, after conducting these 
policies for a while and seeing the impacts, the third-party operated companies take 
those ideas in their companies’ own ideologies.   
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7 CONCLUSION 
 
 
Sustainability is a way of using resources so that they benefit people now and also in the 
future. It is also an upcoming standard in tourism field and it creates environmental, social 
and economic benefits for those who are willing to follow the principles of it. The thesis 
itself was focusing on the environmental side of the sustainability and the Green Key 
criteria were used for analysing the current environmental situation of the case company. 
 
The overall result of the analysis of the environmental situation was that the case company 
is doing fairly well when it comes to environmental sustainability. All the thirteen aspects 
were analysed and some similarities in good policies, and also in problems could be found 
among them. 
 
It was found out that the case company is implementing the functional side of the envi-
ronmental sustainability on the level of Green Key’s imperative criteria or even beyond 
that. The water, energy, outdoor and indoor planning and recycling of the case company 
are well planned, and this was justified with the manager’s interest towards sustainability 
issues and the financial benefits they create. It was also clear that the staff members have 
very specific tasks in environmental sustainability during their daily operations. 
 
The problems found out in the analysis had common characteristics. Even though the 
employees knew what their tasks were, they did not fully understand the benefits or the 
meaning of their actions. The lack of communication was tracked to be the biggest prob-
lem in conducting environmental sustainable actions in the case company and it covered 
all the aspects of the establishment, all the way from management to the guests and em-
ployees. Another problem that was found out was the lack of track keeping. This included 
the information provided to customers and frequent checking of energy and water con-
sumption. 
 
The solution for all the problems that occurred in environmental sustainability and Green 
Key’s criteria have only a few features. These features are: proper planning and tracking, 
good and clear communication with employees during the worktime and even after their 
employment, easily understandable and efficient training of the staff, and accurate and 
achievable guest information.  
42 
 
 
This means that the management has to communicate even more with the employees and 
make sure that they fully understand the idea behind their actions. Proper planning and 
policy making of environmental actions should be done in order to keep track on everyday 
actions and development targets, to ease the seasonal planning, and also to boost the en-
vironmental education of employees. 
 
The guests must be provided with accurate and updated information about the environ-
mental actions of the company, preferably by physical leaflets inside the rooms, because 
of the tendency of the human nature not to remember everything. In addition, updating 
the website of the hotel is one of the key priorities to provide the guests with accurate 
information even before their visit and not to promise more than the company can deliver 
to its customers. 
 
All in all, the case company is doing well in the field of environmental sustainability. 
However, not all the criteria were met, and the recommendations were given to fulfil 
those.  Luckily, the case company has all the elements to improve their actions and in this 
way, achieve the sustainability level that the Green Key requires or even beyond that. 
This thesis can be used in the future as a supporting material, if the case company decides 
to apply for the Green Key.  
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im
u
m
 o
f th
ree actio
n
 p
o
in
ts. W
h
en
 p
rep
arin
g th
e
 
o
b
jectives an
d
 an
n
u
al actio
n
 p
lan
, it is stro
n
gly e
n
co
u
raged
 to
 u
se th
e G
ree
n
 K
ey criteria fo
r in
sp
iratio
n
. 
C
o
m
p
lian
ce
 w
ith
 so
m
e o
f th
e gu
id
elin
e crite
ria n
o
t yet im
p
lem
en
ted
 as w
ell as h
o
w
 to
 fu
rth
er en
gage in
 
alread
y im
p
lem
en
te
d
 im
p
erative an
d
 gu
id
e
lin
e criteria co
u
ld
 b
eco
m
e p
art o
f th
e p
lan
. It sh
o
u
ld
 b
e n
o
ted
 
th
at th
e e
stab
lish
m
e
n
t m
u
st d
u
rin
g ad
d
itio
n
al years o
f h
o
ld
in
g th
e G
re
en
 K
ey aw
ard
 e
n
su
re co
m
p
lian
ce
 
w
ith
 an
 in
creasin
g p
e
rcen
tage
 o
f gu
id
e
lin
e criteria. O
b
jectives an
d
 actio
n
s th
at are alread
y fu
lfilled
 can
n
o
t 
b
e
 ad
d
e
d
 in
 th
e o
b
jective
s an
d
 an
n
u
al actio
n
 p
lan
.  
 If th
e
 estab
lish
m
en
t is p
art o
f a larger ch
ain
, th
e
re can
 b
e o
verlap
 b
e
tw
e
en
 th
e
 o
b
je
ctives/actio
n
s 
fo
rm
u
lated
 to
w
ard
s th
e ch
ain
 an
d
 th
e o
n
es u
sed
 in
 G
ree
n
 K
ey.  
 D
u
rin
g th
e au
d
it, th
ere is an
 ad
m
in
istrative ch
eck-u
p
 o
f th
e p
rese
n
ce
 an
d
 th
e co
n
ten
t o
f th
e o
b
jectives an
d
 
an
n
u
al actio
n
 p
lan
 d
o
cu
m
en
t fo
r th
e co
m
in
g year, an
d
 its availab
ility fo
r th
e staff o
f th
e estab
lish
m
e
n
t. If 
th
e e
stab
lish
m
en
t h
as h
ad
 th
e G
reen
 K
ey fo
r m
o
re th
an
 o
n
e
 year, th
e
re
 is also
 an
 evalu
atio
n
 o
f th
e w
o
rk 
w
ith
 th
e o
b
je
ctives an
d
 an
n
u
al actio
n
 p
lan
 in
 th
e
 p
ast year. In
 th
e
 case
 th
at so
m
e p
lan
n
ed
 actio
n
s w
e
re n
o
t 
carrie
d
 o
u
t, th
e
re is a d
iscu
ssio
n
 ab
o
u
t w
h
y th
e ap
p
lican
t site w
as n
o
t ab
le
 to
 carry o
u
t th
e p
lan
n
e
d
 actio
n
s 
in
 tim
e. 
 
1
.4
 
A
ll d
o
cu
m
e
n
tatio
n
 co
n
cern
in
g th
e
 
G
ree
n
 K
e
y m
u
st b
e
 ke
p
t an
d
 
m
ain
tain
ed
 in
 a b
in
d
er re
ad
y fo
r 
in
sp
ectio
n
. (I) 
To
 h
ave
 all in
fo
rm
atio
n
 easily acce
ssib
le, th
e G
ree
n
 K
ey b
in
d
er is n
o
rm
ally o
rgan
ised
 acco
rd
in
g to
 th
e G
reen
 
K
e
y criteria sectio
n
s an
d
 n
u
m
b
e
rs co
n
tain
in
g all th
e
 rele
van
t an
d
 u
p
d
ated
 d
o
cu
m
en
ts sh
o
w
in
g co
m
p
lian
ce 
w
ith
 each
 crite
ria. 
 Th
e G
reen
 K
ey b
in
d
er can
 b
e a p
h
ysical b
in
d
er w
ith
 p
ap
er co
p
ies o
f th
e
 vario
u
s d
o
cu
m
en
ts o
r it can
 b
e an
 
electro
n
ic b
in
d
er w
ith
 th
e d
o
cu
m
en
ts o
rgan
ised
 in
 fo
ld
e
rs (e
.g. as p
art o
f th
e
 In
tran
e
t o
f th
e estab
lish
m
e
n
t).  
 D
u
rin
g th
e au
d
it, th
e
 G
reen
 K
e
y b
in
d
e
r is availab
le fo
r in
sp
ectio
n
 in
 gen
e
ral an
d
 fo
r p
ro
o
f o
f co
m
p
lian
ce w
ith
 
th
e
 vario
u
s G
ree
n
 K
ey criteria.  
 
1
.5
 
Th
e en
viro
n
m
en
tal m
an
age
r m
u
st 
C
o
m
p
lian
ce w
ith
 th
is criterio
n
 is o
n
ly re
levan
t if th
e estab
lish
m
en
t is re
-ap
p
lyin
g fo
r th
e G
ree
n
 K
ey aw
ard
.  
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en
su
re th
at th
e
 G
ree
n
 K
ey crite
ria 
are review
ed
 an
n
u
ally. (I) 
 Th
e en
viro
n
m
e
n
tal m
an
age
r is in
 ch
arge
 o
f go
in
g th
ro
u
gh
 th
e G
reen
 K
ey ap
p
licatio
n
 fo
rm
 an
d
 m
ate
rial, th
e
 
latest au
d
it re
p
o
rt an
d
 th
e latest d
e
cisio
n
s an
d
 reco
m
m
en
d
atio
n
s b
y th
e n
atio
n
al ju
ry o
r in
te
rn
atio
n
al 
stee
rin
g co
m
m
itte.  
 Th
e en
viro
n
m
e
n
tal m
an
age
r p
ays sp
e
cial atten
tio
n
 to
 ch
an
ges in
 co
m
p
lian
ce w
ith
 im
p
e
rative o
r gu
id
elin
e 
criteria sin
ce last review
 an
d
 re
p
o
rt it to
 G
reen
 K
ey. W
h
e
n
 th
e e
n
viro
n
m
en
tal m
an
ager sign
s th
e
 ap
p
licatio
n
 
fo
r ren
ew
al o
f th
e G
re
en
 K
e
y aw
ard
, it is at th
e sam
e
 tim
e a co
n
firm
atio
n
 th
at an
 an
n
u
al review
 o
f th
e G
reen
 
K
e
y criteria h
as b
een
 en
su
re
d
 an
d
 th
at th
e
 e
n
viro
n
m
en
tal m
an
ager co
n
firm
s co
m
p
lian
ce
 w
ith
 all im
p
erative
 
criteria an
d
 th
e re
q
u
ired
 p
e
rce
n
tage
 o
f gu
id
e
lin
e criteria.  
 D
u
rin
g th
e au
d
it, it is ch
ecked
 th
at th
e fee
d
b
ack regard
in
g ch
an
ge
s in
 criteria co
m
p
lian
ce in
 co
n
n
ectio
n
 w
ith
 
th
e
 ap
p
licatio
n
 fo
r ren
ew
al o
f th
e
 G
ree
n
 K
e
y aw
ard
 is co
n
sisten
t w
ith
 th
e o
u
tco
m
e
 o
f th
e au
d
it.  
 
1
.6
 
Th
e
 estab
lish
m
en
t m
u
st estab
lish
 
active co
llab
o
ratio
n
 w
ith
 relevan
t 
stakeh
o
ld
e
rs. (I)  
Th
e
 aim
 o
f th
is criterio
n
 is to
 e
n
h
an
ce
 th
e active ro
le th
e estab
lish
m
en
t p
lays in
 cre
atin
g en
viro
n
m
e
n
tal 
aw
aren
ess in
 th
e lo
cal are
a aro
u
n
d
 th
e e
stab
lish
m
e
n
t an
d
 p
ro
m
o
tin
g en
viro
n
m
en
tally frien
d
ly p
ractice
s to
 
co
llab
o
ratio
n
 p
artn
ers.  
 Th
e
 criterio
n
 is m
ain
ly fo
cu
sin
g o
n
 co
llab
o
ratio
n
 o
n
 e
n
viro
n
m
e
n
tal issu
e
s, b
u
t it co
u
ld
 also
 refe
r to
 so
cial, 
cu
ltu
ral, e
co
n
o
m
ic, q
u
ality, h
e
alth
 an
d
 safe
ty issu
es. W
h
e
re ap
p
ro
p
riate, G
ree
n
 K
e
y e
n
co
u
rages th
e 
e
stab
lish
m
en
t to
 en
ter co
o
p
e
ratio
n
 w
ith
 stake
h
o
ld
ers in
vo
lved
 in
 th
e p
ro
te
ctio
n
 o
f lo
cal h
isto
rical 
arch
e
o
lo
gical, cu
ltu
rally, an
d
 sp
iritu
ally im
p
o
rtan
t p
ro
p
e
rtie
s an
d
 site
s. 
 Th
e
 rele
van
t stakeh
o
ld
e
rs (at least o
n
e
 typ
e
 sh
o
u
ld
 b
e se
lecte
d
) co
u
ld
 b
e n
o
n
-go
vern
m
en
tal o
rgan
isatio
n
s, 
lo
cal co
m
m
u
n
ity gro
u
p
s, lo
cal au
th
o
ritie
s, lo
cal resid
en
ts, lo
cal sch
o
o
ls, su
p
p
liers, etc.  
 In
 o
rd
er fo
r th
e
 co
llab
o
ratio
n
 to
 b
e co
n
sid
ered
, it is an
 active tw
o
-w
ay co
llab
o
ratio
n
 b
etw
een
 th
e 
e
stab
lish
m
en
t an
d
 th
e re
levan
t stake
h
o
ld
ers.  
 D
u
rin
g th
e au
d
it, d
o
cu
m
en
tatio
n
 sh
o
w
in
g active
 co
llab
o
ratio
n
 w
ith
 re
levan
t stake
h
o
ld
e
rs is ch
ecke
d
. 
 
1
.7
 
Th
e esta
b
lish
m
en
t w
ill m
ea
su
re its 
ca
rb
o
n
 fo
o
tp
rin
t th
ro
u
g
h
 th
e u
se o
f 
W
ith
 th
is criterio
n
, th
e estab
lish
m
e
n
t u
ses its m
easu
red
 an
n
u
al am
o
u
n
ts o
f e
n
ergy (an
d
 p
o
te
n
tially also
 
w
ater an
d
 w
aste
) to
 calcu
late th
e an
n
u
al carb
o
n
 fo
o
tp
rin
t o
f th
e estab
lish
m
en
t th
ro
u
gh
 a reco
gn
ise
d
 C
O
2  
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 In
 m
an
y e
stab
lish
m
e
n
ts th
ere
 is a “gree
n
 co
m
m
ittee” w
ith
 re
p
re
sen
tatives fro
m
 th
e
 d
iffe
ren
t secto
rs 
rep
re
se
n
ted
. Th
e gre
en
 co
m
m
ittee is in
 ch
arge o
f execu
tin
g th
e en
viro
n
m
en
tal in
itiatives in
 co
o
p
eratio
n
 
w
ith
 th
e e
n
viro
n
m
en
tal m
an
ager as w
ell as in
fo
rm
in
g o
th
e
r staff m
em
b
ers ab
o
u
t th
e w
o
rk.  
 W
h
en
 p
lan
n
in
g th
e m
eetin
gs, co
n
sid
eratio
n
 is take
n
 regard
in
g se
aso
n
al em
p
lo
yees in
 o
rd
e
r to
 en
su
re as 
m
u
ch
 p
articip
atio
n
 o
f th
e
 staff as p
o
ssib
le. 
 D
u
rin
g th
e au
d
it, m
in
u
te
s fro
m
 th
e h
eld
 m
eetin
gs b
e
tw
e
en
 th
e m
an
agem
en
t an
d
 staff is p
re
se
n
ted
, an
d
 it is 
also
 p
o
ssib
le to
 e
n
gage staff to
 kn
o
w
 th
eir leve
l o
f kn
o
w
led
ge o
n
 e
n
viro
n
m
en
tal in
itiatives o
f th
e 
e
stab
lish
m
en
t. 
 
2
.2
 
Th
e
 en
viro
n
m
en
tal m
an
ager m
u
st 
p
articip
ate
 in
 m
ee
tin
gs w
ith
 
m
an
agem
en
t fo
r th
e p
u
rp
o
se o
f 
p
re
se
n
tin
g th
e e
n
viro
n
m
en
tal 
d
evelo
p
m
e
n
ts o
f th
e 
e
stab
lish
m
en
t. (I) 
Th
e
 m
eetin
gs b
etw
e
en
 th
e en
viro
n
m
en
tal m
an
ager (an
d
 th
e e
n
viro
n
m
e
n
tal co
m
m
ittee
, w
h
e
re
 ap
p
licab
le
) 
an
d
 th
e
 m
an
agem
en
t o
f th
e
 e
stab
lish
m
e
n
t are im
p
o
rtan
t to
 kee
p
 th
e m
an
agem
en
t in
fo
rm
e
d
 an
d
 in
vo
lved
 
in
 th
e en
viro
n
m
e
n
tal w
o
rk o
f th
e e
stab
lish
m
en
t as w
ell as to
 co
n
tin
u
e h
avin
g th
e en
d
o
rsem
en
t o
f th
e
 
m
an
agem
e
n
t fo
r th
e w
o
rk o
n
 th
e e
n
viro
n
m
en
tal issu
es. Fo
r in
stan
ce, in
 so
m
e sm
aller estab
lish
m
en
ts th
e
 
m
eetin
gs b
etw
een
 th
e staff an
d
 m
an
agem
e
n
t an
d
 b
e
tw
e
en
 th
e e
n
viro
n
m
en
tal m
an
ager an
d
 m
an
agem
e
n
t 
can
 b
e h
eld
 at th
e sam
e
 tim
e. It is e
xp
ecte
d
 th
at p
articip
atio
n
 n
o
rm
ally in
clu
d
e
s a le
ast 1
-3
 an
n
u
al m
e
etin
gs.  
 D
u
rin
g th
e au
d
it, m
in
u
tes fro
m
 th
e h
eld
 m
eetin
gs b
e
tw
e
en
 th
e m
an
agem
en
t an
d
 en
viro
n
m
e
n
tal m
an
ager 
(an
d
 en
viro
n
m
e
n
tal co
m
m
ittee) is p
resen
te
d
. 
 
2
.3
 
Th
e
 en
viro
n
m
en
tal m
an
ager an
d
 
o
th
er staff m
em
b
ers m
u
st rece
ive 
train
in
g o
n
 e
n
viro
n
m
en
tal an
d
 
o
th
er su
stain
ab
ility issu
es. (I) 
It is im
p
o
rtan
t th
at th
e
 en
viro
n
m
en
tal m
an
ager (an
d
 en
viro
n
m
en
tal co
m
m
itte
e
) as w
ell as o
th
er staff 
m
em
b
ers re
ce
ive
 train
in
g o
n
 e
n
viro
n
m
en
tal an
d
 o
th
er su
stain
ab
ility issu
es, so
 th
at su
itab
le an
d
 p
o
ssib
le 
so
lu
tio
n
s fo
r th
e e
stab
lish
m
en
t can
 b
e d
eterm
in
ed
 an
d
 im
p
lem
en
ted
.  
 Th
e
 train
in
g in
clu
d
es issu
es o
f en
viro
n
m
e
n
tal m
an
agem
e
n
t (w
ate
r, en
ergy, w
aste
, cle
an
in
g, fo
o
d
 an
d
 
b
e
verage
, etc.), aw
aren
ess raisin
g o
f gu
e
sts, staff, su
p
p
lie
rs an
d
 th
e su
rro
u
n
d
in
g co
m
m
u
n
ity as w
ell as o
th
er 
su
stain
ab
ility issu
e
s, ad
d
ressin
g so
cial, cu
ltu
ral, eco
n
o
m
ic, q
u
ality, h
ealth
 an
d
 safe
ty issu
es. Train
in
g co
u
ld
 
also
 b
e e
xte
n
d
ed
 to
 ad
d
 kn
o
w
le
d
ge o
n
 o
th
er issu
e
s w
ith
in
 o
r aro
u
n
d
 th
e estab
lish
m
en
t (e
.g. b
io
d
iversity).  
 Th
e
 train
in
g can
 b
e b
o
th
 e
xte
rn
al an
d
 in
tern
al. Extern
al train
in
g co
u
ld
 h
o
ld
 th
e fo
rm
 o
f train
in
g co
u
rses b
y 
co
n
su
ltan
ts, e
xp
e
rts, gu
id
es, p
ro
d
u
ct su
p
p
liers, stu
d
y trip
s, p
articip
atio
n
 in
 sem
in
ars, w
eb
in
ars an
d
 o
th
er 
64 
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o
n
lin
e co
u
rses an
d
 stu
d
ies, n
etw
o
rks, etc. In
 so
m
e
 co
u
n
tries, G
ree
n
 K
e
y sem
in
ars an
d
 w
eb
in
ars are
 
o
rgan
ise
d
 to
 esp
ecially fo
cu
s o
n
 tren
d
s an
d
 id
eas in
 re
latio
n
 to
 co
m
p
lian
ce w
ith
 G
ree
n
 K
e
y crite
ria, an
d
 
th
ese
 m
eetin
gs can
 also
 b
e u
se
d
 as a n
e
tw
o
rkin
g p
latfo
rm
 b
etw
e
e
n
 G
reen
 K
ey aw
ard
ed
 e
stab
lish
m
en
ts. Fo
r 
e
stab
lish
m
en
ts th
at are
 m
em
b
er o
f an
 in
te
rn
atio
n
al o
r n
atio
n
al ch
ain
, th
ere
 is o
ften
 train
in
g co
n
d
u
cte
d
 o
n
 
e
n
viro
n
m
en
tal an
d
 o
th
e
r su
stain
ab
ility to
p
ics (so
cial, cu
ltu
ral, e
co
n
o
m
ic, q
u
ality, h
ealth
 an
d
 safety issu
es) 
w
ith
in
 th
e
 ch
ain
.  
 It is also
 im
p
o
rtan
t th
at in
te
rn
al co
u
rses an
d
 train
in
g are o
rgan
ised
 b
y th
e en
viro
n
m
en
tal m
an
age
r (an
d
 
e
n
viro
n
m
en
tal co
m
m
ittee) an
d
 staff m
em
b
ers o
n
 h
o
w
 to
 w
o
rk w
ith
 an
d
 ach
ieve
 th
e en
viro
n
m
e
n
tal 
o
b
jectives an
d
 actio
n
s p
lan
n
e
d
 w
ith
in
 th
e e
stab
lish
m
en
t. Th
e
 in
tern
al train
in
g can
 b
e w
ith
 in
d
ivid
u
al staff 
m
em
b
ers o
r gro
u
p
s o
f staff m
em
b
ers.  
 It is exp
ected
 th
at e
ach
 staff m
em
b
er in
 th
e e
stab
lish
m
e
n
t n
o
rm
ally p
articip
ates in
 at least 1
-3
 an
n
u
al 
train
in
g se
ssio
n
s o
rgan
ised
 b
y th
e e
stab
lish
m
e
n
t.  
 D
u
rin
g th
e au
d
it, th
ere is an
 exam
in
atio
n
 o
f in
fo
rm
atio
n
 ab
o
u
t h
e
ld
 extern
al/in
tern
al train
in
g se
ssio
n
s 
co
verin
g th
e areas o
f e
n
viro
n
m
en
tal m
an
agem
en
t an
d
 aw
aren
ess raisin
g, an
d
 o
th
er su
stain
ab
ility to
p
ics 
(so
cial, cu
ltu
ral, eco
n
o
m
ic, q
u
ality, h
ealth
 an
d
 safety issu
es). 
 
2
.4
 
Th
e
 en
viro
n
m
en
tal m
an
ager m
u
st 
e
n
su
re
 th
at th
e em
p
lo
yees are 
aw
are o
f th
e estab
lish
m
en
t’s 
e
n
viro
n
m
e
n
tal u
n
d
ertakin
gs. (I) 
It is im
p
o
rtan
t th
at th
e
 en
viro
n
m
en
tal m
an
ager (an
d
 en
viro
n
m
e
n
tal co
m
m
itte
e) e
n
su
res in
fo
rm
atio
n
 flo
w
 to
 
th
e staff an
d
 en
gage
s th
e staff o
n
 th
e e
n
viro
n
m
en
tal in
itiatives set b
y th
e estab
lish
m
e
n
t. K
eep
in
g th
e staff 
u
p
d
ated
 ab
o
u
t existin
g an
d
 n
ew
 en
viro
n
m
en
tal in
itiative
s b
o
th
 give
s th
e staff a b
ette
r u
n
d
e
rstan
d
in
g o
f 
th
eir ro
le an
d
 th
e
 im
p
act o
f th
eir co
n
trib
u
tio
n
, an
d
 at th
e
 sam
e tim
e
 en
ab
le
s staff to
 p
ro
p
e
rly in
fo
rm
 an
d
 
an
sw
e
r q
u
estio
n
s fro
m
 gu
ests o
n
 th
e m
atter. 
 Th
e
 aw
are
n
ess in
clu
d
e
s b
o
th
 issu
e
s o
f en
viro
n
m
e
n
tal m
an
agem
e
n
t (w
ate
r, en
ergy, w
aste, clean
in
g, fo
o
d
 
an
d
 b
everage, etc.), o
th
er su
stain
ab
ility issu
es as w
ell as issu
es o
f aw
aren
ess raisin
g o
f gu
e
sts, staff, 
su
p
p
liers an
d
 th
e su
rro
u
n
d
in
g co
m
m
u
n
ity.  
 In
 so
m
e
 sm
aller estab
lish
m
en
ts th
e m
eetin
gs b
etw
ee
n
 th
e
 staff an
d
 m
an
agem
e
n
t an
d
 b
etw
ee
n
 th
e staff 
an
d
 th
e
 e
n
viro
n
m
en
tal m
an
age
r co
u
ld
 b
e d
o
n
e at th
e sam
e tim
e. Th
e aw
aren
e
ss o
f th
e staff to
w
ard
s th
e 
su
stain
ab
ility u
n
d
ertakin
gs o
f th
e e
stab
lish
m
en
t can
 also
 b
e d
o
n
e th
ro
u
gh
 p
o
sters, n
e
w
sletters, a 
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A
d
d
itio
n
al co
p
ie
s o
f th
e G
ree
n
 K
ey p
laq
u
e can
 b
e p
u
rch
ased
 an
d
 p
lace
d
 at o
th
er strategic lo
catio
n
s, an
d
 
ad
d
itio
n
al co
p
ies o
f th
e G
ree
n
 K
ey certificate p
lace
d
 at o
th
er strategic lo
catio
n
s (e.g. at th
e staff in
fo
rm
atio
n
 
b
o
ard
 o
r can
tee
n
).  
 Th
e
 G
ree
n
 K
e
y p
laq
u
e h
ave th
e sticke
r w
ith
 th
e cu
rren
t p
erio
d
 o
f aw
ard
, an
d
 th
e G
reen
 K
e
y ce
rtificate also
 
rep
re
se
n
ts th
e cu
rren
t p
erio
d
 o
f aw
ard
.  
 Th
e
 d
isp
lay o
f th
e aw
ard
 is u
sed
 b
y th
e estab
lish
m
en
t as a m
arketin
g to
o
l p
resen
tin
g th
e
 ach
ievem
en
t o
f th
e 
G
reen
 K
e
y aw
ard
, b
u
t also
 to
 cre
ate
 visib
ility fo
r th
e G
reen
 K
ey lab
el in
 gen
e
ral.  
 D
u
rin
g th
e au
d
it, it is ch
ecke
d
 th
at th
e
 G
ree
n
 K
e
y p
laq
u
e an
d
 th
e G
reen
 K
ey certificate fo
r th
e
 cu
rre
n
t 
p
e
rio
d
 are
 d
isp
laye
d
. If th
e estab
lish
m
en
t h
as n
o
t b
een
 aw
ard
ed
 w
ith
 th
e G
ree
n
 K
e
y aw
ard
 in
 th
e p
ast 
p
e
rio
d
, th
e p
lan
n
e
d
 lo
catio
n
 o
f th
e d
isp
lay o
f th
e
 p
laq
u
e
 b
y th
e
 e
n
tran
ce an
d
 certificate b
y th
e
 recep
tio
n
 is 
sh
o
w
n
.  
 
3
.2
 
In
fo
rm
atio
n
 m
aterial ab
o
u
t G
re
en
 
K
e
y m
u
st b
e visib
le an
d
 accessib
le
 
fo
r gu
ests. (I) 
Th
e
 gu
ests visitin
g th
e e
stab
lish
m
e
n
t m
u
st b
e ab
le to
 m
ake
 th
em
selves m
o
re fam
iliar w
ith
 th
e req
u
irem
e
n
ts 
fo
r ach
ievin
g th
e G
reen
 K
ey lab
el statu
s.  
 Th
e
 in
fo
rm
atio
n
 ab
o
u
t G
ree
n
 K
ey can
 b
e availab
le
 in
 th
e
 gu
est ro
o
m
 in
fo
rm
atio
n
 fo
ld
e
rs an
d
/o
r TV
 
m
o
n
ito
rs. It can
 also
 b
e availab
le in
 a p
u
b
lic area if visib
ly p
lace
d
, e
.g. b
y an
 “en
viro
n
m
en
tal co
rn
er”, o
n
 TV
 
m
o
n
ito
rs in
 th
e p
u
b
lic area, m
ate
rial b
y th
e fro
n
t d
e
sk, e
tc. It is en
co
u
rage
d
 th
at th
e G
ree
n
 K
ey lo
go
 (in
 th
e 
co
rrect fo
rm
at) is d
isp
layed
 as p
art o
f th
e
 in
fo
rm
atio
n
.  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e, th
e estab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 w
ith
 regard
 to
 th
e e
stab
lish
m
en
t an
d
 its p
ro
d
u
cts an
d
 services, in
clu
d
in
g su
stain
ab
ility claim
s, 
an
d
 n
o
t p
ro
m
ise m
o
re th
an
 can
 b
e
 o
r is d
elivered
 b
y th
e e
stab
lish
m
e
n
t. 
 D
u
rin
g th
e au
d
it, it is ch
ecke
d
 th
at th
e
 in
fo
rm
atio
n
 m
ate
rial ab
o
u
t G
ree
n
 K
ey is visib
le an
d
 accessib
le in
 th
e
 
gu
est ro
o
m
s an
d
/o
r in
 th
e p
u
b
lic areas. If th
e
 estab
lish
m
en
t h
as n
o
t h
ad
 th
e G
reen
 K
ey aw
ard
 in
 th
e p
ast 
p
e
rio
d
, th
e p
lan
n
e
d
 in
fo
rm
atio
n
 m
ate
rial an
d
 lo
catio
n
(s) is p
resen
ted
. It is ch
ecke
d
 th
at th
e
 in
fo
rm
atio
n
 is 
accu
rate an
d
 co
m
p
lete.  
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1
0
 
3
.3
 
In
fo
rm
atio
n
 ab
o
u
t G
re
en
 K
e
y an
d
 
e
n
viro
n
m
e
n
tal in
fo
rm
atio
n
 m
u
st 
b
e availab
le o
n
 th
e e
stab
lish
m
en
t’s 
w
eb
site
. (I) 
Th
e
 e
stab
lish
m
en
t’s w
e
b
site m
u
st co
n
tain
 sh
o
rt in
fo
rm
atio
n
 ab
o
u
t th
e G
ree
n
 K
ey p
ro
gram
m
e an
d
 th
e
 fact 
th
at th
e e
stab
lish
m
e
n
t h
as ach
ieved
 th
e
 aw
ard
. It is e
n
co
u
raged
 th
at th
e G
ree
n
 K
ey lo
go
 (in
 th
e co
rrect 
fo
rm
at) is d
isp
layed
. Th
e w
e
b
site also
 d
isp
lays sh
o
rt in
fo
rm
atio
n
 ab
o
u
t th
e en
viro
n
m
en
tal u
n
d
e
rtakin
gs b
y 
th
e e
stab
lish
m
en
t. Th
e in
fo
rm
atio
n
 is p
rese
n
t in
 co
n
sid
e
ratio
n
 to
 th
e estab
lish
m
e
n
t’s o
w
n
 b
ran
d
in
g 
gu
id
e
lin
es. In
 th
e rare
 cases th
at an
 e
stab
lish
m
e
n
t d
o
es n
o
t h
ave
 a w
e
b
site, it w
ill b
e excem
p
ted
 fro
m
 
co
m
p
lyin
g w
ith
 th
is criterio
n
.  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e, th
e e
stab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 w
ith
 regard
 to
 th
e e
stab
lish
m
en
t an
d
 its p
ro
d
u
cts an
d
 services, in
clu
d
in
g su
stain
ab
ility claim
s, 
an
d
 n
o
t p
ro
m
ise m
o
re th
an
 can
 b
e o
r is d
elivered
 b
y th
e e
stab
lish
m
e
n
t. 
 D
u
rin
g th
e au
d
it, th
e in
fo
rm
atio
n
 ab
o
u
t G
reen
 K
e
y an
d
 en
viro
n
m
en
tal in
fo
rm
atio
n
 o
n
 th
e w
eb
site
 is sh
o
w
n
. 
If th
e
 estab
lish
m
en
t h
as n
o
t h
ad
 th
e G
reen
 K
ey aw
ard
 in
 th
e p
ast p
e
rio
d
, th
e p
lan
n
ed
 in
fo
rm
atio
n
 fo
r th
e 
w
eb
site is p
rese
n
te
d
. It is ch
ecked
 th
at th
e in
fo
rm
atio
n
 is accu
rate an
d
 co
m
p
lete.  
 
3
.4
 
Th
e
 estab
lish
m
en
t m
u
st kee
p
 th
e 
gu
ests in
fo
rm
ed
 an
d
 in
vo
lved
 
ab
o
u
t its e
n
viro
n
m
en
tal w
o
rk an
d
 
e
n
co
u
rage gu
ests to
 p
articip
ate
 in
 
e
n
viro
n
m
e
n
tal in
itiatives. (I) 
It is im
p
o
rtan
t th
at th
e estab
lish
m
en
t in
fo
rm
s its gu
ests ab
o
u
t th
e e
n
viro
n
m
en
tal u
n
d
e
rtakin
gs o
f th
e 
e
stab
lish
m
en
t (th
ro
u
gh
 gu
e
st ro
o
m
 b
in
d
e
rs, TV
-m
o
n
ito
rs in
 gu
est ro
o
m
s o
r p
u
b
lic are
as, in
fo
rm
atio
n
 in
 
p
u
b
lic areas o
r co
n
fe
ren
ce areas, etc.).  
 B
esid
es in
fo
rm
in
g ab
o
u
t th
e
 en
viro
n
m
en
tal u
n
d
e
rtakin
gs, it is also
 im
p
o
rtan
t th
at th
e
 estab
lish
m
en
t ad
d
s 
in
fo
rm
atio
n
 ab
o
u
t h
o
w
 th
e gu
e
sts can
 b
e in
vo
lved
 an
d
 active
ly p
articip
ate
 in
 th
e en
viro
n
m
en
tal in
itiatives 
o
f th
e e
stab
lish
m
en
t. Th
e active p
articip
atio
n
 can
 in
vo
lve
 issu
es o
f en
viro
n
m
en
tal m
an
agem
en
t (e
.g. w
ater, 
e
n
ergy an
d
 w
aste savin
g), b
u
t can
 also
 fo
cu
s o
n
 issu
es relate
d
 to
 so
cial, cu
ltu
ral, e
co
n
o
m
ic, q
u
ality, h
ealth
 
an
d
 safety issu
es (fo
r in
stan
ce
 su
p
p
o
rt to
 so
cial ch
arities).  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e
, th
e estab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 w
ith
 regard
 to
 th
e e
stab
lish
m
en
t an
d
 its p
ro
d
u
cts an
d
 services, in
clu
d
in
g su
stain
ab
ility claim
s, 
an
d
 n
o
t p
ro
m
ise m
o
re th
an
 can
 b
e o
r is d
elivered
 b
y th
e e
stab
lish
m
e
n
t. 
 D
u
rin
g th
e au
d
it, th
e
 in
fo
rm
atio
n
 p
ro
vid
e
d
 fo
r gu
ests an
d
 th
e en
co
u
ragem
e
n
t fo
r gu
ests to
 p
articip
ate in
 
th
e w
o
rk is p
rese
n
ted
. It is ch
e
cke
d
 th
at th
e
 in
fo
rm
atio
n
 is accu
rate an
d
 co
m
p
lete
. 
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1
2
 
D
u
rin
g th
e au
d
it, th
e in
fo
rm
atio
n
 p
ro
vid
ed
 b
y th
e estab
lish
m
e
n
t ab
o
u
t lo
cal tran
sp
o
rtatio
n
 system
s an
d
 
o
th
e
r tran
sp
o
rtatio
n
 altern
atives is sh
o
w
n
. It is ch
e
cked
 th
at th
e in
fo
rm
atio
n
 is accu
rate
 an
d
 co
m
p
le
te. 
 
3
.7
 
In
fo
rm
atio
n
 ab
o
u
t en
e
rgy an
d
 
w
ater savin
g sh
o
u
ld
 b
e visib
le fo
r 
gu
ests. (I) 
A
s lo
w
e
rin
g th
e en
viro
n
m
en
tal fo
o
tp
rin
t is e
sp
ecially d
o
n
e th
ro
u
gh
 e
n
ergy an
d
 w
ater savin
g, gu
ests visitin
g 
th
e e
stab
lish
m
en
t is in
fo
rm
e
d
 ab
o
u
t th
e p
articu
lar en
ergy an
d
 w
ater savin
g in
itiative
s carried
 o
u
t b
y th
e 
e
stab
lish
m
en
t an
d
 h
o
w
 th
e gu
ests can
 co
n
trib
u
te
 to
 th
e
 e
n
ergy an
d
 w
ater savin
g in
itiatives (e
.g. u
se th
e 
sh
o
w
er in
stead
 o
f th
e
 b
ath
 tu
b
). 
 Th
e
 in
fo
rm
atio
n
 ab
o
u
t en
ergy an
d
 w
ate
r savin
g is in
clu
d
e
d
 in
 gu
est ro
o
m
 b
in
d
ers, TV
-m
o
n
ito
rs in
 gu
est 
ro
o
m
s o
r p
u
b
lic areas, in
fo
rm
atio
n
 in
 p
u
b
lic areas o
r co
n
feren
ce areas, etc. 
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e, th
e e
stab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 w
ith
 regard
 to
 th
e e
stab
lish
m
en
t an
d
 its p
ro
d
u
cts an
d
 services, in
clu
d
in
g su
stain
ab
ility claim
s, 
an
d
 n
o
t p
ro
m
ise m
o
re th
an
 can
 b
e
 o
r is d
elivered
 b
y th
e e
stab
lish
m
e
n
t. 
 D
u
rin
g th
e au
d
it, th
e in
fo
rm
atio
n
 fo
r gu
e
sts ab
o
u
t e
n
ergy an
d
 w
ater savin
g (an
d
 th
e
ir p
o
te
n
tial su
p
p
o
rt to
 
e
n
ergy/w
ater savin
g) is sh
o
w
n
. It is ch
e
cked
 th
at th
e
 in
fo
rm
atio
n
 is accu
rate
 an
d
 co
m
p
lete
. 
 
3
.8
 
Th
e esta
b
lish
m
en
t p
ro
vid
es its 
g
u
ests w
ith
 th
e o
p
p
o
rtu
n
ity to
 
eva
lu
a
te its en
viro
n
m
en
ta
l a
n
d
/o
r 
so
cio
-cu
ltu
ra
l p
erform
a
n
ce. (G
) 
A
 fee
d
b
ack q
u
estio
n
n
aire can
 p
ro
vid
e
 in
d
icatio
n
 o
f th
e
 gu
ests’ satisfactio
n
 an
d
 aw
aren
e
ss co
n
ce
rn
in
g th
e 
e
n
viro
n
m
en
tal an
d
/o
r so
cio
-cu
ltu
ral u
n
d
ertakin
gs o
f th
e estab
lish
m
en
t. It can
 also
 give an
 in
d
icatio
n
 o
f h
o
w
 
h
igh
 th
e
 gu
est valu
e
s th
e w
o
rk d
o
n
e b
y th
e e
stab
lish
m
en
t o
n
 th
e en
viro
n
m
en
tal an
d
/o
r so
cio
-cu
ltu
ral 
p
e
rfo
rm
an
ce
, w
h
ich
 m
ay b
e
 h
elp
fu
l fo
r im
p
ro
vin
g th
e
 p
erfo
rm
an
ce an
d
 fo
r m
arketin
g p
u
rp
o
se
s.   
 In
 m
o
st case
s, th
e q
u
estio
n
s relate
d
 to
 th
e en
viro
n
m
en
tal/so
cio
-cu
ltu
ral p
erfo
rm
an
ce are p
art o
f an
 o
verall 
satisfactio
n
 q
u
estio
n
n
aire also
 in
clu
d
in
g a ran
ge o
f o
th
e
r issu
e
s, su
ch
 as q
u
ality, p
rice
, se
rvice
, etc.  
 If th
e
 gu
est fee
d
b
ack in
 th
e evalu
atio
n
 o
f th
e en
viro
n
m
e
n
tal an
d
/o
r so
cio
-cu
ltu
ral p
e
rfo
rm
an
ce re
q
u
ires 
co
rrective actio
n
, th
is is d
o
n
e
 b
y, th
e estab
lish
m
e
n
t, w
h
e
re p
o
ssib
le
. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t sh
o
w
s th
e evalu
atio
n
 q
u
e
stio
n
s relatin
g to
 e
n
viro
n
m
en
tal/so
cio
-cu
ltu
ral 
p
e
rfo
rm
an
ce as w
e
ll as p
ro
vid
in
g e
xam
p
le
s o
f h
o
w
 th
e gu
e
st fee
d
b
ack is u
sed
 in
 co
rrective actio
n
s.  
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1
4
 
an
d
 le
aky to
ile
ts. (I) 
Th
e
 stan
d
ard
 o
p
eratio
n
al p
ro
ced
u
res th
at are
 in
 p
lace fo
r th
e h
o
u
se kee
p
in
g staff an
d
 cle
an
in
g p
erso
n
n
el 
in
clu
d
e regu
larly ch
eck fo
r visib
ly d
rip
p
in
g tap
s an
d
 leaky to
ilets. In
 th
e case o
f d
rip
p
in
g tap
s an
d
 leaky 
to
ilets b
e
in
g o
b
served
, co
rrective
 actio
n
s to
 term
in
ate th
e le
ak is im
p
lem
e
n
ted
.  
 D
u
rin
g th
e au
d
it, th
e stan
d
ard
 o
p
eratio
n
al p
ro
ced
u
res fo
r regu
larly ch
e
ckin
g fo
r d
rip
p
in
g tap
s an
d
 leaky 
to
ilets as w
ell as th
e co
rrective actio
n
s fo
r im
p
lem
e
n
tatio
n
 afte
r o
b
se
rvin
g th
e leaks is sh
o
w
n
. O
b
servatio
n
s 
o
f d
rip
p
in
g tap
s an
d
 leaky to
ile
ts in
 co
n
n
ectio
n
 w
ith
 th
e
 visu
al in
sp
ectio
n
 is as w
e
ll ch
ecked
.  
 
4
.4
 
W
ate
r flo
w
 fro
m
 at least 7
5
%
 o
f 
th
e sh
o
w
e
rs in
 th
e gu
e
st ro
o
m
 
m
u
st n
o
t exce
ed
 9
 litre
s p
er 
m
in
u
te
. (I) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 w
ate
r savin
g in
itiatives an
d
 th
ereb
y cu
ttin
g co
sts, th
e w
ate
r 
flo
w
 in
 75
%
 o
f th
e sh
o
w
ers in
 gu
est b
ath
ro
o
m
s d
o
es n
o
t e
xcee
d
 9
 litres (o
r 2
.3
8
 U
S gallo
n
s) p
e
r m
in
u
te
. In
 
m
an
y case
s, th
e w
ater flo
w
 in
 th
e sh
o
w
ers co
u
ld
 b
e fu
rth
e
r red
u
ced
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e
 co
m
fo
rt o
f 
th
e gu
ests.  
 To
 co
m
p
ly w
ith
 th
e crite
rio
n
, th
e estab
lish
m
en
t can
 eith
er ch
o
o
se
 to
 h
ave sh
o
w
er h
e
ad
s w
ith
 restricte
d
 
w
ater flo
w
 o
r h
ave w
ater restrictin
g d
evice
s b
y th
e b
ase o
f th
e h
o
ses. O
ften
 th
e re
d
u
ced
 w
ate
r flo
w
 is 
create
d
 b
y m
ixin
g w
ate
r w
ith
 air in
 sh
o
w
e
r ae
rato
rs. A
 sh
o
rt tim
e so
lu
tio
n
 can
 also
 b
e to
 re
d
u
ce th
e w
ater 
p
ressu
re
 in
 th
e w
ater d
istrib
u
tio
n
 system
. W
ate
r flo
w
 in
 b
ath
tu
b
 tap
s p
laced
 in
 co
n
ju
n
ctio
n
 w
ith
 sh
o
w
ers 
are
 n
o
t p
art o
f th
is crite
rio
n
.  
 D
u
rin
g th
e au
d
it, th
e te
ch
n
ical d
atash
ee
ts an
d
 m
an
u
als fo
r th
e
 sh
o
w
e
r h
e
ad
s o
r w
ater savin
g d
evices are 
sh
o
w
n
, an
d
 sam
p
le m
easu
rem
en
ts o
f th
e w
ater flo
w
 in
 a fe
w
 se
lected
 sh
o
w
e
rs in
 gu
est ro
o
m
s in
 d
ifferen
t 
p
arts o
f th
e e
stab
lish
m
en
t are carried
 o
u
t.  
 
72 
 
 
 
 
 
 
1
5
 
4
.5
 
W
ate
r flo
w
 fro
m
 at least 7
5
%
 o
f 
th
e tap
s in
 th
e gu
est ro
o
m
 m
u
st 
n
o
t exceed
 8 litres p
er m
in
u
te
. (I) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
erin
g th
e w
ater co
n
su
m
p
tio
n
 an
d
 th
ereb
y cu
ttin
g co
sts, 
w
ater flo
w
 in
 th
e 75
%
 o
f th
e tap
s in
 gu
est b
ath
ro
o
m
s d
o
es n
o
t excee
d
 8
 litres (o
r 2
.1
1
 U
S gallo
n
s) p
er 
m
in
u
te
. In
 m
an
y case
s, th
e w
ater flo
w
 in
 th
e
 tap
s co
u
ld
 b
e fu
rth
e
r red
u
ce
d
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e
 
co
m
fo
rt o
f th
e gu
e
sts.  
 To
 co
m
p
ly w
ith
 th
e crite
rio
n
, th
e estab
lish
m
en
t can
 eith
er ch
o
o
se
 to
 h
ave tap
s b
u
ilt w
ith
 restricte
d
 w
ater 
flo
w
 o
r h
ave w
ater restrictin
g d
e
vices in
se
rted
 b
y th
e tip
 o
f th
e tap
. O
fte
n
 th
e re
d
u
ce
d
 w
ater flo
w
 is create
d
 
b
y m
ixin
g w
ater w
ith
 air in
 tap
 aerato
rs. A
 sh
o
rt tim
e so
lu
tio
n
 can
 also
 b
e to
 re
d
u
ce th
e w
ate
r p
ressu
re in
 
th
e w
ater d
istrib
u
tio
n
 system
.  
 It is also
 stro
n
gly e
n
co
u
raged
 th
at w
ate
r flo
w
 fro
m
 tap
s in
 p
u
b
lic areas (crite
rio
n
 4
.1
2
) co
m
p
ly w
ith
 th
e 
req
u
irem
en
t.  
 D
u
rin
g th
e au
d
it, th
e te
ch
n
ical d
atash
ee
ts an
d
 m
an
u
als fo
r th
e tap
s o
r w
ater savin
g d
evices are sh
o
w
n
, an
d
 
sam
p
le
 m
easu
rem
e
n
ts o
f th
e w
ater flo
w
 in
 a few
 se
lecte
d
 tap
s in
 gu
est ro
o
m
s in
 d
iffere
n
t p
arts o
f th
e 
e
stab
lish
m
en
t are
 carried
 o
u
t.  
 
4
.6
 
U
rin
als in
 p
u
b
lic areas m
u
st h
ave 
sen
so
rs, w
ate
r savin
g d
evice
s o
r b
e 
w
ater free
. (I) 
U
rin
als in
 p
u
b
lic areas o
f th
e
 e
stab
lish
m
e
n
t co
n
trib
u
te to
 th
e red
u
ced
 e
n
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 
lo
w
er w
ate
r co
n
su
m
p
tio
n
 an
d
 th
ereb
y cu
ttin
g co
sts. Th
e u
rin
als eith
er h
ave d
ete
ctio
n
 se
n
so
rs o
r a “p
u
sh
” 
b
u
tto
n
 (n
o
t flu
sh
in
g m
o
re th
an
 3
 litres o
r 0
.7
9
 U
S gallo
n
s p
er m
in
u
te) o
r b
e
 w
ate
r fre
e. Each
 u
rin
al h
as 
in
d
ivid
u
al sen
so
rs.  
 D
u
rin
g th
e au
d
it, th
e te
ch
n
ical d
atash
ee
ts an
d
 m
an
u
als fo
r th
e
 u
rin
als are sh
o
w
n
, an
d
 th
e typ
e o
f u
rin
als in
 
p
u
b
lic areas w
ill b
e visu
ally ch
e
cked
. 
 
4
.7
 
N
ew
ly p
u
rch
ase
d
 co
ver o
r tu
n
n
e
l 
d
ish
w
ash
ers m
u
st n
o
t co
n
su
m
e 
m
o
re
 w
ate
r th
an
 3
.5
 litres p
er 
b
aske
t. (I)  
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
erin
g w
ate
r co
n
su
m
p
tio
n
 an
d
 th
e
reb
y cu
ttin
g co
sts, 
p
ro
fessio
n
al co
ver o
r tu
n
n
el d
ish
w
ash
e
rs in
 th
e kitch
e
n
 p
u
rch
ase
d
 w
ith
in
 th
e last 12
 m
o
n
th
s d
o
 n
o
t e
xceed
 
3
.5
 litre
s (o
r 0
.92
 U
S gallo
n
s) p
er b
asket.  
 D
u
rin
g th
e au
d
it, receip
ts fo
r p
u
rch
ased
 co
ver o
r tu
n
n
el d
ish
w
ash
e
rs in
 th
e p
ast 1
2
 m
o
n
th
s in
d
icatin
g th
e 
m
axim
u
m
 flu
sh
 o
f 3
.5
 litres p
er b
asket is sh
o
w
n
. A
ltern
ative
ly, th
e tech
n
ical d
atash
eets an
d
 m
an
u
als o
f th
e 
p
u
rch
ased
 d
ish
w
ash
ers in
d
icatin
g th
e
 m
axim
u
m
 flu
sh
 can
 b
e
 sh
o
w
n
.  
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4
.8
 
In
stru
ctio
n
s fo
r savin
g w
ater an
d
 
e
n
ergy d
u
rin
g o
p
e
ratio
n
 o
f 
d
ish
w
ash
ers m
u
st b
e d
isp
layed
 
n
ear th
e m
ach
in
e
. (I) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 re
d
u
cin
g w
ate
r co
n
su
m
p
tio
n
 an
d
 th
ere
b
y cu
ttin
g co
sts, th
e 
in
stru
ctio
n
s fo
r u
sin
g th
e d
ish
w
ash
er in
 th
e m
o
st e
n
viro
n
m
en
tally frie
n
d
ly w
ay to
 save en
e
rgy an
d
 w
ate
r are 
p
laced
 b
y th
e
 m
ach
in
e. Th
e in
stru
ctio
n
s are p
rese
n
ted
 in
 an
 easily u
n
d
e
rstan
d
ab
le w
ay (few
 sen
te
n
ces in
 
ap
p
ro
p
riate
 lan
gu
age
s o
r b
y u
sin
g p
icto
gram
m
e
s/ico
n
s).  
 Th
e
 in
stru
ctio
n
s co
u
ld
 in
clu
d
e in
d
icatio
n
s o
f o
n
ly startin
g th
e
 d
ish
w
ash
er w
h
en
 th
e b
asket is fu
ll, u
se co
rrect 
d
o
se o
f d
eterge
n
t, sw
ee
p
 o
f fo
o
d
 b
e
fo
re lo
ad
in
g th
e d
ish
w
ash
er, u
se co
rrect d
ish
w
ash
er p
ro
gram
m
e, etc.  
 D
u
rin
g th
e au
d
it, th
e p
o
stin
g o
f th
e in
stru
ctio
n
s in
 an
 easily u
n
d
erstan
d
ab
le fo
rm
at n
ext to
 th
e d
ish
w
ash
er 
is ch
ecked
. 
 
4
.9
 
A
ll w
aste
w
ater m
u
st b
e treated
 in
 
acco
rd
an
ce w
ith
 n
atio
n
al an
d
 lo
cal 
regu
latio
n
s. (I) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t o
f th
e
 e
stab
lish
m
en
t, it is im
p
o
rtan
t th
at th
e w
aste
w
ater ge
n
erated
 
b
y th
e
 estab
lish
m
en
t is n
o
t d
isch
arge
d
 u
n
treate
d
. Th
e estab
lish
m
e
n
t can
 e
ith
e
r b
e co
n
n
ected
 to
 an
 existin
g 
p
u
b
lic sew
age system
 o
r h
ave th
e w
astew
ate
r treated
 in
 o
w
n
 sew
age
 system
.  
 It is im
p
o
rtan
t th
at all w
astew
ater is treated
 to
 a leve
l in
 acco
rd
an
ce w
ith
 legislatio
n
 n
atio
n
ally an
d
/o
r 
lo
cally. A
fte
r treatm
en
t, th
e treate
d
 w
astew
ater is release
d
 safe
ly w
ith
 n
o
 ad
ve
rse
 e
ffects to
 th
e lo
cal 
p
o
p
u
latio
n
 an
d
 th
e e
n
viro
n
m
en
t.   
 D
u
rin
g th
e au
d
it, th
e licen
ce
 (o
r o
th
er ad
eq
u
ate d
o
cu
m
en
tatio
n
) o
f th
e
 estab
lish
m
en
t re
gard
in
g th
e 
w
astew
ater treatm
en
t (in
clu
d
in
g safe re
le
ase w
ith
o
u
t ad
verse e
ffects to
 th
e lo
cal p
o
p
u
latio
n
 an
d
 th
e 
e
n
viro
n
m
en
t) is p
re
se
n
ted
.  
 
4
.1
0
 
N
ew
ly p
u
rch
a
sed
 d
ish
w
a
sh
ers a
n
d
 
la
u
n
d
ry m
a
ch
in
es m
u
st n
o
t b
e 
co
n
ven
tio
n
a
l d
o
m
estic a
p
p
lia
n
ces. 
(G
)  
C
o
n
ven
tio
n
al d
o
m
e
stic (h
o
u
seh
o
ld
) d
ish
w
ash
e
rs are less e
n
ergy an
d
 w
ater efficien
t co
m
p
are
d
 w
ith
 
p
ro
fessio
n
al (in
d
u
strial) co
ve
r an
d
 tu
n
n
el d
ish
w
ash
ers w
h
en
 it co
m
es to
 large
-scale
 u
se. To
 lo
w
e
r th
e 
e
n
viro
n
m
en
tal fo
o
tp
rin
t an
d
 th
e
reb
y save co
sts, th
e u
se o
f co
n
ven
tio
n
al d
o
m
estic ap
p
lian
ces are in
 gen
eral 
avo
id
ed
 o
r m
in
im
ised
. D
ish
w
ash
ers p
u
rch
ased
 w
ith
in
 th
e last 1
2 m
o
n
th
s are th
e
refo
re n
o
t co
n
ve
n
tio
n
al 
d
o
m
e
stic ap
p
lian
ces.  
 In
 th
e cases th
at o
n
ly sm
all d
ish
w
ash
ers are n
eed
ed
 (e.g. in
 a b
ar w
ith
o
u
t n
eed
 fo
r p
ro
p
er kitch
e
n
 facilities), 
it m
igh
t h
o
w
ever b
e th
e b
est so
lu
tio
n
 fro
m
 an
 en
viro
n
m
en
tal p
o
in
t o
f view
 to
 co
n
tin
u
e u
sin
g co
n
ven
tio
n
al 
d
o
m
e
stic ap
p
lian
ce
s.  
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7
 
D
u
rin
g th
e au
d
it, th
e u
se o
f co
n
ven
tio
n
al d
o
m
e
stic ap
p
lian
ces in
 th
e e
stab
lish
m
en
t is ch
ecke
d
.  
 
4
.1
1
 
Sep
a
ra
te w
a
ter m
etres a
re 
in
sta
lled
 in
 a
reas w
ith
 a
 h
ig
h
 
d
eg
ree o
f w
a
ter co
n
su
m
p
tio
n
. (G
) 
To
 b
ette
r trace th
e w
ate
r co
n
su
m
p
tio
n
 fro
m
 th
e d
ifferen
t p
arts o
f th
e e
stab
lish
m
en
t, ad
d
itio
n
al/se
p
arate 
w
ater m
etres are in
stalle
d
, esp
ecially in
 are
as w
ith
 a h
igh
 w
ate
r co
n
su
m
p
tio
n
 (e
.g. kitch
en
s, sw
im
m
in
g p
o
o
l 
an
d
 sp
a are
as, e
xtern
ally m
an
aged
 b
u
sin
esses). In
 th
e case th
at th
e e
stab
lish
m
en
t is large w
ith
 m
an
y gu
est 
ro
o
m
s, se
p
arate
 w
ater m
e
tre
s fro
m
 d
ifferen
t p
arts o
f th
e
 e
stab
lish
m
e
n
t co
u
ld
 b
e in
stalled
. So
m
e 
e
stab
lish
m
en
ts h
ave ch
o
sen
 to
 h
ave se
p
arate
 w
ate
r m
etre
s fo
r each
 ro
o
m
.  
 P
ro
vid
in
g m
o
re
 accu
rate in
fo
rm
atio
n
 th
ro
u
gh
 th
e ad
d
itio
n
al/sep
arate w
ate
r m
etre
s ab
o
u
t th
e d
ifferen
t 
so
u
rces o
f w
ater u
se en
ab
le
s th
e e
stab
lish
m
e
n
t to
 p
rep
are
 b
e
tter target strate
gies fo
r red
u
ctio
n
 o
f w
ater 
co
n
su
m
p
tio
n
 an
d
 th
e
reb
y lo
w
er th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t an
d
 cu
t co
sts. It also
 facilitates th
e p
o
ssib
ility 
fo
r faste
r d
isco
very o
f th
e lo
catio
n
 o
f le
aks.   
 W
ith
 m
o
re w
ater m
e
tres in
stalled
, th
e co
n
su
m
p
tio
n
 o
f e
ach
 w
ater m
e
tre is co
llecte
d
 an
d
 re
gistered
. Is it 
e
n
co
u
raged
 th
at th
e read
in
g o
f th
e w
ate
r co
n
su
m
p
tio
n
 fro
m
 th
e d
ifferen
t w
ate
r m
e
tres is d
o
n
e m
o
re 
freq
u
en
tly th
an
 o
n
ce a m
o
n
th
, as it w
ill p
ro
d
u
ce
 m
o
re d
etailed
 in
fo
rm
atio
n
 ab
o
u
t th
e w
ater co
n
su
m
p
tio
n
 
fro
m
 each
 w
ater m
etre. 
 D
u
rin
g th
e au
d
it, th
e m
in
im
u
m
 o
f m
o
n
th
ly registratio
n
 o
f th
e w
ater co
n
su
m
p
tio
n
 fro
m
 th
e
 d
ifferen
t w
ater 
m
etre
s is sh
o
w
n
 (in
clu
d
in
g in
d
icatio
n
 o
f lo
catio
n
) as w
e
ll as in
fo
rm
atio
n
 ab
o
u
t th
e
 p
ro
ced
u
res fo
r 
in
vestigatin
g an
d
 p
o
ten
tially co
rrectin
g su
d
d
e
n
 ch
an
ges in
 w
ate
r co
n
su
m
p
tio
n
.  
 
4
.1
2
 
W
a
ter flo
w
 fro
m
 ta
p
s a
n
d
 to
ilets in
 
p
u
b
lic a
rea
s sh
o
u
ld
 n
o
t exceed
 6
 
litres p
er m
in
u
te. (G
) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 w
ate
r savin
g an
d
 th
ereb
y cu
t co
sts, tap
s an
d
 to
ilets in
 p
u
b
lic 
are
as d
o
 n
o
t excee
d
 6
 litres (o
r 1
.5
9
 U
S gallo
n
s). In
 so
m
e
 cases, th
e w
ater flo
w
 in
 th
e
 tap
s o
r to
ilet flu
sh
 
co
u
ld
 b
e fu
rth
e
r red
u
ced
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e co
m
fo
rt o
f th
e gu
ests. H
avin
g se
n
so
rs in
 th
e p
u
b
lic 
to
ilets also
 co
n
trib
u
te to
 th
e fu
rth
er re
d
u
ctio
n
 o
f th
e
 w
ate
r co
n
su
m
p
tio
n
.  
 D
u
rin
g th
e au
d
it, receip
ts fo
r p
u
rch
ased
 to
ilets an
d
 tech
n
ical d
atash
eets/m
an
u
als fo
r tap
s (o
r w
ater savin
g 
d
e
vices) in
 p
u
b
lic are
as sh
o
w
in
g th
e m
axim
u
m
 6
 litres are sh
o
w
n
, an
d
 a sam
p
le m
easu
rem
en
t o
f th
e w
ater 
flo
w
 in
 a few
 se
lecte
d
 tap
s are carried
 o
u
t. 
 
4
.1
3
 
W
a
stew
a
ter is re-u
sed
 (a
fter 
trea
tm
en
t). (G
) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t an
d
 red
u
ce w
ate
r co
n
su
m
p
tio
n
, w
astew
ate
r is, w
h
e
re fe
asib
le, re
u
sed
 
after treatm
en
t (eith
er if th
e
 treatm
en
t is d
o
n
e b
y p
u
b
lic w
astew
ate
r treatm
en
t p
lan
t o
r b
y th
e 
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1
8
 
e
stab
lish
m
en
t’s o
w
n
 facility). Th
e w
astew
ater can
 b
e u
sed
 as fe
rtilise
r o
f field
s, th
e green
 are
as o
f th
e 
e
stab
lish
m
en
t o
r e
lsew
h
ere ap
p
ro
p
riate. Th
e re
u
se o
f tre
ated
 w
astew
ater is d
o
n
e safe
ly w
ith
 n
o
 ad
verse
 
e
ffects to
 th
e
 lo
cal p
o
p
u
latio
n
 an
d
 th
e e
n
viro
n
m
e
n
t.   
 D
u
rin
g th
e au
d
it, in
fo
rm
atio
n
 ab
o
u
t th
e reu
se o
f tre
ated
 w
astew
ate
r is p
ro
vid
ed
, an
d
 u
se
 o
f th
e treate
d
 
w
astew
ater n
o
t ad
verse
ly affe
ctin
g th
e lo
cal p
o
p
u
latio
n
 an
d
 th
e e
n
viro
n
m
en
t is d
o
cu
m
e
n
ted
. 
 
4
.1
4
 
R
a
in
w
a
ter is co
llected
 a
n
d
 u
sed
 fo
r 
to
ilets o
r o
th
er su
ita
b
le p
u
rp
o
ses. 
(G
) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 w
ate
r savin
g an
d
 th
ereb
y cu
ttin
g co
sts, rain
w
ate
r is 
co
lle
cte
d
 an
d
 u
sed
 fo
r to
ilets o
r o
th
er su
itab
le p
u
rp
o
ses, su
ch
 as irrigatio
n
 o
f th
e green
 areas o
f th
e 
e
stab
lish
m
en
t. Th
e
 co
llectio
n
 o
f rain
w
ate
r is d
o
n
e safely w
ith
 n
o
 ad
verse
 effects to
 th
e gu
ests an
d
 staff o
f 
th
e e
stab
lish
m
en
t, th
e lo
cal p
o
p
u
latio
n
 an
d
 th
e en
viro
n
m
en
t.   
 D
u
rin
g th
e au
d
it, th
e in
stallatio
n
s o
f th
e co
lle
ctio
n
 o
f rain
w
ater is sh
o
w
n
, an
d
 in
fo
rm
atio
n
 is p
ro
vid
ed
 o
n
 
h
o
w
 th
e u
se o
f th
e co
llected
 rain
w
ater h
as n
o
 ad
verse effe
cts to
 th
e gu
e
sts an
d
 staff o
f th
e e
stab
lish
m
e
n
t, 
th
e lo
cal p
o
p
u
latio
n
 an
d
 th
e
 e
n
viro
n
m
en
t. 
 
4
.1
5
 
N
ew
ly p
u
rch
a
sed
 to
ilets h
a
ve 3
/6
 
litres d
u
a
l flu
sh
. (G
) 
A
s d
u
al flu
sh
 to
ile
ts en
su
res a lo
w
e
r e
n
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 red
u
ce
d
 w
ate
r co
n
su
m
p
tio
n
 an
d
 
th
ereb
y cu
ttin
g co
sts, to
ilets p
u
rch
ased
 w
ith
in
 th
e last 1
2
 m
o
n
th
s fo
r gu
est ro
o
m
s, p
u
b
lic are
as an
d
/o
r staff 
are
as h
ave a d
u
al flu
sh
 o
f m
axim
u
m
 o
f 3
/6
 litre
s (0
.7
9
/1
.59
 U
S gallo
n
s). In
 so
m
e cases, th
e
 flu
sh
 w
ater 
co
n
su
m
p
tio
n
 co
u
ld
 b
e fu
rth
er re
d
u
ced
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e
 co
m
fo
rt o
f th
e gu
e
sts an
d
 staff. 
 D
u
rin
g th
e au
d
it, receip
ts fo
r p
u
rch
ased
 to
ilets in
 th
e p
ast 1
2
 m
o
n
th
s in
d
icatin
g a d
u
al flu
sh
 o
f m
axim
u
m
 
3
/6
 litres is sh
o
w
n
 an
d
 p
resen
ce o
f d
u
al flu
sh
 to
ilets are
 visu
ally in
sp
ected
. 
 
4
.1
6
 
Th
e sw
im
m
in
g
 p
o
o
l fo
llow
s 
n
a
tio
n
a
lly a
p
p
ro
ved
 sta
n
d
ard
s o
n
 
w
a
ter q
u
a
lity, h
ea
lth
 a
n
d
 sa
fety. 
(G
) 
In
 th
e case th
at th
e estab
lish
m
e
n
t h
as a sw
im
m
in
g p
o
o
l, th
e
 e
stab
lish
m
en
t fo
llo
w
s n
atio
n
ally ap
p
ro
ved
 
stan
d
ard
s o
n
 w
ate
r q
u
ality, h
ealth
 an
d
 safety fo
r sw
im
m
in
g p
o
o
ls. It is im
p
o
rtan
t th
at th
e w
ater q
u
ality is 
m
o
n
ito
re
d
 regu
larly as p
er n
atio
n
al stan
d
ard
s.  
 Th
e
 cle
an
in
g an
d
 d
isin
fectio
n
 o
f th
e sw
im
m
in
g p
o
o
l fo
llo
w
s n
atio
n
al stan
d
ard
s. Th
e
 u
se o
f sw
im
m
in
g p
o
o
l 
d
isin
fectan
ts is ke
p
t at a m
in
im
u
m
, an
d
 p
ro
d
u
cts n
o
t co
n
tain
in
g h
arm
fu
l su
b
stan
ces are to
 b
e u
se
d
, w
h
en
 
availab
le (ch
lo
rin
e co
u
ld
 e.g. b
e su
p
p
le
m
en
ted
 w
ith
 th
e u
se o
f o
zo
n
e o
r U
V
 ligh
t). C
lean
in
g an
d
 d
isin
fectio
n
 
p
ro
d
u
cts are
 sto
red
 safe
ly (see
 crite
rio
n
 6
.7
).  
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2
2
 
b
e u
sed
 w
h
e
n
 n
e
cessary an
d
 in
 
co
rresp
o
n
d
en
ce w
ith
 th
e 
legislatio
n
 o
n
 h
ygie
n
e. (I) 
n
u
isan
ce o
r h
e
alth
 risk, an
d
 th
e d
isin
fectio
n
 can
n
o
t su
cce
ssfu
lly b
e
 re
p
lace
d
 b
y o
th
er m
eth
o
d
s.  
 D
u
e
 to
 th
e
 p
o
te
n
tial im
p
act o
n
 en
viro
n
m
e
n
t an
d
 h
ealth
, th
e u
se o
f th
e d
isin
fectio
n
 su
b
stan
ces is red
u
ced
 to
 
th
e m
in
im
u
m
, re
p
laced
 b
y le
ss h
arm
fu
l su
b
stan
ces an
d
/o
r o
n
ly b
e u
se
d
 w
h
en
 ab
so
lu
te
ly n
ee
d
ed
. It is 
im
p
o
rtan
t to
 e
n
su
re co
rre
ct d
o
sage an
d
 co
rrect h
an
d
lin
g o
f th
e d
isin
fectio
n
 su
b
stan
ce
s (see
 crite
rio
n
 6
.7
). 
Th
e
 u
se is d
o
n
e
 in
 acco
rd
an
ce w
ith
 th
e n
atio
n
al an
d
 lo
cal en
viro
n
m
e
n
tal an
d
 h
ygien
e legislatio
n
. Th
e 
d
isin
fectio
n
 su
b
stan
ces p
referab
ly co
m
p
lies w
ith
 th
e
 req
u
ire
m
e
n
ts o
f th
e
 G
ree
n
 K
e
y b
lacklist. 
 D
u
rin
g th
e au
d
it, th
e
 estab
lish
m
en
t p
ro
vid
e
s in
fo
rm
atio
n
 ab
o
u
t th
e typ
e o
f d
isin
fectio
n
 su
b
stan
ces u
sed
 as 
w
ell as in
fo
rm
atio
n
 ab
o
u
t th
e n
ee
d
, d
o
sage an
d
 h
an
d
lin
g o
f th
e d
isin
fectio
n
 su
b
stan
ces.  
  
5
.4
 
In
 EU
 co
u
n
tries, n
e
w
ly p
u
rch
ase
d
 
p
ap
e
r to
w
e
ls, facial tissu
es an
d
 
to
ilet p
ap
e
r m
u
st b
e
 m
ad
e o
f n
o
n
-
ch
lo
rin
e b
leach
e
d
 p
ap
er o
r 
aw
ard
ed
 w
ith
 an
 eco
-lab
el. (I) 
In
te
rn
atio
n
al o
r n
atio
n
al reco
gn
ised
 eco
-lab
els fo
r p
ap
e
r to
w
els, facial tissu
es an
d
 to
ilet p
ap
er are
 evid
e
n
ce 
fo
r a lo
w
er en
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 a m
o
re en
viro
n
m
e
n
tally frien
d
ly p
ro
d
u
ctio
n
 p
ro
cess. 
A
lte
rn
atively, it can
 also
 b
e ch
ecked
 if th
e
 p
ro
d
u
cts are p
ro
d
u
ced
 fro
m
 n
o
n
-ch
lo
rin
e
 b
leach
ed
 p
ap
er (as 
b
leach
in
g o
f p
ap
e
r cau
ses ad
d
itio
n
al u
se o
f e
n
ergy an
d
 ch
em
icals).  
 Th
e
 req
u
irem
en
t is o
b
ligato
ry fo
r estab
lish
m
en
ts lo
cated
 in
 EU
 co
u
n
tries, w
h
ile it is stro
n
gly en
co
u
raged
 
th
at e
stab
lish
m
en
ts in
 co
u
n
tries o
u
tsid
e EU
 also
 im
p
lem
e
n
t an
d
 co
m
p
ly w
ith
 th
e re
q
u
irem
e
n
t. 
 D
u
rin
g th
e au
d
it, it is ch
ecked
 th
at th
e
 p
ap
er to
w
e
ls, facial tissu
es an
d
 to
ile
t p
ap
e
r p
u
rch
ased
 w
ith
in
 th
e last 
1
2
 m
o
n
th
s are
 m
ad
e
 o
f n
o
n
-b
leach
ed
 p
ap
er o
r aw
ard
ed
 w
ith
 an
 e
co
-lab
el.  
 
5
.5
 
In
 n
o
n
-EU
 co
u
n
tries, n
ew
ly 
p
u
rch
a
sed
 p
a
p
er to
w
els, fa
cia
l 
tissu
es a
n
d
 to
ilet p
a
p
er m
u
st b
e 
m
a
d
e o
f n
o
n
-ch
lo
rin
e b
lea
ch
ed
 
p
a
p
er o
r a
w
a
rd
ed
 w
ith
 a
n
 eco
-
la
b
el. (G
) 
In
te
rn
atio
n
al o
r n
atio
n
al reco
gn
ised
 eco
-lab
els fo
r p
ap
er to
w
els, facial tissu
es an
d
 to
ilet p
ap
e
r are e
vid
en
ce 
fo
r a lo
w
er en
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 a m
o
re en
viro
n
m
en
tally frien
d
ly p
ro
d
u
ctio
n
 p
ro
cess. 
A
lte
rn
atively, it can
 also
 b
e ch
ecked
 if th
e
 p
ro
d
u
cts are p
ro
d
u
ced
 fro
m
 n
o
n
-ch
lo
rin
e
 b
leach
ed
 p
ap
er (as 
b
leach
in
g o
f p
ap
e
r cau
ses ad
d
itio
n
al u
se o
f en
e
rgy an
d
 ch
em
icals).  
 Th
e
 req
u
irem
en
t is o
b
ligato
ry fo
r estab
lish
m
en
ts lo
cate
d
 in
 EU
 co
u
n
tries, w
h
ile
 it is stro
n
gly e
n
co
u
raged
 
th
at e
stab
lish
m
en
ts in
 co
u
n
tries o
u
tsid
e EU
 also
 im
p
lem
e
n
t an
d
 co
m
p
ly w
ith
 th
e re
q
u
irem
e
n
t.  
 D
u
rin
g th
e au
d
it, it is ch
ecked
 th
at p
ap
er to
w
els, facial tissu
es an
d
 to
ile
t p
ap
er p
u
rch
ased
 w
ith
in
 th
e last 1
2
 
m
o
n
th
s are m
ad
e o
f n
o
n
-b
le
ach
ed
 p
ap
e
r o
r aw
ard
ed
 w
ith
 an
 eco
-lab
el.  
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4
 
h
avin
g agre
em
en
ts w
ith
 su
p
p
liers o
n
 th
e co
llectio
n
 an
d
 reu
se o
f m
ate
rial u
sed
 fo
r rece
ivin
g fo
o
d
 an
d
 
b
e
verage
 p
ro
d
u
cts. 
 It is stro
n
gly en
co
u
rage
d
 th
at th
e e
stab
lish
m
en
t e
n
su
res th
at as m
u
ch
 as p
o
ssib
le o
f th
e
 se
p
arate
d
 w
aste is 
recycled
/re
u
sed
. 
 Th
e
 sep
arate
d
 w
aste
 is sto
red
 safely in
 co
m
p
lian
ce
 w
ith
 n
atio
n
al/lo
cal legislatio
n
 o
n
 th
e m
atter.  
 Th
e
 so
rtin
g facilities is e
asily acce
ssib
le to
 th
e staff. Estab
lish
m
en
ts w
ith
 kitch
en
s sh
o
u
ld
 se
p
arate
 w
aste in
 
th
e kitch
en
, if p
o
ssib
le.  
 D
u
rin
g th
e au
d
it, th
e req
u
ired
 n
atio
n
al (in
clu
d
in
g lo
cal) w
aste so
rtin
g legislatio
n
 is p
rese
n
ted
, an
d
 th
e w
aste 
so
rtin
g facilities (m
in
im
u
m
 th
re
e cate
go
ries o
f so
rte
d
 w
aste) is in
sp
ecte
d
 d
u
rin
g th
e visu
al p
art o
f th
e au
d
it.  
 
6
.2
 
Th
e
 sep
arate
d
 w
aste m
u
st b
e 
h
an
d
led
 se
p
arate
ly b
y th
e lo
cal o
r 
n
atio
n
al w
aste m
an
agem
en
t 
facilities, b
y a p
rivate en
tity o
r b
y 
th
e e
stab
lish
m
e
n
t’s o
w
n
 facilitie
s. 
(I) 
It is im
p
o
rtan
t th
at th
e
 estab
lish
m
e
n
t e
n
su
re
s th
at th
e
 w
aste sep
arate
d
 in
to
 th
e vario
u
s catego
ries is also
 
h
an
d
le
d
 se
p
arately d
u
rin
g an
d
 afte
r th
e
 p
ick u
p
 as p
art o
f su
b
seq
u
en
t w
aste
 h
an
d
lin
g. Th
e su
b
seq
u
en
t 
w
aste h
an
d
lin
g in
clu
d
e
s (w
h
ere
 ap
p
ro
p
riate) fu
rth
er so
rtin
g/se
p
aratio
n
, recyclin
g an
d
 d
isp
o
sal.  
 Fo
r th
e p
ick-u
p
 an
d
 su
b
se
q
u
en
t h
an
d
lin
g o
f th
e
 sep
arate
d
 w
aste
, th
e estab
lish
m
en
t can
 en
ter an
 agre
em
en
t 
w
ith
 th
e lo
cal o
r n
atio
n
al w
aste
 m
an
agem
en
t au
th
o
rities an
d
/o
r w
ith
 a p
rivate co
m
p
an
y.  
 Th
e
 e
stab
lish
m
e
n
t m
ay also
 h
ave its o
w
n
 facilitie
s fo
r h
an
d
lin
g so
m
e o
f th
e sep
arate
d
 w
aste (e.g. 
co
m
p
o
stin
g o
f o
rgan
ic an
d
 gard
en
 w
aste). Fu
rth
erm
o
re, it is p
o
ssib
le th
at th
e
 estab
lish
m
e
n
t h
as facilitie
s to
 
red
u
ce th
e am
o
u
n
t o
f se
p
arated
 w
aste b
e
fo
re it is se
n
t to
 th
e w
aste
 m
an
agem
en
t facilities, e
.g. in
 th
e fo
rm
 
o
f a m
ach
in
e fo
r co
m
p
re
ssin
g card
b
o
ard
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e co
n
tract(s) w
ith
 th
e p
u
b
lic an
d
/o
r p
rivate
 w
aste h
an
d
lin
g 
au
th
o
rities regard
in
g th
e h
an
d
lin
g o
f th
e w
aste in
 sep
arate cate
go
ries in
 co
n
n
ectio
n
 w
ith
 th
e p
ick u
p
 an
d
 
su
b
se
q
u
en
t h
an
d
lin
g o
f th
e w
aste. If th
e estab
lish
m
en
t h
as o
w
n
 facilities fo
r h
an
d
lin
g o
f th
e sep
arated
 
w
aste, th
ey w
ill b
e ch
ecke
d
 d
u
rin
g th
e visu
al in
sp
ectio
n
.  
 
6
.3
 
If th
e lo
cal w
aste
 m
an
agem
en
t 
au
th
o
ritie
s d
o
 n
o
t co
lle
ct w
aste
 
In
 th
e case th
at p
u
b
lic o
r p
rivate w
aste
 m
an
agem
en
t au
th
o
rities/co
m
p
an
ie
s d
o
 n
o
t co
llect th
e
 w
aste w
ith
in
 
a reaso
n
ab
le d
istan
ce
 fro
m
 th
e
 estab
lish
m
en
t, th
e
n
 it is th
e resp
o
n
sib
ility o
f th
e estab
lish
m
en
t th
at th
e 
82 
 
 
 
 
 
 
 
2
5
 
w
ith
in
 a reaso
n
ab
le d
istan
ce fro
m
 
th
e e
stab
lish
m
e
n
t, th
e
n
 th
e
 
e
stab
lish
m
en
t m
u
st en
su
re safe
 
tran
sp
o
rtatio
n
 o
f its w
aste to
 th
e
 
n
eare
st ap
p
ro
p
riate
 site fo
r w
aste 
treatm
e
n
t. (I) 
sep
arated
 w
aste o
f th
e estab
lish
m
e
n
t is tran
sp
o
rted
 to
 th
e n
earest ap
p
ro
p
riate w
aste treatm
en
t site
 in
 an
 
e
n
viro
n
m
en
tally an
d
 h
e
alth
-w
ise safe m
an
n
er.  
 To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t an
d
 save m
o
n
ey, th
e e
stab
lish
m
en
t can
 e
n
ter a co
o
p
eratio
n
 w
ith
 
o
th
e
r estab
lish
m
en
ts o
n
 jo
in
t tran
sp
o
rtatio
n
 o
f th
e sep
arate
d
 w
aste, if it is d
o
n
e
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e 
su
b
se
q
u
en
t tre
atm
e
n
t o
f th
e
 sep
arate
d
 w
aste
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t (in
 case it m
u
st itse
lf e
n
su
re safe
 tran
sp
o
rtatio
n
 o
f th
e se
p
arated
 w
aste 
to
 th
e n
eare
st ap
p
ro
p
riate
 site fo
r w
aste treatm
en
t) p
re
sen
ts d
o
cu
m
en
tatio
n
 o
n
 h
o
w
 it is d
o
n
e safe
ly an
d
 
w
ith
o
u
t co
m
p
ro
m
isin
g th
e su
b
se
q
u
e
n
t treatm
e
n
t.  
 
6
.4
 
In
stru
ctio
n
s o
n
 h
o
w
 to
 se
p
arate
 
an
d
 h
an
d
le w
aste m
u
st b
e easily 
availab
le
 to
 th
e
 staff in
 an
 
u
n
d
erstan
d
ab
le an
d
 sim
p
le fo
rm
at. 
(I) 
Th
e
 w
aste so
rtin
g area h
as in
stru
ctio
n
s/sign
s cle
arly in
d
icatin
g fo
r th
e staff h
o
w
 to
 se
p
arate
 th
e
 w
aste
. It is 
stro
n
gly reco
m
m
en
d
ed
 to
 u
se ico
n
s o
r illu
stratio
n
s fo
r e
asy u
n
d
erstan
d
in
g o
f th
e
 d
iffe
ren
t co
n
tain
ers/b
in
s 
d
e
sign
ed
 fo
r th
e
 d
iffere
n
t typ
e
s o
f w
aste.  
 D
u
rin
g th
e au
d
it, e
asily u
n
d
e
rstan
d
ab
le in
stru
ctio
n
s/sign
s at th
e w
aste
 so
rtin
g facilitie
s is ch
e
cke
d
. It is as 
w
ell ch
ecked
 th
at th
e in
stru
ctio
n
s are fo
llo
w
e
d
 (th
e w
aste is in
 gen
eral sp
lit in
 th
e co
rrect fractio
n
s).  
 
6
.5
 
N
ew
ly p
u
rch
ase
d
 p
u
m
p
s an
d
 
refrigeratio
n
 p
lan
ts m
u
st n
o
t u
se 
C
FC
 o
r H
C
FC
 re
frigeran
ts. A
ll 
e
q
u
ip
m
en
t m
u
st alw
ays co
m
p
ly 
w
ith
 n
atio
n
al legislatio
n
 o
n
 p
h
asin
g 
o
u
t refrigeran
ts. (I) 
Th
e
 e
n
ergy co
n
su
m
in
g p
u
m
p
s an
d
 refrigeratio
n
 p
lan
ts p
u
rch
ase
d
 w
ith
in
 th
e
 last 1
2
 m
o
n
th
s b
y th
e 
e
stab
lish
m
en
t d
o
 n
o
t co
n
tain
 th
e co
m
p
o
u
n
d
s C
FC
 (ch
lo
ro
flu
o
ro
carb
o
n
, also
 called
 Freo
n
) o
r H
C
FC
 
(h
yd
ro
ch
lo
ro
flu
o
ro
carb
o
n
), as th
ese
 co
m
p
o
u
n
d
s h
ave o
zo
n
e d
ep
letio
n
 an
d
 a p
o
ten
tial fo
r h
igh
 effect fo
r 
glo
b
al w
arm
in
g. 
 Th
e
 in
fo
rm
atio
n
 ab
o
u
t w
h
eth
er th
e p
ro
d
u
cts co
n
tain
 C
FC
 o
r H
C
FC
 can
 b
e
 fo
u
n
d
 in
 th
e
 sp
ecificatio
n
 o
n
 a 
p
ro
d
u
ct o
r in
 th
e
 p
ro
d
u
ct’s in
fo
rm
atio
n
 m
ate
rial. 
 In
 a n
u
m
b
e
r o
f co
u
n
trie
s, legislatio
n
 n
o
 lo
n
ge
r allo
w
 p
ro
d
u
cts co
n
tain
in
g C
FC
/H
C
FC
, so
 it is n
o
t p
o
ssib
le to
 
b
u
y p
u
m
p
s an
d
 refrigeratio
n
 p
lan
ts co
n
tain
in
g th
ese co
m
p
o
u
n
d
s. If th
e n
atio
n
al o
r lo
cal legislatio
n
 fo
rb
id
s 
p
ro
d
u
cts co
n
tain
in
g C
FC
/H
C
FC
, th
en
 th
e
 e
stab
lish
m
en
t m
u
st co
m
p
ly w
ith
 th
e legislatio
n
 o
n
 th
e m
atte
r.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e in
fo
rm
atio
n
 ab
o
u
t n
atio
n
al/lo
cal legislatio
n
 co
n
cern
in
g th
e 
u
se o
f C
FC
/H
C
FC
 as w
e
ll as in
fo
rm
atio
n
 ab
o
u
t co
m
p
lian
ce w
ith
 th
e legislatio
n
. If th
e legislatio
n
 d
o
es n
o
t b
an
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6
 
th
e u
se
 o
f C
FC
/H
C
FC
, th
e
 estab
lish
m
en
t m
u
st p
resen
t th
e
 d
o
cu
m
en
tatio
n
 th
at p
u
m
p
s an
d
 refrigeratio
n
 
p
lan
ts p
u
rch
ased
 w
ith
in
 th
e
 last 1
2 m
o
n
th
s d
o
 n
o
t co
n
tain
 C
FC
/H
C
FC
.  
 
6
.6
 
D
isp
o
sab
le
 cu
p
s, p
late
s an
d
 cu
tlery 
m
u
st o
n
ly b
e
 u
sed
 in
 th
e p
o
o
l 
areas, at certain
 even
ts, in
 fitn
e
ss 
an
d
 sp
a areas an
d
 in
 co
n
n
ectio
n
 
w
ith
 take
-aw
ay o
f fo
o
d
 an
d
 d
rin
ks. 
(I) 
To
 lim
it th
e
 u
se o
f re
so
u
rces an
d
 th
e
 am
o
u
n
t o
f created
 w
aste, it is stro
n
gly e
n
co
u
raged
 th
at th
e 
e
stab
lish
m
en
t avo
id
s th
e u
se o
f d
isp
o
sab
le (o
n
e
 tim
e u
se) cu
p
s/glasses, p
late
s an
d
 cu
tlery. In
 case
 th
e
 
e
stab
lish
m
en
t d
ecid
es to
 u
se d
isp
o
sab
le
 cu
p
s/glasses, p
late
s an
d
 cu
tle
ry it is o
n
ly d
o
n
e in
 certain
 lim
ited
 
circu
m
stan
ce
s/areas, n
am
ely in
 th
e p
o
o
l areas, at ce
rtain
 even
ts, in
 fitn
ess an
d
 sp
a areas o
r in
 co
n
n
ectio
n
 
w
ith
 take
-aw
ay o
f fo
o
d
 an
d
 d
rin
ks.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its w
ritten
 p
o
licy o
n
 th
e u
se o
f d
isp
o
sab
le cu
p
s/glasse
s, p
late
s 
an
d
 cu
tle
ry (in
 lin
e
 w
ith
 th
e req
u
irem
en
t), an
d
 d
u
rin
g th
e visu
al in
sp
ectio
n
 it is ch
ecked
 th
at th
e 
e
stab
lish
m
en
t fo
llo
w
s th
e w
ritte
n
 p
o
licy o
n
 th
is m
atter.  
 
6
.7
 
H
azard
o
u
s so
lid
 an
d
 liq
u
id
 
ch
em
icals m
u
st b
e sto
red
 in
 
sep
arate co
n
tain
ers p
reven
tin
g 
leakin
g an
d
 co
n
tam
in
atio
n
 o
f th
e 
e
n
viro
n
m
e
n
t. (I) 
H
azard
o
u
s ch
em
icals (in
clu
d
in
g w
aste
), re
gard
less o
f b
ein
g in
 so
lid
 o
r liq
u
id
 fo
rm
, are
 sep
arate
d
 an
d
 extra 
carefu
lly sto
red
 in
 sep
arate ap
p
ro
p
riate co
n
tain
e
rs to
 avo
id
 an
y leakin
g o
r co
n
tam
in
atio
n
 o
f th
e 
e
n
viro
n
m
en
t.  
 Th
e
 sep
arate
d
 h
azard
o
u
s ch
em
icals are sto
re
d
 safe
ly in
 co
m
p
lian
ce w
ith
 relevan
t n
atio
n
al/lo
cal legislatio
n
. 
It is stro
n
gly en
co
u
rage
d
 th
at th
e h
azard
o
u
s ch
em
icals are lo
cate
d
 in
 a lo
cked
 ro
o
m
 sep
arate
d
 fro
m
 o
th
e
r 
w
aste. Th
e lo
catio
n
 o
f th
e
 h
azard
o
u
s ch
em
icals is p
ro
p
erly ve
n
tilated
 to
 avo
id
 a h
ealth
 an
d
 safety risk fo
r 
staff e
n
te
rin
g th
e
 ro
o
m
.  
 Exam
p
les o
f th
e typ
es o
f sep
arate
d
 h
azard
o
u
s ch
em
icals are p
esticid
es, p
ain
ts, b
atte
ries, ligh
t b
u
lb
s, 
clean
in
g m
ate
rial, sw
im
m
in
g p
o
o
l d
isin
fectan
ts an
d
 o
th
er d
isin
fectio
n
 su
b
stan
ces, e
tc.  
 In
 ad
d
itio
n
 to
 th
e safe sto
rage o
f th
e
 h
azard
o
u
s ch
em
icals in
 se
p
arate co
n
tain
e
rs, th
ere is a safe
 
m
an
agem
e
n
t p
o
licy fo
r h
an
d
lin
g th
e h
azard
o
u
s ch
em
icals w
ith
o
u
t p
o
te
n
tial m
ixin
g o
f d
rip
s an
d
 sp
ills. 
 B
esid
es th
e sep
aratio
n
 an
d
 safe
 sto
rage o
f h
azard
o
u
s ch
e
m
icals, th
e estab
lish
m
en
t is en
co
u
raged
 to
 re
d
u
ce 
th
e am
o
u
n
t o
f th
e
se
 typ
e
s o
f ch
em
icals o
r su
b
stitu
te (w
h
e
n
 availab
le) b
y p
ro
d
u
cts less h
arm
fu
l fo
r th
e 
e
n
viro
n
m
en
t. 
 
D
u
rin
g th
e au
d
it, th
e safety d
ata sh
eets fo
r each
 ch
e
m
ical are ch
ecke
d
, an
d
 d
u
rin
g th
e visu
al in
sp
ectio
n
, 
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sep
arate co
n
tain
ers sto
red
 safely fo
r th
e
 d
iffe
ren
t typ
e
s o
f h
azard
o
u
s so
lid
 an
d
 liq
u
id
 ch
em
icals are
 
in
sp
ected
.  
 
6
.8
 
H
azard
o
u
s so
lid
 an
d
 liq
u
id
 
ch
em
ical w
aste m
u
st b
e
 
tran
sp
o
rte
d
 safely to
 an
 ap
p
ro
ve
d
 
rece
p
tio
n
 facility. (I) 
A
fte
r th
e e
stab
lish
m
en
t h
as e
n
su
re
d
 th
e
 safe sep
aratio
n
 an
d
 sto
rage o
f th
e
 h
azard
o
u
s so
lid
 o
r liq
u
id
 
ch
em
ical w
aste
, it is also
 im
p
o
rtan
t to
 en
su
re th
at th
e h
azard
o
u
s w
aste is safely tran
sp
o
rted
 to
 a re
cep
tio
n
 
facility ap
p
ro
ved
 to
 rece
ive an
d
 h
an
d
le h
azard
o
u
s w
aste.  
 P
u
b
lic au
th
o
rities o
r p
rivate co
m
p
an
ies ap
p
ro
ved
 to
 d
eal w
ith
 tran
sp
o
rtatio
n
 o
f h
azard
o
u
s w
aste
 are 
p
referab
ly in
 ch
arge
 o
f th
e
 tran
sp
o
rtatio
n
 o
f th
e h
azard
o
u
s w
aste
 to
 th
e n
e
are
st ap
p
ro
p
riate
 re
ce
p
tio
n
 
facility. A
lte
rn
atively th
e e
stab
lish
m
e
n
t m
ay b
e
 in
 ch
arge
 o
f tran
sp
o
rtin
g th
e
 h
azard
o
u
s w
aste
 if d
o
n
e in
 an
 
e
n
viro
n
m
en
tally an
d
 h
ealth
-w
ise safe w
ay co
m
p
lyin
g w
ith
 n
atio
n
al/lo
cal re
gu
latio
n
 fo
r th
e tran
sp
o
rtatio
n
 o
f 
h
azard
o
u
s w
aste
.  
 It is p
o
ssib
le th
at th
e estab
lish
m
e
n
t en
ters a co
o
p
eratio
n
 w
ith
 o
th
er estab
lish
m
en
ts o
n
 jo
in
t tran
sp
o
rtatio
n
 
o
f th
e se
p
arated
 h
azard
o
u
s w
aste
, if it is d
o
n
e
 safely an
d
 w
ith
o
u
t co
m
p
ro
m
isin
g th
e su
b
seq
u
en
t treatm
en
t 
o
f th
e se
p
arated
 h
azard
o
u
s w
aste
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts d
o
cu
m
en
tatio
n
 o
n
 h
o
w
 tran
sp
o
rtatio
n
 o
f th
e h
azard
o
u
s w
aste 
is d
o
n
e safely co
m
p
lyin
g w
ith
 n
atio
n
al/lo
cal re
gu
latio
n
 to
 th
e n
earest ap
p
ro
p
riate ap
p
ro
ved
 rece
p
tio
n
 
facility.  
 
6
.9
 
Each
 b
ath
ro
o
m
 m
u
st h
ave a w
aste 
b
in
. (I) 
Each
 b
ath
ro
o
m
 h
as a w
aste
 b
in
, so
 th
at h
ygie
n
e w
aste is co
llected
 in
stead
 o
f b
e
in
g flu
sh
ed
 th
ro
u
gh
 th
e 
to
ilet an
d
 sew
age system
.  
 D
u
rin
g th
e au
d
it, th
e p
re
sen
ce o
f a w
aste b
in
 in
 th
e
 b
ath
ro
o
m
 is ch
ecke
d
 d
u
rin
g th
e visu
al in
sp
ectio
n
.  
 
6
.1
0
 
Th
e esta
b
lish
m
en
t m
u
st reg
ister 
th
e to
ta
l am
o
u
n
t o
f w
a
ste a
n
d
 
h
a
ve a
 w
a
ste p
la
n
 in
 p
la
ce to
 
red
u
ce a
n
d
/o
r reu
se w
a
ste. (G
) 
It is im
p
o
rtan
t to
 kn
o
w
 th
e
 exact am
o
u
n
t o
f th
e d
iffe
ren
t typ
es o
f se
p
arated
 w
aste in
 o
rd
er fo
r th
e 
e
stab
lish
m
en
t to
 h
ave a p
lan
 o
n
 lo
w
e
rin
g th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 red
u
cin
g, re
cyclin
g an
d
/o
r 
reu
sin
g w
aste an
d
 th
e
reb
y cu
t co
sts.  
 Th
e
 e
stab
lish
m
e
n
t th
e
refo
re h
as a m
o
n
th
ly registratio
n
 o
f th
e exact am
o
u
n
t o
f th
e
 d
iffe
ren
t typ
es o
f 
sep
arated
 w
aste, an
d
 calcu
late
d
 in
to
 th
e am
o
u
n
t o
f w
aste
 p
er gu
est n
igh
t. A
ltern
ative
ly, th
e estab
lish
m
en
t 
can
 also
 req
u
est an
 extern
al w
aste
 au
d
it.  
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 Th
e
 registratio
n
 o
f w
aste in
 th
e d
ifferen
t catego
rie
s is th
en
 u
sed
 to
 fo
rm
u
late a w
aste p
lan
 o
n
 h
o
w
 to
 
red
u
ce, recycle
 an
d
/o
r reu
se
 th
e am
o
u
n
t o
f rece
ived
 w
aste in
 th
e d
iffe
ren
t catego
ries. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e o
verview
 o
f th
e am
o
u
n
t o
f w
aste co
llected
 p
er catego
ry as 
w
ell as a w
aste p
lan
 o
n
 h
o
w
 to
 re
d
u
ce, recycle
 an
d
/o
r reu
se
 w
aste
.   
 
6
.1
1
 
G
u
ests h
a
ve th
e p
o
ssib
ility to
 
sep
a
ra
te w
a
ste in
to
 ca
teg
o
ries th
a
t 
ca
n
 b
e h
a
n
d
led
 b
y th
e w
a
ste 
m
a
n
a
g
em
en
t fa
cilities. (G
) 
In
 o
rd
er to
 cre
ate
 aw
are
n
ess am
o
n
g gu
ests o
n
 w
aste, th
e e
stab
lish
m
en
t o
ffers th
e
 p
o
ssib
ility fo
r gu
ests to
 
sep
arate th
eir w
aste. Th
e w
aste se
p
arated
 b
y gu
e
sts is co
llecte
d
 in
 th
e
 se
p
arate cate
go
ries an
d
 p
laced
 in
 
th
e o
verall w
aste b
in
s fo
r th
e se
p
arate catego
ries in
 th
e w
aste
 m
an
agem
en
t facility.  
 Th
e
 w
aste sep
aratio
n
 p
o
ssib
ilitie
s fo
r gu
ests can
 b
e p
lace
d
 in
 th
e gu
est ro
o
m
s o
r in
 p
u
b
lic are
as (co
rrid
o
r, 
lo
b
b
y, restau
ran
t, co
n
fere
n
ce
 are
as, p
arkin
g areas, etc. ). Th
e w
aste co
n
tain
ers are n
o
t to
 b
e p
laced
 clo
se to
 
e
scap
e ro
u
tes an
d
 em
ergen
cy exits. 
 Th
e
 w
aste sep
aratio
n
 can
 b
e in
 th
e fo
rm
 o
f sep
arate
 b
in
s fo
r se
p
arate w
aste
 o
r o
n
e b
in
 w
ith
 sep
aratio
n
 fo
r 
sep
arate w
aste
. It is very im
p
o
rtan
t th
at th
e
re
 are
 clear in
stru
ctio
n
s/sign
s (p
re
ferab
ly ico
n
s o
r illu
stratio
n
s) 
in
d
icatin
g th
e d
ifferen
t b
in
s/co
m
p
artm
en
ts fo
r th
e d
iffe
ren
t typ
e
s o
f w
aste
. It is altern
atively p
o
ssib
le to
 
h
ave a system
 o
f se
p
arate w
aste p
laced
 in
 se
p
arate lo
catio
n
s (e.g. p
ap
e
r an
d
 n
ew
sp
ap
er o
n
 th
e tab
le
, 
b
o
ttles an
d
 can
s n
ext to
 th
e
 b
in
 an
d
 o
th
er w
aste in
 th
e b
in
).  
 Th
e
 in
fo
rm
atio
n
 fo
r gu
e
sts ab
o
u
t w
aste so
rtin
g p
o
ssib
ilities is in
clu
d
e
d
 in
 th
e
 in
fo
rm
atio
n
 ab
o
u
t th
e 
e
n
viro
n
m
en
tal u
n
d
ertakin
gs o
f th
e
 estab
lish
m
en
t (th
ro
u
gh
 th
e gu
est ro
o
m
 b
in
d
ers, TV
-m
o
n
ito
rs in
 gu
est 
ro
o
m
s o
r p
u
b
lic areas, in
fo
rm
atio
n
 in
 p
u
b
lic areas o
r co
n
feren
ce areas, etc.). Th
e estab
lish
m
en
t p
ro
vid
e
s 
accu
rate an
d
 co
m
p
lete in
fo
rm
atio
n
 as p
art o
f jo
in
in
g th
e G
re
en
 K
ey p
ro
gram
m
e. 
 D
u
rin
g th
e au
d
it, th
e w
aste se
p
arate system
 (w
ith
 e
asily u
n
d
ersto
o
d
 in
fo
rm
atio
n
) fo
r gu
ests is sh
o
w
n
 d
u
rin
g 
th
e visu
al in
sp
ectio
n
.  
 
6
.1
2
 
To
iletries su
ch
 a
s sh
a
m
p
o
o
, so
a
p
, 
sh
o
w
er ca
p
s, etc. in
 ro
om
s a
re n
o
t 
p
a
cka
g
ed
 in
 sin
g
le d
o
se con
ta
in
ers. 
If so
, th
ey m
u
st b
e p
a
cka
g
ed
 in
 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t b
y re
d
u
cin
g th
e am
o
u
n
t o
f w
aste
 create
d
, th
e estab
lish
m
en
t d
o
es n
o
t 
u
se in
d
ivid
u
ally p
ackage
d
 sin
gle d
o
se co
n
tain
e
rs o
f sh
am
p
o
o
, sh
o
w
e
r gel, so
ap
, sh
o
w
e
r cap
s, etc. Th
is 
ap
p
lies to
 b
ath
ro
o
m
s in
 gu
e
st ro
o
m
s, to
ile
ts in
 p
u
b
lic areas an
d
 to
ilets/sh
o
w
ers in
 staff areas. In
ste
ad
 large
r 
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m
a
teria
l th
a
t ca
n
 b
e recycled
 o
r is 
b
io
d
eg
ra
d
a
b
le. (G
) 
d
isp
e
n
se
rs fo
r sh
am
p
o
o
, sh
o
w
er gel an
d
 so
ap
 are reco
m
m
e
n
d
ed
. O
th
er to
iletrie
s are
 o
n
ly h
an
d
ed
 o
u
t u
p
o
n
 
req
u
est b
y co
n
tactin
g th
e
 recep
tio
n
.  
 If th
e
 estab
lish
m
en
t ch
o
o
se
s to
 h
ave in
d
ivid
u
ally p
ackaged
 sin
gle d
o
se co
n
tain
ers, th
e
 p
ackagin
g m
ate
rial is 
as e
n
viro
n
m
e
n
tally frien
d
ly as p
o
ssib
le b
y h
avin
g an
 e
co
-lab
el o
r b
e recyclab
le
 o
r b
io
d
egrad
ab
le
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t d
e
scrib
e
s th
e p
ro
ce
d
u
re regard
in
g in
d
ivid
u
ally p
ackaged
 sin
gle
 d
o
se 
co
n
tain
e
rs o
f vario
u
s to
iletries an
d
 th
e m
aterial o
f th
eir p
ackagin
g. D
u
rin
g th
e visu
al in
sp
ectio
n
, th
e 
p
resen
ce o
f th
e in
d
ivid
u
ally p
ackaged
 sin
gle d
o
se co
n
tain
ers o
f vario
u
s to
iletries an
d
 th
eir p
ackagin
g 
m
aterial is ch
e
cked
.  
 
6
.1
3
 
So
a
p
 a
n
d
 sh
a
m
p
o
o
 p
ro
vided
 fo
r th
e 
g
u
ests h
a
ve a
 n
a
tio
n
a
lly o
r 
in
tern
a
tio
n
a
lly reco
g
n
ised
 eco
-
la
b
el. (G
) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t b
y re
d
u
cin
g th
e am
o
u
n
t o
f ch
em
icals u
se
d
, th
e e
stab
lish
m
e
n
t o
ffe
rs 
th
e gu
ests e
n
viro
n
m
e
n
tally frie
n
d
ly so
ap
 an
d
 sh
am
p
o
o
 h
avin
g a n
atio
n
ally o
r in
tern
atio
n
ally reco
gn
ised
 
e
co
-lab
e
l. Th
is ap
p
lie
s to
 b
ath
ro
o
m
s in
 gu
est ro
o
m
s, staff are
as as w
e
ll as to
ile
ts in
 p
u
b
lic areas. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t d
e
scrib
e
s th
e p
u
rch
ase
 p
o
licy o
f so
ap
 an
d
 sh
am
p
o
o
 p
ro
d
u
cts, an
d
 
d
u
rin
g th
e
 visu
al in
sp
ectio
n
, th
e p
re
sen
ce o
f so
ap
 an
d
 sh
am
p
o
o
 w
ith
 a n
atio
n
ally o
r in
te
rn
atio
n
ally 
reco
gn
ised
 e
co
-lab
el is ch
ecke
d
.  
 
6
.1
4
 
Sin
g
le d
o
se p
a
cka
g
es fo
r crea
m
, 
b
u
tter, ja
m
 etc. a
re n
o
t u
sed
, 
red
u
ced
 o
r p
a
cka
g
ed
 in
 m
ateria
l 
th
a
t ca
n
 b
e recycled
. (G
) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t b
y re
d
u
cin
g th
e am
o
u
n
t o
f w
aste
 create
d
, th
e re
stau
ran
t/d
in
in
g areas 
o
f th
e e
stab
lish
m
en
t d
o
 n
o
t u
se
 sin
gle d
o
se
 p
ackages fo
r cream
, b
u
tter, jam
, etc. If sin
gle
 d
o
se
 p
ackage
s are 
u
sed
, it sh
o
u
ld
 b
e
 red
u
ced
 to
 a m
in
im
u
m
 an
d
/o
r p
ackaged
 in
 recyclab
le
 m
ate
rials.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t d
e
scrib
e
s th
e p
ro
ce
d
u
re u
sed
 in
 th
e restau
ran
t/d
in
in
g areas regard
in
g 
sin
gle d
o
se p
ackaged
 cream
, b
u
tte
r, jam
, e
tc. If u
se
d
, th
e p
ro
ced
u
re in
clu
d
es p
ro
ced
u
res fo
r red
u
cin
g th
e 
u
se o
f th
e
se p
ro
d
u
cts an
d
/o
r th
e p
ackagin
g o
f th
e p
ro
d
u
cts in
 recyclab
le m
aterials.  
 
6
.1
5
 
Th
e esta
b
lish
m
en
t m
a
kes 
a
rra
n
g
em
en
ts fo
r the co
llectio
n
 
a
n
d
 d
isp
o
sa
l o
f p
a
cka
g
in
g
 w
ith
 a
n
 
a
p
p
ro
p
ria
te su
p
p
lier. (G
) 
Th
e
 am
o
u
n
t o
f w
aste
 p
ro
d
u
ce
d
 b
y th
e estab
lish
m
e
n
t can
 b
e fu
rth
er re
d
u
ced
 w
ith
 th
e estab
lish
m
e
n
t m
akin
g 
an
 agreem
e
n
t w
ith
 th
e vario
u
s su
p
p
liers to
 d
eliver go
o
d
s in
 p
ackagin
g m
aterial th
at can
 b
e retu
rn
ed
 an
d
 
reu
sed
 (e
.g. p
lastic can
s, exp
an
d
ed
 p
o
lystyren
e b
o
xe
s, p
lastic b
o
xes, etc.). 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e agreem
e
n
ts w
ith
 su
p
p
liers regard
in
g th
e co
lle
ctio
n
 an
d
 
reu
se o
f p
ackagin
g m
ate
rial. 
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D
u
rin
g th
e au
d
it, th
e m
o
n
th
ly registratio
n
 (as a m
in
im
u
m
) o
f th
e
 to
tal en
ergy co
n
su
m
p
tio
n
 is sh
o
w
n
 as w
ell 
as in
fo
rm
atio
n
 ab
o
u
t th
e p
ro
ce
d
u
res fo
r in
ve
stigatin
g an
d
 p
o
ten
tially co
rrectin
g ch
an
ges in
 to
tal en
ergy 
co
n
su
m
p
tio
n
.  
 
7
.2
 
H
eatin
g an
d
 air-co
n
d
itio
n
in
g 
co
n
tro
l system
s m
u
st b
e ap
p
lie
d
 
acco
rd
in
g to
 th
e
 se
aso
n
al ch
an
ges 
o
r w
h
en
 th
e e
stab
lish
m
e
n
t’s 
facilities are
 n
o
t in
 u
se
. (I) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t b
y lo
w
e
rin
g th
e e
n
e
rgy u
se an
d
 th
e
reb
y cu
ttin
g co
sts, th
e 
e
stab
lish
m
en
t h
as a system
 in
 p
lace to
 co
n
tro
l th
e h
e
atin
g an
d
 air-co
n
d
itio
n
in
g in
 th
e estab
lish
m
en
t.  
 It can
 b
e
 a cen
tralised
 au
to
m
atic o
r m
an
u
al co
m
p
u
te
rized
 system
 (b
u
ild
in
g m
an
age
m
en
t system
) o
f 
ch
an
gin
g o
r sw
itch
in
g o
ff th
e h
eatin
g an
d
 air-co
n
d
itio
n
 system
. It can
 also
 b
e an
 ad
ju
stm
en
t o
f th
e h
eatin
g 
an
d
 air-co
n
d
itio
n
 d
o
n
e m
an
u
ally in
 th
e d
ifferen
t p
arts o
f th
e estab
lish
m
en
t d
escrib
ed
 in
 th
e
 stan
d
ard
 
o
p
eratio
n
al p
ro
ce
d
u
res fo
r th
e
 staff.  
 Th
e
 co
n
tro
l system
 takes in
to
 acco
u
n
t th
e ch
an
ge
s o
f se
aso
n
 an
d
 th
e u
se o
r n
o
n
-u
se o
f th
e d
iffe
ren
t p
arts o
f 
th
e e
stab
lish
m
en
t (gu
e
st ro
o
m
s, co
n
feren
ce facilities, re
stau
ran
t are
as, o
th
e
r p
u
b
lic are
as, e
tc.). 
 D
u
rin
g th
e au
d
it, th
e
 estab
lish
m
en
t d
em
o
n
strates th
e b
u
ild
in
g m
an
agem
e
n
t syste
m
 an
d
/o
r stan
d
ard
 
o
p
eratio
n
al p
ro
ced
u
re sh
o
w
in
g th
at th
e
 h
eatin
g an
d
 air-co
n
d
itio
n
in
g co
n
tro
l syste
m
 is in
 p
lace
.   
 
7
.3
 
A
t least 7
5
%
 o
f th
e ligh
t b
u
lb
s are 
e
n
ergy e
fficie
n
t. (I) 
A
s ligh
t b
u
lb
s co
n
stitu
te a sign
ifican
t am
o
u
n
t o
f e
n
ergy co
n
su
m
p
tio
n
, th
e estab
lish
m
en
t, in
 o
rd
er to
 lo
w
er 
th
e e
n
viro
n
m
en
tal fo
o
tp
rin
t, en
su
res th
at at le
ast 7
5%
 o
f all ligh
t b
u
lb
s (in
clu
d
in
g h
alo
gen
 lam
p
s) in
 th
e 
e
stab
lish
m
en
t are
 e
n
e
rgy efficie
n
t. Th
e re
q
u
irem
e
n
t is valid
 fo
r gu
e
st ro
o
m
s, p
u
b
lic areas (in
clu
d
in
g lo
b
b
y, 
restau
ran
ts, co
n
fe
ren
ce
 are
a, h
alls, etc.) an
d
 th
e staff areas. 
 Th
e
 m
o
st e
n
ergy efficien
t an
d
 th
erefo
re
 p
referred
 ligh
t b
u
lb
s are LED
 ligh
te
n
in
g, b
u
t o
th
er e
n
ergy-efficien
t 
ligh
t b
u
lb
s (co
m
p
act flu
o
resce
n
t ligh
tin
g, C
FL) can
 also
 b
e u
sed
.  
 En
ergy efficien
t ligh
t b
u
lb
s are in
 m
o
st cases m
o
re exp
en
sive th
an
 n
o
n
-en
ergy e
fficie
n
t ligh
t b
u
lb
s, b
u
t 
b
e
sid
e
s b
ein
g m
o
re en
ergy e
fficien
t, th
ese ligh
t b
u
lb
s last m
u
ch
 lo
n
ger an
d
 w
ill n
o
t n
ee
d
 rep
lacem
en
t as 
o
fte
n
 as n
o
n
 e
n
ergy e
fficien
t ligh
t b
u
lb
s. Th
is re
d
u
ce
s th
e
 co
sts in
 th
e lo
n
g ru
n
, an
d
 it also
 re
d
u
ces th
e 
w
o
rkin
g tim
e sp
en
t o
n
 rep
lacin
g ligh
t b
u
lb
s.  
 It w
o
u
ld
 b
e p
o
ssib
le u
n
d
er excep
tio
n
al circu
m
stan
ces fo
r a first-tim
e ap
p
lican
t to
 ap
p
ly fo
r a d
isp
en
satio
n
 to
 
o
n
ly h
ave a m
in
im
u
m
 o
f 5
0%
 o
f th
e ligh
t b
u
lb
s e
n
ergy efficien
t. D
isp
en
satio
n
 w
ill b
e gran
te
d
 o
n
ly if th
e 
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e
stab
lish
m
en
t can
 p
ro
vid
e
 a go
o
d
 re
aso
n
 fo
r n
o
t h
avin
g reach
ed
 a m
in
im
u
m
 o
f 7
5
%
 en
e
rgy efficien
t ligh
t 
b
u
lb
s b
efo
re ap
p
lyin
g fo
r G
re
en
 K
ey, an
d
 p
ro
vid
e a clear p
lan
 o
f actio
n
 o
n
 h
o
w
 to
 re
ach
 th
e m
in
im
u
m
 o
f 
7
5%
 e
n
ergy efficien
t ligh
t b
u
lb
s w
ith
in
 th
e
 first 6
-12
 m
o
n
th
s.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es th
e o
verview
 d
em
o
n
stratin
g th
at at least 7
5%
 o
f th
e ligh
t b
u
lb
s 
in
 th
e estab
lish
m
e
n
t are en
ergy efficie
n
t, an
d
 d
u
rin
g th
e visu
al in
sp
ectio
n
 th
e am
o
u
n
t o
f e
n
ergy efficien
t 
ligh
t b
u
lb
s in
 a fe
w
 se
lected
 gu
est ro
o
m
s, th
e p
u
b
lic are
as an
d
 in
 th
e staff are
as are
 ch
e
cked
. In
 th
e
 
e
xce
p
tio
n
al cases, w
h
e
re
 an
 e
stab
lish
m
en
t o
n
ly co
m
p
lie
s w
ith
 a m
in
im
u
m
 o
f 5
0
%
 en
e
rgy efficien
t ligh
t 
b
u
lb
s, it m
u
st p
ro
vid
e d
o
cu
m
en
tatio
n
 clearly exp
lain
in
g th
e reaso
n
s fo
r n
o
t h
avin
g reach
ed
 at least 7
5%
 
e
n
ergy efficien
t ligh
t b
u
lb
s as w
ell as a p
lan
 o
f actio
n
 fo
r reach
in
g th
e
 req
u
ired
 level w
ith
in
 6
-1
2 m
o
n
th
s. 
 
7
.4
 
Fat filte
rs in
 th
e
 exh
au
st m
u
st b
e 
cle
an
e
d
 at least o
n
ce a year. (I) 
Th
e
 exh
au
sts in
 th
e
 kitch
e
n
 co
n
su
m
es m
o
re en
e
rgy if th
e fat filters are
 n
o
t cle
an
ed
 regu
larly. To
 lo
w
er th
e 
e
n
viro
n
m
en
tal fo
o
tp
rin
t, it is th
e
refo
re re
q
u
ired
 th
at th
e
 fat filters in
 th
e
 exh
au
sts are clean
e
d
 at least o
n
ce
 
a year b
u
t p
referab
ly m
o
re
 o
fte
n
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
e stan
d
ard
 o
p
eratio
n
al p
ro
ced
u
re fo
r th
e 
clean
in
g o
f th
e fat filter (in
clu
d
in
g in
fo
rm
atio
n
 ab
o
u
t last d
ate o
f clean
in
g th
e fat filte
r).  
 
7
.5
 
Th
e
 su
rfaces o
f th
e h
eatin
g/co
o
lin
g 
e
xch
an
ger o
f th
e
 ven
tilatio
n
 p
lan
t 
m
u
st b
e
 cle
an
e
d
 at le
ast o
n
ce a 
ye
ar. (I) 
To
 en
su
re th
at th
e su
rfaces o
f th
e h
eatin
g/co
o
lin
g exch
an
ger o
f th
e ven
tilatio
n
 p
lan
t fu
n
ctio
n
s o
p
tim
ally 
w
ith
o
u
t an
y exce
ss u
se
 o
f en
ergy, it is clean
ed
 regu
larly. It is th
ere
fo
re n
ece
ssary th
at th
e su
rfaces o
f th
e 
e
xch
an
ger o
f th
e
 ven
tilatio
n
 p
lan
t’s exch
an
ger su
rfaces are
 clean
ed
 at le
ast o
n
ce
 a year b
u
t p
referab
ly m
o
re 
o
fte
n
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
e stan
d
ard
 o
p
eratio
n
al p
ro
ce
d
u
re fo
r th
e 
clean
in
g o
f th
e ve
n
tilatio
n
 p
lan
t’s h
e
atin
g/co
o
lin
g exch
an
ger o
f th
e ven
tilatio
n
 p
lan
t (in
clu
d
in
g in
fo
rm
atio
n
 
ab
o
u
t last d
ate o
f cle
an
in
g). 
 
7
.6
 
Th
e
 ven
tilatio
n
 system
 m
u
st b
e 
ch
ecke
d
 at le
ast o
n
ce a year an
d
 
rep
aired
 if n
ecessary in
 o
rd
er to
 b
e
 
e
n
ergy e
fficie
n
t at all tim
es. (I) 
Fo
r th
e o
ve
rall ven
tilatio
n
 system
 to
 lo
w
e
r th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 b
ein
g e
n
e
rgy e
fficien
t an
d
 
th
ereb
y cu
t co
sts, it is ch
ecked
 re
gu
larly (at le
ast o
n
ce a year).  
 It is stro
n
gly en
co
u
rage
d
 th
at th
e
 ve
n
tilatio
n
 system
 is ch
e
cke
d
 b
y an
 e
xtern
al en
ergy co
m
p
an
y, b
u
t it can
 
also
 b
e co
n
tro
lled
 in
te
rn
ally b
y e.g. th
e ch
ie
f en
gin
e
er o
f th
e
 estab
lish
m
en
t.    
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If th
e
 ch
eck-u
p
 o
f th
e ven
tilatio
n
 syste
m
 reveals th
e
 n
e
e
d
 fo
r rep
airin
g, th
e estab
lish
m
e
n
t e
n
su
re
s th
e 
rep
airin
g. It is stro
n
gly en
co
u
rage
d
 th
at th
e rep
airin
g is d
o
n
e im
m
ed
iate
ly, b
u
t if it is n
o
t p
o
ssib
le, th
e
 
rep
airin
g o
f th
e ve
n
tilatio
n
 p
lan
t is b
e e
n
su
re
d
 w
ith
in
 1
-2
 m
o
n
th
s fro
m
 th
e ch
eck-u
p
 re
vealin
g th
e
 n
eed
 fo
r 
rep
airin
g.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
e p
ro
ced
u
re fo
r th
e m
o
n
ito
rin
g o
f th
e
 
o
ve
rall ven
tilatio
n
 syste
m
 extern
ally o
r in
tern
ally. In
fo
rm
atio
n
 ab
o
u
t th
e d
ate
 fo
r th
e last h
eld
 ch
eck o
f th
e 
ven
tilatio
n
 system
 (w
ith
in
 th
e last 1
2 m
o
n
th
s) an
d
 th
e o
u
tco
m
e o
f th
e ch
eck (in
clu
d
in
g th
e
 rep
airin
g d
o
n
e, if 
n
e
ed
e
d
) is as w
e
ll b
e p
ro
vid
ed
.  
 
7
.7
 
R
e
frige
rato
rs, co
ld
 sto
re
s, h
e
atin
g 
cu
p
b
o
ard
s an
d
 o
ve
n
s m
u
st b
e 
e
q
u
ip
p
ed
 w
ith
 in
tact d
rau
gh
t 
e
xclu
d
e
rs. (I) 
Th
e
 e
n
ergy co
n
su
m
p
tio
n
 o
f re
frige
rato
rs, co
ld
 (o
r freezin
g) sto
res, h
e
atin
g cu
p
b
o
ard
s an
d
 o
ven
s are
 
in
creased
 if th
e u
n
its d
o
 n
o
t p
o
ssess in
tact d
rau
gh
t exclu
d
ers. Th
e d
rau
gh
t e
xclu
d
ers can
 b
e in
 th
e fo
rm
 o
f 
ru
b
b
e
r seals aro
u
n
d
 th
e d
o
o
rs o
f th
e
 e
q
u
ip
m
en
t an
d
/o
r it can
 b
e p
lastic strip
es in
 fro
n
t o
f th
e d
o
o
rs.  
 Th
e
 d
rau
gh
t exclu
d
ers can
 su
ffer fro
m
 w
e
ar an
d
 tear as tim
e
 go
es b
y. It is th
erefo
re
 n
e
ce
ssary th
at th
e 
d
rau
gh
t e
xclu
d
e
rs o
f th
e eq
u
ip
m
e
n
t are exam
in
e
d
 at le
ast o
n
ce a year, b
u
t p
referab
ly m
o
re
 freq
u
en
tly. 
Sh
o
u
ld
 th
e ch
e
ck reveal th
at th
e d
rau
gh
t exclu
d
e
rs are n
o
 lo
n
ge
r in
tact, it is n
ece
ssary th
at th
e 
e
stab
lish
m
en
t im
m
e
d
iately en
su
res a re
p
airin
g/rep
lacin
g o
f th
e fau
lty d
rau
gh
t e
xclu
d
ers. 
 D
u
rin
g th
e au
d
it, th
e estab
lish
m
en
t p
ro
vid
e
s in
fo
rm
atio
n
 ab
o
u
t th
e p
ro
ce
d
u
re fo
r th
e ch
eck o
f th
e d
rau
gh
t 
e
xclu
d
ers an
d
 in
fo
rm
atio
n
 ab
o
u
t th
e d
ate fo
r th
e last h
eld
 ch
e
ck (w
ith
in
 th
e last 1
2
 m
o
n
th
s) as w
ell as 
in
fo
rm
atio
n
 ab
o
u
t th
e
 o
u
tco
m
e
 o
f th
e
 ch
eck an
d
 th
e rep
airin
g/rep
lacem
en
t d
o
n
e, if n
eed
ed
. Th
e visu
al 
in
sp
ectio
n
 in
clu
d
es a ch
eck th
at d
rau
gh
t exclu
d
ers are in
tact in
 selecte
d
 re
frige
rato
rs, co
ld
 (o
r free
zin
g) 
sto
res, h
eatin
g cu
p
b
o
ard
s o
r o
ven
s.  
 
7
.8
 
N
ew
ly p
u
rch
ase
d
 m
in
i-b
ars m
u
st 
n
o
t h
ave an
 e
n
ergy co
n
su
m
p
tio
n
 o
f 
m
o
re
 th
an
 1
 kW
h
/d
ay. (I) 
M
in
i-b
ars in
 gu
est ro
o
m
s co
n
trib
u
te
s to
 th
e e
n
ergy co
n
su
m
p
tio
n
 o
f th
e
 estab
lish
m
en
t. To
 lo
w
e
r th
e 
e
n
viro
n
m
en
tal fo
o
tp
rin
t, it is th
e
refo
re re
co
m
m
en
d
e
d
 th
at e
stab
lish
m
en
ts d
o
 n
o
t h
ave
 m
in
i-b
ars in
 th
e 
gu
est ro
o
m
s, b
u
t in
stead
 o
ffer sn
acks an
d
 d
rin
ks fro
m
 ce
n
tralised
 ve
n
d
in
g m
ach
in
es, th
e re
cep
tio
n
 o
r th
e 
restau
ran
t/café.  
 If th
e
 gu
est ro
o
m
s h
ave m
in
i-b
ars, th
e
 m
in
i-b
ars p
u
rch
ased
 w
ith
in
 th
e last 1
2
 m
o
n
th
s h
ave a m
axim
u
m
 
e
n
ergy co
n
su
m
p
tio
n
 o
f 1
 kW
h
/d
ay. Th
e
 te
ch
n
ical sp
ecificatio
n
s o
f th
e m
in
i-b
ars (o
r a sticker o
n
 th
e m
in
i-
b
ars) co
n
tain
 th
e in
fo
rm
atio
n
 ab
o
u
t th
e e
n
ergy co
n
su
m
p
tio
n
.  
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 Th
is criterio
n
 d
o
es n
o
t ap
p
ly to
 gu
e
st ap
artm
en
ts w
ith
 re
gu
lar re
frigerato
rs, alth
o
u
gh
 th
e re
frige
rato
rs in
 
th
is kin
d
 o
f acco
m
m
o
d
atio
n
 is also
 stro
n
gly e
n
co
u
raged
 to
 b
e o
f a red
u
ce
d
 en
e
rgy co
n
su
m
p
tio
n
 typ
e.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e tech
n
ical sp
ecificatio
n
s/in
fo
rm
atio
n
 re
gard
in
g th
e e
n
ergy 
co
n
su
m
p
tio
n
 o
f th
e m
in
i-b
ars p
u
rch
ase
d
 w
ith
in
 th
e last 1
2
 m
o
n
th
s sh
o
w
in
g th
ey d
o
 n
o
t exceed
 1
 kW
h
/d
ay. 
 
7
.9
 
Th
e
re is a w
ritten
 p
ro
ced
u
re 
regard
in
g ele
ctric d
evices in
 e
m
p
ty 
b
ed
ro
o
m
s. (I) 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t b
y m
in
im
isin
g th
e en
ergy co
n
su
m
p
tio
n
 an
d
 th
e
reb
y cu
ttin
g co
sts, 
th
e e
stab
lish
m
en
t h
as a p
o
licy regard
in
g e
n
ergy an
d
 h
eatin
g in
 em
p
ty gu
est ro
o
m
s.  
 Th
e
re are tw
o
 asp
ects in
 relatio
n
 to
 th
e
 p
o
licy: a) a p
o
licy regard
in
g en
ergy an
d
 h
eatin
g/co
o
lin
g in
 gu
est 
ro
o
m
s em
p
ty fo
r 1
-2
 n
igh
ts, an
d
 b
) a w
ritten
 p
ro
ced
u
re regard
in
g e
n
ergy an
d
 h
eatin
g/co
o
lin
g in
 gu
est 
ro
o
m
s d
u
rin
g p
erio
d
s o
f lo
w
 o
ccu
p
an
cy.  
 Th
e
 stan
d
ard
 o
p
eratio
n
al p
ro
ce
d
u
re in
clu
d
es a p
lan
 o
n
 h
o
w
 to
 re
d
u
ce e
n
e
rgy an
d
 h
eatin
g in
 case o
f gu
est 
ro
o
m
s n
o
t b
ein
g u
sed
 fo
r sh
o
rter p
erio
d
s o
f tim
e
. It can
 fo
r in
stan
ce
 b
e in
 th
e fo
rm
 o
f th
e
 stan
d
-b
y fu
n
ctio
n
 
o
f th
e TV
 b
ein
g tu
rn
ed
 o
ff an
d
 th
at h
eatin
g/co
o
lin
g is d
e
crase
d
.   
 Fo
r th
e p
erio
d
s o
f o
ccu
p
an
cy b
elo
w
 7
5
%
, th
e
 estab
lish
m
en
t h
as a w
ritten
 p
o
licy re
gard
in
g ad
d
itio
n
al e
n
ergy 
savin
gs. Th
is w
ritten
 p
o
licy takes in
to
 acco
u
n
t all electrical d
evices in
 th
e
 gu
est ro
o
m
s as w
ell as th
e 
h
e
atin
g/co
o
lin
g. Th
e w
ritten
 p
o
licy co
u
ld
 e
.g. in
clu
d
e th
at a certain
 p
art o
f th
e estab
lish
m
e
n
t (an
 en
tire 
flo
o
r o
r w
in
g o
f th
e e
stab
lish
m
en
t) b
e
 clo
sed
 o
ff d
u
rin
g p
e
rio
d
s o
f lo
w
 o
ccu
p
an
cy.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts in
fo
rm
atio
n
 ab
o
u
t th
e stan
d
ard
 o
p
eratio
n
al p
ro
ced
u
re 
regard
in
g e
n
ergy/h
eatin
g in
 gu
e
st ro
o
m
s em
p
ty fo
r sh
o
rt p
erio
d
s o
f tim
e, an
d
 th
e estab
lish
m
en
t also
 
p
resen
ts its w
ritte
n
 p
o
licy re
gard
in
g e
n
ergy an
d
 h
eatin
g if th
e o
ccu
p
an
cy falls b
elo
w
 7
5
%
.  
 
7
.1
0
 
Th
e
 estab
lish
m
en
t h
as d
efin
ed
 a 
stan
d
ard
 tem
p
eratu
re
 fo
r co
o
lin
g 
an
d
 h
eatin
g in
 gu
est ro
o
m
s. (I) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 h
avin
g ke
ep
 b
est p
o
ssib
le co
n
tro
l o
ve
r th
e e
n
ergy 
co
n
su
m
p
tio
n
 an
d
 th
e
reb
y cu
ttin
g co
sts, th
e estab
lish
m
en
t h
as d
e
fin
ed
 a stan
d
ard
 tem
p
eratu
re fo
r co
o
lin
g 
an
d
 h
eatin
g in
 gu
est ro
o
m
s.  
 Th
e
 stan
d
ard
 co
o
lin
g tem
p
eratu
re
 sh
o
u
ld
 b
e
 se
t at a m
in
im
u
m
 o
f 2
2
oC
 (7
2
oF) an
d
 th
e h
eatin
g tem
p
eratu
re
 
at a m
axim
u
m
 o
f 2
2
oC
 (7
2
oF). It is stro
n
gly e
n
co
u
raged
 to
 h
ave th
e stan
d
ard
 co
o
lin
g tem
p
eratu
re se
t h
igh
er 
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an
d
 th
e
 stan
d
ard
 h
eatin
g tem
p
eratu
re set lo
w
er th
an
 m
e
n
tio
n
ed
 ab
o
ve.  
 Th
e
 stan
d
ard
 tem
p
e
ratu
re can
 b
e
 set au
to
m
atically fro
m
 a cen
tral system
 o
r it co
u
ld
 b
e set m
an
u
ally in
 e
ach
 
gu
est ro
o
m
.  
 It w
ill still b
e
 p
o
ssib
le
 fo
r gu
ests in
 th
e
 gu
est ro
o
m
s to
 h
ave
 th
e stan
d
ard
 tem
p
eratu
re ch
an
ge
d
 m
an
u
ally o
r 
via co
n
tactin
g th
e rece
p
tio
n
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its stan
d
ard
 o
p
eratio
n
al p
lan
 fo
r th
e d
efin
e
d
 stan
d
ard
 
te
m
p
eratu
re fo
r co
o
lin
g an
d
 h
eatin
g in
 gu
est ro
o
m
s, an
d
 th
e visu
al in
sp
ectio
n
 w
ill (w
h
e
re p
o
ssib
le
) ch
eck 
th
at sele
cte
d
 gu
est ro
o
m
s h
ave th
e
 stan
d
ard
 d
efin
ed
 te
m
p
e
ratu
re.  
 
7
.1
1
 
O
u
tsid
e lig
h
tin
g
 is m
in
im
ised
 
a
n
d
/o
r h
a
s a
n
 a
u
to
m
a
tic turn
 o
ff 
sen
so
r in
sta
lled
. (G
) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t an
d
 th
ereb
y cu
ttin
g co
sts, th
e estab
lish
m
en
t h
as a system
 in
 p
lace fo
r 
th
e re
d
u
ctio
n
 o
f e
n
ergy co
n
su
m
p
tio
n
 o
f o
u
tsid
e ligh
tin
g.  
 B
esid
es th
e exp
ectatio
n
 th
at th
e o
u
tsid
e ligh
tin
g syste
m
 is tu
rn
e
d
 o
ff d
u
rin
g d
aytim
e/n
atu
ral ligh
t h
o
u
rs, 
th
ere are also
 o
th
er w
ays o
f m
in
im
isin
g th
e o
u
tsid
e ligh
tin
g, eith
e
r b
y h
avin
g th
e ligh
tin
g au
to
m
atically 
tu
rn
ed
 o
ff at certain
 p
arts o
f th
e n
igh
t o
r b
y in
stalle
d
 sen
so
rs th
at tu
rn
 o
n
 ligh
tin
g w
h
en
 d
ete
ctin
g 
m
o
vem
e
n
t. D
iffe
ren
t system
s m
ay ap
p
ly to
 d
iffe
ren
t o
u
tsid
e
 ligh
tin
g se
rvin
g d
iffe
ren
t p
u
rp
o
ses.  
 In
 certain
 areas, th
e o
u
tsid
e
 ligh
tin
g are also
 m
in
im
ised
 in
 o
rd
e
r n
o
t to
 d
istu
rb
 w
ild
life (e
.g. n
estin
g tu
rtle
s at 
e
stab
lish
m
en
ts lo
cate
d
 at th
e b
each
fro
n
t in
 certain
 areas, etc.). 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its system
 fo
r m
in
im
isin
g o
u
tsid
e ligh
tin
g, an
d
 d
u
rin
g th
e visu
al 
in
sp
ectio
n
, th
e lo
catio
n
 o
f sen
so
rs is ch
ecke
d
.   
 
7
.1
2
 
A
ll w
in
d
o
w
s h
a
ve a
n
 a
p
p
ro
p
ria
tely 
h
ig
h
 d
eg
ree o
f th
erm
a
l in
su
la
tio
n
 
o
r o
th
er en
erg
y efficien
t in
itia
tives 
co
rresp
o
n
d
in
g
 to
 th
e lo
ca
l 
reg
u
la
tio
n
s a
n
d
 clim
a
te. (G
) 
W
in
d
o
w
s can
 b
e a sign
ifican
t so
u
rce
 fo
r h
igh
 e
n
e
rgy co
n
su
m
p
tio
n
 in
 th
e estab
lish
m
en
t. To
 lo
w
e
r th
e
 
e
n
viro
n
m
en
tal fo
o
tp
rin
t, an
 estab
lish
m
en
t lo
cate
d
 in
 areas w
ith
 co
ld
 w
e
ath
e
r th
erefo
re
 o
b
tain
s a h
igh
 
d
e
gre
e o
f th
erm
al in
su
latio
n
 (e.g. d
o
u
b
le o
r trip
le layer glasses), an
d
 estab
lish
m
en
ts in
 are
as w
ith
 h
o
t 
w
eath
er sh
o
u
ld
 h
ave
 w
in
d
o
w
s in
clu
d
e
 o
th
er en
ergy efficien
t in
itiatives (e.g. su
n
-reflectin
g m
aterial o
n
 th
e 
w
in
d
o
w
s, b
lin
d
e
rs o
r o
th
er typ
es o
f sh
ad
e, etc.). In
 areas w
ith
 very h
o
t o
r co
ld
 w
eath
er, th
e estab
lish
m
en
t 
co
u
ld
 also
 h
ave re
strictio
n
s o
n
 th
e p
o
ssib
ility fo
r o
p
en
in
g th
e w
in
d
o
w
s.  
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If th
e
re are
 n
atio
n
al o
r lo
cal re
gu
latio
n
s re
gard
in
g in
su
latio
n
 o
r o
th
er e
n
ergy e
fficien
t in
itiatives, th
e 
e
stab
lish
m
en
t m
u
st alw
ays co
m
p
ly w
ith
 th
ese req
u
irem
en
ts.  
 Th
e
 req
u
irem
en
t co
n
cern
s w
in
d
o
w
s in
 gu
e
st ro
o
m
s, b
u
t it is also
 stro
n
gly en
co
u
raged
 to
 in
clu
d
e w
in
d
o
w
s in
 
p
u
b
lic an
d
 staff are
as.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its system
 fo
r ap
p
ro
p
riate
ly h
igh
 d
egre
e o
f th
e
rm
al in
su
latio
n
 
o
r o
th
er e
n
ergy e
fficien
t in
itiative
s co
rresp
o
n
d
in
g to
 lo
cal regu
latio
n
s an
d
 clim
ate
, an
d
 d
u
rin
g th
e visu
al 
in
sp
ectio
n
, th
e system
 is (w
h
e
re p
o
ssib
le) b
e ch
ecked
.  
 
7
.1
3
 
Th
e esta
b
lish
m
en
t en
su
res th
a
t 
electric d
evices u
sed
 in
 g
u
est 
ro
o
m
s, kitch
en
, la
u
n
d
ry, etc. a
re 
en
erg
y efficien
t. (G
) 
In
 o
rd
er to
 d
ecre
ase
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
e
r e
n
e
rgy co
n
su
m
p
tio
n
 an
d
 th
ereb
y cu
ttin
g 
co
sts, th
e e
stab
lish
m
en
t en
su
res th
at th
e
 m
ain
 en
e
rgy co
n
su
m
in
g d
evices in
 th
e
 estab
lish
m
en
t are e
n
ergy 
e
fficien
t. In
 th
e gu
e
st ro
o
m
s, it can
 b
e
 e
n
e
rgy efficien
t TV
s an
d
 rad
io
s, h
aird
rye
rs, etc. In
 th
e
 kitch
en
, it can
 
b
e
 e
n
ergy e
fficien
t o
ven
s, re
frige
rato
rs, free
ze
rs, d
ish
w
ash
e
rs, e
tc.  In
 th
e w
ash
in
g area, it can
 b
e en
ergy 
e
fficien
t lau
n
d
ry an
d
 d
ryin
g m
ach
in
es, e
tc. 
 To
 en
su
re th
at th
e d
evice
s are e
n
ergy e
fficien
t, th
ey sh
o
u
ld
 h
o
ld
 an
 eco
-lab
el o
r o
th
e
r h
igh
-en
e
rgy efficie
n
t 
ratin
g (e.g. EU
 ratin
g A
-A
+
+
+ o
r En
ergyStar ratin
g o
f refrigerato
rs an
d
 d
ish
w
ash
ers, etc.).   
 In
 o
rd
er to
 co
m
p
ly w
ith
 th
is crite
rio
n
, at le
ast 7
5%
 o
f th
e
 e
n
ergy co
n
su
m
in
g d
evices in
 th
e e
stab
lish
m
e
n
t are 
e
n
ergy efficien
t.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e sp
ecificatio
n
s sh
o
w
in
g th
at th
e
 electrical d
evices u
se
d
 in
 
th
e gu
est ro
o
m
s, kitch
en
, lau
n
d
ry, etc. are e
n
ergy e
fficien
t.  
 
7
.1
4
 
A
n
 en
erg
y a
u
d
it is ca
rried
 o
u
t a
t 
lea
st o
n
ce every five years. (G
) 
To
 h
ave a b
etter o
ve
rview
 o
f th
e areas o
f h
igh
 e
n
ergy co
n
su
m
p
tio
n
 an
d
 areas o
f p
o
te
n
tial en
ergy (an
d
 co
st) 
savin
g in
 th
e e
stab
lish
m
e
n
t, it h
as an
 en
e
rgy au
d
it carried
 o
u
t at least o
n
ce every five years. Th
e e
n
ergy 
au
d
it is carried
 o
u
t b
y an
 extern
al p
ro
fessio
n
al en
ergy co
n
su
ltan
t o
r a p
ro
fe
ssio
n
al ad
viso
r fro
m
 th
e lo
cal o
r 
n
atio
n
al au
th
o
ritie
s.  
 Th
e
 e
n
ergy au
d
it clarifies th
e
 are
as w
ith
 sign
ifican
t en
e
rgy co
n
su
m
p
tio
n
 in
 th
e
 estab
lish
m
en
t. It also
 
in
clu
d
es ad
vice an
d
 an
 actio
n
 p
lan
 w
ith
 su
ggestio
n
s fo
r areas fo
r red
u
ctio
n
 in
 en
ergy co
n
su
m
p
tio
n
 in
 th
e 
e
stab
lish
m
en
t, in
clu
d
in
g th
e effects, th
e
 co
sts an
d
 th
e re
tu
rn
 o
n
 in
vestm
e
n
t. 
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 D
u
rin
g th
e au
d
it, th
e estab
lish
m
en
t p
re
sen
ts th
e rep
o
rt fro
m
 th
e e
n
ergy au
d
it carried
 o
u
t w
ith
in
 th
e
 last 
five
 years.  
 
7
.1
5
 
H
ea
tin
g
 fro
m
 electrica
l p
a
n
els o
r 
o
th
er fo
rm
s o
f d
irect fu
n
ctio
n
in
g
 
electrica
l h
ea
tin
g
 a
re n
o
t a
llo
w
ed
. 
(G
) 
U
sin
g h
e
atin
g fro
m
 e
lectrical p
an
els o
r o
th
er fo
rm
s o
f d
irect fu
n
ctio
n
in
g e
lectrical h
eatin
g is le
ss en
ergy 
e
fficien
t th
an
 m
an
y o
th
e
r so
u
rces o
f h
eatin
g. To
 lo
w
er th
e en
viro
n
m
en
tal fo
o
tp
rin
t, th
e
 estab
lish
m
en
t 
avo
id
s th
e
 u
sin
g o
f th
is typ
e o
f h
eatin
g in
 th
e gu
e
st ro
o
m
s o
r an
yw
h
ere e
lse
 in
 th
e estab
lish
m
e
n
t.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t in
fo
rm
s ab
o
u
t th
e typ
e o
f h
eatin
g an
d
 w
h
eth
er it in
clu
d
es e
lectrical 
h
e
atin
g, an
d
 th
e visu
al in
sp
ectio
n
 ch
ecks th
at th
e
re
 are
 n
o
 e
lectrical p
an
e
ls o
r o
th
er fo
rm
s o
f d
irect 
fu
n
ctio
n
in
g e
lectrical h
e
atin
g in
 th
e e
stab
lish
m
en
t.  
 
7
.1
6
 
Th
e esta
b
lish
m
en
t u
ses eco-
certified
 a
n
d
/o
r ren
ew
a
b
le en
erg
y. 
(G
) 
In
 o
rd
er to
 en
co
u
rage
 th
e
 estab
lish
m
en
t to
 ch
o
o
se th
e m
o
st en
viro
n
m
en
tally frie
n
d
ly an
d
 su
stain
ab
le typ
e 
o
f e
n
ergy, it u
se
s e
n
ergy fro
m
 ren
ew
ab
le so
u
rces (so
lar p
an
el, w
in
d
 p
o
w
e
r, b
io
gas fro
m
 o
rgan
ic w
aste, 
ge
o
th
erm
al h
eat, e
tc.).  
 In
 a ran
ge o
f co
u
n
trie
s, it is n
o
w
 p
o
ssib
le to
 p
u
rch
ase eco
-certifie
d
 e
n
ergy, an
d
 th
e estab
lish
m
en
t e
n
su
re
s 
th
at th
e e
n
ergy p
u
rsu
ed
 is eco
-ce
rtified
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 th
at th
e
 estab
lish
m
en
t u
se
s en
e
rgy th
at is eco
-
certified
 an
d
/o
r fro
m
 re
n
ew
ab
le so
u
rces.  
 
7
.1
7
 
V
en
tila
tio
n
 p
la
n
ts a
re eq
u
ip
p
ed
 
w
ith
 a
n
 en
erg
y-o
p
tim
u
m
 ven
tila
to
r 
a
n
d
 a
n
 en
erg
y-sa
vin
g
 en
g
in
e. (G
) 
To
 red
u
ce
 th
e en
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
e
rin
g th
e
 en
ergy co
n
su
m
p
tio
n
 fro
m
 th
e ven
tilatio
n
 p
lan
t 
an
d
 th
e
reb
y cu
ttin
g co
sts, th
e estab
lish
m
en
t e
n
su
res th
at it is eq
u
ip
p
ed
 w
ith
 an
 en
e
rgy-o
p
tim
u
m
 ven
tilato
r 
an
d
 an
 en
e
rgy-savin
g e
n
gin
e
. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at th
e
 ven
tilatio
n
 p
lan
t is e
q
u
ip
p
ed
 
w
ith
 an
 e
n
e
rgy-o
p
tim
u
m
 ven
tilato
r an
d
 an
 en
ergy-savin
g en
gin
e
.  
 
7
.1
8
 
Th
e esta
b
lish
m
en
t h
a
s a
n
 
a
u
to
m
a
tic system
 o
r key card
 th
a
t 
tu
rn
s o
ff th
e lig
h
t a
n
d
 electrica
l 
a
p
p
lia
n
ces w
h
en
 g
u
ests leave th
eir 
To
 red
u
ce
 th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
e
rin
g th
e en
e
rgy co
n
su
m
p
tio
n
 an
d
 th
ereb
y cu
ttin
g co
sts, 
th
e e
stab
lish
m
en
t h
as a syste
m
 in
 p
lace th
at en
su
res th
at ligh
t an
d
 e
lectrical ap
p
lian
ces are tu
rn
ed
 o
ff w
h
en
 
gu
ests le
ave th
e gu
est ro
o
m
s.  
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ro
o
m
. (G
) 
Th
e
 m
o
st co
m
m
o
n
 system
 is th
e
 “key card
” system
 an
d
 w
h
en
 th
e key card
 is taken
 o
u
t o
f th
e
 h
o
ld
e
r, th
e 
e
lectricity w
ill sh
u
t o
ff im
m
ed
iately o
r w
ith
in
 1
-2 m
in
u
te
s afte
r rem
o
vin
g th
e
 key card
. In
 th
ese cases, it is 
im
p
o
rtan
t th
at th
e e
stab
lish
m
e
n
t d
o
e
s n
o
t p
ro
vid
e
 m
o
re key card
s th
an
 n
ee
d
ed
 an
d
 d
o
e
s n
o
t en
co
u
rage 
th
e gu
ests to
 ke
ep
 an
 extra card
 in
 th
e h
o
ld
e
r eve
n
 w
h
en
 leavin
g th
e
 ro
o
m
. 
 O
th
e
r au
to
m
atic system
s in
clu
d
e o
ccu
p
an
cy se
n
so
rs, o
r m
o
tio
n
/b
o
d
y h
e
at d
etecto
rs th
at reco
gn
ise w
h
en
 
gu
ests le
ave th
e ro
o
m
s an
d
 au
to
m
atically sw
itch
 o
ff ligh
ts an
d
 e
lectrical ap
p
lian
ces.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 fo
r th
e au
to
m
atic system
 o
r ke
y card
 system
 
tu
rn
in
g o
ff ligh
tin
g an
d
 electrical ap
p
lian
ce
s w
h
en
 gu
ests leave
 th
eir ro
o
m
, an
d
 th
e p
resen
ce o
f th
ese 
system
s is ch
e
cke
d
 d
u
rin
g th
e visu
al in
sp
e
ctio
n
.  
 
7
.1
9
 
H
a
ll a
n
d
 co
rrid
o
r lig
h
tin
g
 h
a
ve 
m
o
tio
n
 d
etecto
rs. (G
)  
M
o
tio
n
 d
etecto
rs in
 h
alls an
d
 co
rrid
o
rs assists in
 lo
w
erin
g th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 savin
g 
e
n
ergy (an
d
 th
e
reb
y cu
ttin
g co
sts), as th
e ligh
t is tu
rn
ed
 o
ff in
 p
e
rio
d
s w
ith
o
u
t p
erso
n
s p
resen
t in
 th
e h
alls 
an
d
 co
rrid
o
rs. A
t le
ast 7
5
%
 o
f th
e h
alls an
d
 co
rrid
o
rs in
 th
e
 estab
lish
m
e
n
t h
ave th
ese
 typ
es o
f se
n
so
rs 
in
stalled
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
e p
resen
ce o
f m
o
tio
n
 d
etecto
rs in
 at least 
7
5%
 o
f all h
alls an
d
 co
rrid
o
rs, an
d
 th
e p
re
se
n
ce o
f th
e m
o
tio
n
 d
e
tecto
rs is ch
e
cked
 d
u
rin
g th
e visu
al 
in
sp
ectio
n
.  
 
7
.2
0
 
A
u
to
m
a
tic system
s a
re in
sta
lled
 in
 
p
u
b
lic a
rea
s fo
r en
erg
y-efficien
t 
lig
h
tin
g
. (G
) 
Fo
r th
e fu
rth
er lo
w
e
rin
g o
f th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 savin
g o
f en
ergy an
d
 th
ereb
y cu
ttin
g co
sts, 
th
e e
stab
lish
m
en
t h
as an
 au
to
m
atic system
 fo
r e
n
ergy-efficien
t ligh
tin
g in
 th
e p
u
b
lic areas, su
ch
 as areas 
w
ith
 co
n
fere
n
ce
 facilitie
s, sw
im
m
in
g p
o
o
l, gym
 o
r sp
a as w
ell as th
e
 restau
ran
t an
d
 b
ar are
as.  
 Th
e
 au
to
m
atic system
 in
stalle
d
 co
u
ld
 b
e in
 th
e fo
rm
 o
f m
o
tio
n
 d
e
tecto
rs o
r tim
e
rs, so
 th
at th
e ligh
ts are
 
au
to
m
atically tu
rn
e
d
 o
ff in
 th
ese
 p
u
b
lic areas d
u
rin
g p
erio
d
s o
f n
o
 u
se
. 
 In
 o
rd
er to
 co
m
p
ly w
ith
 th
is crite
rio
n
, a m
in
im
u
m
 o
f 7
5
%
 o
f th
e p
u
b
lic areas h
ave an
 au
to
m
atic system
 fo
r 
e
n
ergy-e
fficien
t ligh
tin
g.  
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D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
e au
to
m
atic system
s fo
r e
n
ergy-
e
fficien
t ligh
tin
g in
 p
u
b
lic areas, an
d
 (w
h
ere p
o
ssib
le) th
e p
resen
ce o
f th
e
 au
to
m
atic system
s in
 p
u
b
lic areas 
are
 ch
e
cked
 d
u
rin
g th
e visu
al in
sp
ectio
n
.  
 
7
.2
1
 
Sep
a
ra
te electricity a
n
d
 g
a
s m
etres 
a
re in
sta
lled
 a
t stra
teg
ica
lly 
im
p
o
rta
n
t p
la
ces fo
r en
erg
y 
m
o
n
ito
rin
g
. (G
) 
To
 b
ette
r trace e
n
e
rgy co
n
su
m
p
tio
n
 fro
m
 th
e
 d
iffe
ren
t p
arts o
f th
e estab
lish
m
e
n
t, ad
d
itio
n
al/se
p
arate 
e
n
ergy (an
d
 gas) m
etres are
 in
stalled
, e
sp
ecially in
 areas w
ith
 h
igh
 d
egree
s o
f en
ergy co
n
su
m
p
tio
n
 (e.g. 
kitch
en
s, h
eated
 sw
im
m
in
g p
o
o
ls, gym
 an
d
 sp
a areas, extern
ally m
an
aged
 b
u
sin
esses, etc.). In
 th
e
 case th
at 
th
e e
stab
lish
m
en
t h
as m
an
y gu
est ro
o
m
s, sep
arate e
lectricity (an
d
 gas) m
e
tres fo
r d
ifferen
t p
arts o
f th
e 
e
stab
lish
m
en
t co
u
ld
 b
e in
stalled
. So
m
e e
stab
lish
m
e
n
ts h
ave ch
o
sen
 to
 h
ave
 se
p
arate ele
ctricity m
e
tres fo
r 
e
ach
 ro
o
m
.  
 P
ro
vid
in
g m
o
re
 accu
rate in
fo
rm
atio
n
 th
ro
u
gh
 th
e ad
d
itio
n
al/sep
arate electricity (an
d
 gas) m
etres ab
o
u
t th
e 
d
ifferen
t so
u
rces o
f e
n
ergy u
se in
 th
e
 e
stab
lish
m
en
t en
ab
le
s it to
 p
rep
are b
etter target strate
gie
s o
n
 
red
u
ctio
n
 in
 en
ergy co
n
su
m
p
tio
n
.   
 If m
o
re electricity (an
d
 gas) m
etre
s are in
stalled
, it is n
ece
ssary th
at th
e co
n
su
m
p
tio
n
 d
ata fro
m
 each
 m
etre 
is co
llected
 an
d
 re
gistere
d
. If th
e read
in
g o
f th
e e
lectricity (an
d
 gas) co
n
su
m
p
tio
n
 fro
m
 th
e d
ifferen
t m
e
tres 
can
 b
e d
o
n
e m
o
re freq
u
en
tly th
an
 o
n
ce a m
o
n
th
, it p
ro
d
u
ce
s m
o
re d
etailed
 in
fo
rm
atio
n
 ab
o
u
t th
e 
co
n
su
m
p
tio
n
 fro
m
 each
 e
lectricity (an
d
 gas) m
etre
. 
 D
u
rin
g th
e au
d
it, th
e m
in
im
u
m
 o
f m
o
n
th
ly registratio
n
 o
f th
e ele
ctricity (an
d
 gas) co
n
su
m
p
tio
n
 fro
m
 th
e 
d
ifferen
t m
etres is sh
o
w
n
.  
 
7
.2
2
 
A
ir-co
n
d
itio
n
in
g
 a
n
d
 h
ea
tin
g
 
a
u
to
m
a
tica
lly sw
itch
es o
ff w
h
en
 
w
in
d
o
w
s are o
p
en
. (G
) 
A
 sign
ifican
t am
o
u
n
t o
f en
ergy co
n
su
m
p
tio
n
 fro
m
 air-co
n
d
itio
n
in
g an
d
 h
eatin
g can
 b
e w
aste
d
, if it is w
h
ile
 
w
in
d
o
w
s (an
d
 d
o
o
rs) are
 o
p
en
. Th
e air-co
n
d
itio
n
/h
eater w
ill th
en
 h
ave to
 u
se ad
d
itio
n
al en
ergy to
 lo
w
er o
r 
in
crease th
e tem
p
eratu
re to
 th
e set level.  
 Th
e
 e
stab
lish
m
en
t th
erefo
re h
as a system
 in
 p
lace in
 gu
e
st ro
o
m
s w
ith
 se
n
so
rs registerin
g w
h
en
 w
in
d
o
w
s 
(an
d
 d
o
o
rs) are o
p
e
n
ed
 an
d
 th
e air-co
n
d
itio
n
 an
d
 h
e
atin
g are
 th
e
n
 au
to
m
atically sw
itch
ed
 o
ff.  
 Th
e
 system
 is in
stalled
 at a m
in
im
u
m
 o
f 7
5
%
 th
e gu
e
st ro
o
m
s, b
u
t p
referab
ly in
 all gu
est ro
o
m
s.  
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D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
e
 system
 o
f au
to
m
atically sw
itch
in
g 
o
ff air-co
n
d
itio
n
in
g an
d
 h
eatin
g w
h
en
 th
e w
in
d
o
w
s (an
d
 d
o
o
r) are
 b
ein
g o
p
en
ed
 as w
ell as in
fo
rm
atio
n
 
ab
o
u
t th
e am
o
u
n
t o
f ro
o
m
s h
avin
g th
e system
 in
stalled
. Th
e visu
al in
sp
ectio
n
 co
n
firm
s th
at air-co
n
d
itio
n
g 
an
d
 h
eatin
g are sw
itch
e
d
 o
ff w
h
en
 w
in
d
o
w
s (an
d
 d
o
o
r) are
 o
p
en
.   
 
7
.2
3
 
A
 h
ea
t reco
very system
 fo
r e.g
. 
refrig
era
tio
n
 system
s, ven
tila
to
rs, 
sw
im
m
in
g
 p
o
o
ls or sa
n
ita
ry 
w
a
stew
a
ter is in
sta
lled
. (G
) 
Larger en
e
rgy co
n
su
m
in
g m
ach
in
es an
d
 e
q
u
ip
m
en
t o
ften
 p
ro
d
u
ce
s excess h
e
at. To
 lo
w
e
r th
e
 e
n
viro
n
m
en
tal 
fo
o
tp
rin
t th
ro
u
gh
 red
u
cin
g en
e
rgy co
n
su
m
p
tio
n
 in
 th
e estab
lish
m
e
n
t, h
eat reco
very system
s are in
 p
lace fo
r 
th
ese
 larger en
ergy co
n
su
m
in
g m
ach
in
e
s/e
q
u
ip
m
en
t, e
.g. th
e
 refrigeratio
n
 system
s, ven
tilatio
n
 system
, 
sw
im
m
in
g p
o
o
ls o
r th
e w
astew
ate
r treatm
en
t system
.  Th
e h
eat fro
m
 th
e re
co
very system
 is th
en
 u
sed
 in
 
o
th
e
r areas, su
ch
 a h
e
atin
g in
 in
d
o
o
r p
arkin
g areas, etc.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
e
 p
resen
ce
 o
f th
e h
eat re
co
very 
system
 w
ith
in
 th
e p
rem
ises o
f th
e estab
lish
m
e
n
t.  
 
7
.2
4
 
Th
e b
u
ild
in
g
 is in
su
la
ted
 a
b
o
ve th
e 
m
in
im
a
l n
a
tio
n
a
l req
u
irem
en
ts to
 
en
su
re a
 sig
n
ifica
n
t red
u
ctio
n
 o
f 
en
erg
y co
n
su
m
p
tio
n
. (G
) 
G
o
o
d
 in
su
latio
n
 o
f th
e b
u
ild
in
g o
f th
e e
stab
lish
m
e
n
t is a sign
ifican
t w
ay to
 lo
w
er th
e en
viro
n
m
en
tal 
fo
o
tp
rin
t b
y in
creasin
g en
ergy e
fficien
cy an
d
 th
ereb
y cu
ttin
g co
sts. Th
e
 n
eed
ed
 le
vel o
f in
su
latio
n
 d
iffe
rs 
fro
m
 b
u
ild
in
g to
 b
u
ild
in
g d
ep
en
d
in
g o
n
 th
e age o
f th
e b
u
ild
in
g, th
e su
rro
u
n
d
in
g clim
ate, etc. Th
e in
su
latio
n
 
can
 co
n
cern
 th
e w
alls, th
e ro
o
f an
d
/o
r th
e w
in
d
o
w
s o
f th
e
 b
u
ild
in
g.  
 In
 m
o
st co
u
n
tries, th
e
re
 is n
atio
n
al legislatio
n
 w
ith
 req
u
irem
en
ts fo
r th
e le
vel o
f in
su
latio
n
 o
f b
u
ild
in
gs. Th
e
 
e
stab
lish
m
en
t th
e
refo
re en
su
res co
m
p
lian
ce
 w
ith
 th
e n
atio
n
al req
u
irem
e
n
ts o
n
 in
su
latio
n
, b
u
t also
 ach
ieve 
in
su
latio
n
 ab
o
ve th
e m
in
im
al n
atio
n
al re
q
u
irem
e
n
ts.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t sh
o
w
s d
o
cu
m
en
tatio
n
 p
ro
vin
g th
at th
e b
u
ild
in
g is in
su
late
d
 ab
o
ve 
m
in
im
al n
atio
n
al req
u
irem
e
n
ts o
n
 in
su
latio
n
.  
 
7
.2
5
 
H
o
t w
a
ter p
ip
es a
re w
ell in
su
la
ted
. 
(G
) 
A
 go
o
d
 so
u
rce fo
r lo
w
erin
g th
e
 e
n
viro
n
m
e
n
tal fo
o
tp
rin
t b
y re
d
u
cin
g en
e
rgy an
d
 th
ere
b
y savin
g co
sts in
 th
e 
e
stab
lish
m
en
t is to
 e
n
su
re th
at h
o
t w
ater p
ip
es are w
ell in
su
lated
.   
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t sh
o
w
s d
o
cu
m
en
tatio
n
 p
ro
vin
g th
at th
e h
o
t w
ater p
ip
e
s in
 th
e 
e
stab
lish
m
en
t are
 w
e
ll in
su
lated
.  
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C
o
m
p
u
ters, p
rin
ters a
n
d
 co
p
y 
m
a
ch
in
es sw
itch
 to
 en
erg
y sa
vin
g
 
m
o
d
e a
n
d
 tu
rn
 o
ff a
u
to
m
a
tica
lly. 
(G
) 
In
 th
e w
o
rk w
ith
 lo
w
erin
g th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 en
ergy savin
g an
d
 th
ereb
y cu
ttin
g co
sts, th
e 
e
stab
lish
m
en
t o
n
ly u
ses co
m
p
u
ters, p
rin
ters an
d
 co
p
y m
ach
in
es th
at sw
itch
 to
 en
ergy savin
g m
o
d
e w
ith
in
 a 
sh
o
rt tim
e w
ith
o
u
t u
se (e.g. 2
-5
 m
in
u
tes).  
 A
s th
e e
n
ergy savin
g m
o
d
e is also
 e
n
ergy-co
n
su
m
in
g, th
e eq
u
ip
m
e
n
t au
to
m
atically tu
rn
s co
m
p
lete
ly o
ff 
after a lo
n
ge
r tim
e
 w
ith
o
u
t u
se (e.g. 1
-2
 h
o
u
rs). 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts in
fo
rm
atio
n
 sh
o
w
in
g th
at its co
m
p
u
ters, p
rin
te
rs an
d
 co
p
y 
m
ach
in
es sw
itch
 to
 e
n
ergy savin
g m
o
d
e an
d
 tu
rn
 o
ff au
to
m
atically, an
d
 th
e visu
al in
sp
e
ctio
n
 in
clu
d
es a 
sp
o
tch
eck th
at th
e
 m
ach
in
e
s are in
 e
n
ergy savin
g m
o
d
e
 after p
erio
d
s o
f n
o
t b
e
in
g u
se
d
.  
 
7
.2
7
 
N
ew
ly p
u
rch
a
sed
 com
p
u
ters, 
p
rin
ters, co
p
y m
a
ch
in
es a
n
d
 
d
o
m
estic a
p
p
lia
n
ces h
a
ve a
n
 eco
-
la
b
el o
r p
ro
d
u
ced
 b
y a
 co
m
p
a
n
y 
w
ith
 a
n
 en
viro
n
m
en
ta
l 
m
a
n
a
g
em
en
t system
. (G
) 
In
 o
rd
er to
 lo
w
e
r th
e en
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 savin
g en
ergy an
d
 th
e
reb
y cu
ttin
g co
sts, co
m
p
u
te
rs, 
p
rin
te
rs, co
p
y m
ach
in
es an
d
 d
o
m
e
stic ap
p
lian
ces p
u
rch
ased
 b
y th
e estab
lish
m
en
t w
ith
in
 th
e last 1
2
 m
o
n
th
s 
h
ave an
 eco
-lab
el. A
ltern
ative
ly, th
e e
stab
lish
m
e
n
t e
n
su
res th
at th
e
 co
m
p
an
ies h
avin
g p
ro
d
u
ce
d
 th
e
 
p
ro
d
u
cts h
ave an
 e
n
viro
n
m
en
tal m
an
agem
en
t system
. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 th
at th
e
 co
m
p
u
te
rs, p
rin
ters, co
p
y m
ach
in
es 
an
d
 d
o
m
estic ap
p
lian
ce
s p
u
rch
ase
d
 w
ith
in
 th
e last 12
 m
o
n
th
s h
ave an
 eco
-lab
e
l o
r are p
ro
d
u
ce
d
 b
y a 
co
m
p
an
y w
ith
 an
 e
n
viro
n
m
en
tal m
an
agem
en
t system
.  
  
7
.2
8
 
V
en
d
in
g
 m
a
ch
in
es, co
ffee a
n
d
 
w
a
ter d
isp
en
sers a
re sw
itch
ed
 o
ff 
in
 p
erio
d
s o
f n
o
n
-u
se. (G
) 
Fo
r th
e fu
rth
er lo
w
e
rin
g o
f th
e e
n
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 red
u
ctio
n
 o
f th
e en
ergy co
n
su
m
p
tio
n
 in
 th
e
 
e
stab
lish
m
en
t an
d
 th
ereb
y cu
ttin
g co
sts, ve
n
d
in
g m
ach
in
e
s, co
ffe
e/te
a an
d
 w
ater d
isp
e
n
sers are, w
h
ere 
p
o
ssib
le, sw
itch
e
d
 o
ff in
 p
erio
d
s o
f n
o
n
-u
se.  
 N
o
n
-u
se
 p
e
rio
d
s co
u
ld
 b
e
 d
u
rin
g ce
rtain
 p
erio
d
s d
u
rin
g th
e
 d
ay o
r certain
 p
erio
d
s d
u
rin
g th
e
 year, an
d
 it can
 
b
e
 in
 certain
 are
as o
f th
e estab
lish
m
en
t (e
.g. co
n
feren
ce facility areas, sw
im
m
in
g p
o
o
l areas, gym
 an
d
 sp
a 
are
as, e
tc.  
 It is im
p
o
rtan
t th
at th
e
 en
ergy co
n
su
m
p
tio
n
 o
f sw
itch
in
g th
e m
ach
in
es o
ff an
d
 o
n
 d
o
es n
o
t e
xcee
d
 th
e
 
e
n
ergy co
n
su
m
p
tio
n
 b
y h
avin
g th
e
 m
ach
in
es in
 u
se all th
e tim
e. Th
is b
alan
ce refers b
o
th
 to
 th
e e
n
ergy 
co
n
su
m
p
tio
n
 itse
lf (w
h
en
 restartin
g afte
r a sto
p
 in
 u
se), b
u
t also
 in
 relatio
n
 to
 th
e e
ffect o
n
 th
e lifesp
an
 o
f 
th
e m
ach
in
es.   
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A
lth
o
u
gh
 th
is crite
rio
n
 m
ain
ly relate
 to
 gu
est fo
o
d
/d
rin
k p
ro
d
u
cts, it is also
 e
n
co
u
rage
d
 th
at th
e in
d
icatio
n
 is 
p
resen
t at th
e staff can
teen
, w
h
e
n
 p
o
ssib
le
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t w
ill p
resen
t th
e
 list o
f (a m
in
im
u
m
 o
f th
ree
) fo
o
d
/d
rin
k p
ro
d
u
cts th
at 
are
 o
rgan
ic, e
co
-lab
elle
d
, fair-trad
e lab
e
lled
 an
d
/o
r lo
cally p
ro
d
u
ced
.   
 
8
.2
 
Th
e
 sh
are o
f o
rgan
ic, eco
-lab
e
lle
d
, 
fair-trad
e lab
elled
 an
d
/o
r lo
cally 
p
ro
d
u
ce
d
 fo
o
d
/d
rin
k p
ro
d
u
cts 
m
u
st b
e
 in
crease
d
 every year. (I) 
In
 th
e case th
at th
e estab
lish
m
e
n
t is reap
p
lyin
g fo
r th
e
 G
ree
n
 K
ey aw
ard
, it is im
p
o
rtan
t th
at th
e
 
e
stab
lish
m
en
t en
su
res th
at th
e sh
are o
f o
rgan
ic, e
co
-lab
e
lle
d
, fair-trad
e lab
e
lle
d
 an
d
/o
r lo
cally p
ro
d
u
ce
d
 
fo
o
d
 an
d
 b
e
ve
rage
 co
n
tin
u
es to
 in
crease
. Th
e estab
lish
m
en
t th
ere
fo
re d
em
o
n
strate
s th
at th
e sh
are o
f 
o
rgan
ic, eco
-lab
e
lle
d
, fair-trad
e lab
elled
 an
d
/o
r lo
cally p
ro
d
u
ced
 fo
o
d
/d
rin
k p
ro
d
u
cts h
as in
cre
ased
 in
 th
e 
p
ast 1
2
 m
o
n
th
s to
 in
clu
d
e
 ad
d
itio
n
al p
ro
d
u
cts.  
 In
 e
xce
p
tio
n
al cases, w
h
e
re it can
 b
e p
ro
ve
n
 very d
ifficu
lt fo
r th
e e
stab
lish
m
e
n
t to
 in
crease
 th
e am
o
u
n
t o
f 
o
rgan
ic, eco
-lab
e
lle
d
, fair-trad
e lab
elled
 an
d
/o
r lo
cally p
ro
d
u
ced
 fo
o
d
 an
d
 b
everage
 p
ro
d
u
cts, it can
 re
q
u
e
st 
a d
isp
en
satio
n
 fo
r n
o
t in
creasin
g th
e am
o
u
n
t o
f th
ese
 p
ro
d
u
cts.  
 A
lth
o
u
gh
 th
is crite
rio
n
 m
ain
ly relate
 to
 gu
est fo
o
d
/d
rin
k p
ro
d
u
cts, it is also
 e
n
co
u
rage
d
 th
at th
e in
d
icatio
n
 is 
p
resen
t at th
e staff can
teen
, w
h
en
 p
o
ssib
le.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts in
fo
rm
atio
n
 ab
o
u
t th
e o
rgan
ic, e
co
-lab
e
lle
d
, fair-trad
e
 lab
elled
 
an
d
/o
r lo
cally p
ro
d
u
ced
 fo
o
d
 an
d
 b
eve
rage p
ro
d
u
cts th
at h
ave b
ee
n
 ad
d
e
d
 in
 th
e p
ast 1
2 m
o
n
th
s. In
 th
e
 
e
xce
p
tio
n
al case th
at th
e estab
lish
m
e
n
t is n
o
t ab
le to
 in
crease
 th
e am
o
u
n
t o
f th
ese p
ro
d
u
cts, a d
escrip
tio
n
 
e
xp
lain
in
g w
h
y it h
as p
ro
ven
 im
p
o
ssib
le
 m
u
st b
e ad
d
ed
.  
 
8
.3
 
Th
e esta
b
lish
m
en
t is ta
kin
g
 
in
itia
tives to
 b
u
y sea
so
n
a
l 
p
ro
d
u
cts, less m
ea
t pro
d
u
cts a
n
d
 
n
o
 p
ro
d
u
cts fro
m
 en
d
a
n
g
ered
 fish
, 
sea
fo
o
d
 o
r o
th
er sp
ecies. (G
) 
To
 h
ave an
 e
n
viro
n
m
en
tally frie
n
d
ly an
d
 m
o
re su
stain
ab
le
 p
o
licy in
 relatio
n
 to
 th
e
 p
u
rch
ase o
f fo
o
d
 an
d
 
b
e
verage
 p
ro
d
u
cts, th
e estab
lish
m
e
n
t h
as a p
o
licy o
n
 1
) b
u
yin
g se
aso
n
al p
ro
d
u
cts, 2
) lo
w
erin
g th
e am
o
u
n
t 
o
f m
eat p
ro
d
u
cts an
d
/o
r 3
) avo
id
in
g th
e p
u
rch
ase o
f p
ro
d
u
cts o
f en
d
an
gere
d
 fish
, se
afo
o
d
 o
r o
th
er sp
ecies.  
 Th
e
 u
se o
f seaso
n
al p
ro
d
u
cts re
d
u
ces th
e e
n
viro
n
m
en
tal fo
o
tp
rin
t create
d
 b
y tran
sp
o
rtatio
n
. R
ed
u
cin
g th
e
 
u
se o
f m
eat p
ro
d
u
cts re
d
u
ces th
e
 e
n
viro
n
m
en
tal fo
o
tp
rin
t created
 b
y p
ro
d
u
ctio
n
 o
f m
e
at p
ro
d
u
cts. Th
e u
se 
o
f p
ro
d
u
cts fro
m
 e
n
d
an
gered
 fish
, se
afo
o
d
 o
r o
th
er sp
ecies stan
d
s in
 co
m
p
lete
 co
n
trad
ictio
n
 w
ith
 th
e 
e
ffo
rts fo
r co
n
servatio
n
 o
f b
io
d
ive
rsity.  
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.5
 
Th
e esta
b
lish
m
en
t co
m
m
u
n
ica
tes 
o
n
 th
e m
en
u
 card
 o
r in
 th
e b
u
ffet 
th
e p
ro
d
u
cts th
a
t are o
rg
a
n
ic, eco
-
la
b
elled
, fa
ir-tra
d
e la
b
elled
 a
n
d
/o
r 
lo
ca
lly p
ro
d
u
ced
. (G
) 
To
 in
crease th
e
 aw
aren
ess o
f th
e gu
ests ab
o
u
t o
rgan
ic, e
co
-lab
elled
, fair-trad
e
 lab
elled
 an
d
/o
r lo
cally 
p
ro
d
u
ced
 fo
o
d
, th
e
 estab
lish
m
en
t clearly in
d
icates w
h
ich
 p
ro
d
u
cts are o
rgan
ic, e
co
-lab
elled
, fair-trad
e 
lab
e
lle
d
 an
d
/o
r p
ro
d
u
ced
 fro
m
 lo
cal so
u
rces. Th
is co
u
ld
 b
e d
o
n
e o
n
 th
e m
e
n
u
 card
 o
r o
n
 sign
s o
n
 th
e b
u
ffet.  
 Th
e
 in
d
icatio
n
 is d
o
n
e
 b
y u
sin
g lo
go
s o
r o
th
e
r easily u
n
d
ersto
o
d
 m
ean
s o
f co
m
m
u
n
icatio
n
.  
 A
lth
o
u
gh
 th
is crite
rio
n
 m
ain
ly relate
 to
 gu
est m
en
u
 card
s an
d
/o
r b
u
ffe
ts, it is also
 e
n
co
u
rage
d
 th
at th
e 
in
d
icatio
n
 is p
rese
n
t at th
e staff can
tee
n
, w
h
en
 p
o
ssib
le.  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e, th
e estab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
le
te 
in
fo
rm
atio
n
 ab
o
u
t th
e
 fo
o
d
 p
ro
d
u
cts. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts d
o
cu
m
en
tatio
n
 sh
o
w
in
g h
o
w
 th
e in
fo
rm
atio
n
 ab
o
u
t th
e
 
o
rgan
ic, eco
-lab
e
lle
d
, fair-trad
e lab
elled
 an
d
/o
r lo
cally p
ro
d
u
ced
 fo
o
d
 p
ro
d
u
cts are
 co
m
m
u
n
icated
 to
 th
e
 
gu
ests an
d
/o
r staff, an
d
 d
u
rin
g th
e visu
al in
sp
e
ctio
n
 th
e
 in
d
icatio
n
 o
f o
rgan
ic, eco
-lab
e
lled
, fair-trad
e
 
lab
e
lle
d
 an
d
/o
r lo
cally p
ro
d
u
ced
 fo
o
d
 p
ro
d
u
cts in
 th
e m
e
n
u
 card
 an
d
/o
r b
u
ffet is ch
e
cked
. 
 
8
.6
 
A
 veg
eta
ria
n
 a
ltern
a
tive m
en
u
 is 
p
ro
p
o
sed
 in
 th
e resta
u
ra
n
t. (G
) 
A
s vege
tarian
 fo
o
d
 h
as a lo
w
e
r en
viro
n
m
e
n
tal fo
o
tp
rin
t th
an
 m
eat-b
ased
 fo
o
d
, th
e estab
lish
m
e
n
t  h
as o
n
e 
o
r m
o
re vegetarian
 altern
ative
s in
clu
d
ed
 in
 th
e restau
ran
t m
e
n
u
. Th
is crite
rio
n
 also
 co
in
cid
es w
ith
 a gro
w
in
g 
d
e
m
an
d
 b
y gu
e
sts fo
r ve
getarian
 altern
atives to
 th
e
 regu
lar m
eat b
ased
 m
en
u
s.  
 Th
e
 vegetarian
 o
p
tio
n
s are clearly in
d
icate
d
 in
 th
e m
en
u
 card
 o
r b
y in
d
icatio
n
s in
 th
e b
u
ffe
t. Th
e in
d
icatio
n
 
is d
o
n
e b
y u
sin
g lo
go
s o
r o
th
e
r easily u
n
d
ersto
o
d
 m
ean
s o
f co
m
m
u
n
icatio
n
.  
 A
lth
o
u
gh
 th
is crite
rio
n
 m
ain
ly relate
 to
 gu
est m
en
u
 card
s an
d
/o
r b
u
ffe
ts, it is also
 e
n
co
u
rage
d
 th
at th
e 
in
d
icatio
n
 is p
rese
n
t in
 th
e staff can
te
en
, w
h
e
n
 p
o
ssib
le
.  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e
, th
e estab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 ab
o
u
t vegetarian
 alte
rn
ative
s.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its p
o
licy o
n
 th
e ve
getarian
 alte
rn
atives in
 th
e
 m
en
u
, an
d
 
d
u
rin
g th
e
 visu
al in
sp
ectio
n
 th
e
 in
d
icatio
n
 o
f vegetarian
 o
p
tio
n
s in
 th
e m
en
u
 card
 an
d
/o
r b
u
ffet is ch
ecke
d
.  
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4
7
 
D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its re
gu
latio
n
 o
f th
e sm
o
kin
g in
 th
e
 restau
ran
t to
geth
er w
ith
 a 
co
n
firm
atio
n
 o
f th
e
 co
m
p
lian
ce
 w
ith
 n
atio
n
al le
gislatio
n
. If sm
o
kin
g is allo
w
e
d
 in
 p
arts o
f th
e restau
ran
t, th
e 
visu
al in
sp
e
ctio
n
 ch
ecks th
e
 p
h
ysical p
artitio
n
 o
f th
e restau
ran
t an
d
 th
e sign
s in
d
icatin
g th
e
 sm
o
kin
g versu
s 
n
o
n
-sm
o
kin
g p
art o
f th
e
 restau
ran
t.  
 
9
.2
 
A
 m
in
im
u
m
 o
f 7
5%
 o
f th
e
 ro
o
m
s 
m
u
st b
e
 n
o
n
-sm
o
kin
g. (I) 
To
 red
u
ce
 th
e h
e
alth
 risk an
d
 th
e
 n
u
isan
ce fro
m
 sm
o
kin
g, all gu
est ro
o
m
s are p
referab
ly n
o
n
-sm
o
kin
g 
ro
o
m
s.  
 In
 th
e p
lace
s w
h
ere it is n
o
t feasib
le, a m
in
im
u
m
 o
f 7
5
%
 o
f th
e ro
o
m
s are n
o
n
-sm
o
kin
g. Th
e se
ctio
n
s o
f th
e
 
e
stab
lish
m
en
t w
ith
 n
o
n
-sm
o
kin
g gu
est ro
o
m
s are cle
arly sep
arate
d
 fro
m
 th
o
se w
ith
 gu
e
st ro
o
m
s w
h
e
re 
sm
o
kin
g is allo
w
e
d
. Th
e gu
est ro
o
m
s w
h
ere sm
o
kin
g is allo
w
e
d
 can
 fo
r in
stan
ce b
e lo
cate
d
 o
n
 se
p
arate 
flo
o
rs o
r w
in
gs o
f th
e estab
lish
m
e
n
t. Th
e areas w
ith
 n
o
n
-sm
o
kin
g an
d
 sm
o
kin
g gu
est ro
o
m
s are
 cle
arly 
m
arked
 w
ith
 sign
s in
 an
 easily u
n
d
ersto
o
d
 w
ay. 
 M
an
y co
u
n
trie
s h
ave legislatio
n
 regu
latin
g sm
o
kin
g in
 gu
est ro
o
m
s, an
d
 w
h
en
 th
ere is su
ch
 legislatio
n
, th
e 
e
stab
lish
m
en
t m
u
st in
 all circu
m
stan
ces co
m
p
ly w
ith
 th
ese
 req
u
ire
m
en
ts.   
 D
u
rin
g th
e au
d
it, th
e
 estab
lish
m
en
t p
re
sen
ts its regu
latio
n
 fo
r sm
o
kin
g in
 th
e gu
est ro
o
m
s o
f th
e
 
e
stab
lish
m
en
t to
geth
er w
ith
 a co
n
firm
atio
n
 o
f co
m
p
lian
ce
 w
ith
 n
atio
n
al le
gislatio
n
. If sm
o
kin
g is allo
w
e
d
 in
 
so
m
e gu
est ro
o
m
s, it is ch
ecked
 th
at at le
ast 7
5
%
 o
f th
e gu
e
st ro
o
m
s a
re n
o
n
-sm
o
kin
g, an
d
 th
e visu
al 
in
sp
ectio
n
 ch
ecks th
at th
e are
as w
ith
 sm
o
kin
g an
d
 n
o
n
-sm
o
kin
g gu
est ro
o
m
s are cle
arly se
p
arated
 an
d
 w
ith
 
sign
s in
d
icatin
g th
e sm
o
kin
g versu
s n
o
n
-sm
o
kin
g p
arts o
f th
e estab
lish
m
en
t.  
 
9
.3
 
Th
e esta
b
lish
m
en
t h
a
s a
 p
erso
n
n
el 
p
o
licy co
n
cern
in
g
 sm
o
kin
g
 d
u
rin
g
 
w
o
rkin
g
 h
o
u
rs. (G
) 
To
 red
u
ce
 th
e h
e
alth
 risk an
d
 th
e
 n
u
isan
ce fro
m
 sm
o
kin
g, th
e
 are
as fo
r th
e p
u
b
lic an
d
 th
e staff are n
o
rm
ally 
n
o
n
-sm
o
kin
g areas.  
 In
 all circu
m
stan
ces, th
e e
stab
lish
m
en
t im
p
le
m
en
ts a p
o
licy fo
r th
e staff re
gard
in
g sm
o
kin
g d
u
rin
g w
o
rkin
g 
h
o
u
rs. Th
e p
o
licy in
clu
d
es re
gu
latio
n
 o
n
 w
h
en
 an
d
 w
h
e
re th
e staff can
 sm
o
ke
. It is im
p
o
rtan
t th
at th
e p
o
licy 
e
n
su
res th
at n
o
n
-sm
o
kin
g staff m
em
b
e
rs an
d
 gu
ests are n
o
t affecte
d
 b
y sm
o
kin
g.  
 M
an
y co
u
n
trie
s h
ave legislatio
n
 regu
latin
g sm
o
kin
g in
 p
u
b
lic an
d
 staff areas, an
d
 w
h
e
n
 th
ere is a legislatio
n
 
o
n
 th
e issu
e, th
e estab
lish
m
en
t m
u
st in
 all circu
m
stan
ces co
m
p
ly w
ith
 th
ese req
u
irem
en
ts.   
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9
 
availab
le, affo
rd
ab
le o
r u
sefu
l as resp
o
n
se to
 th
e n
ee
d
, th
e estab
lish
m
en
t m
ay u
se ch
em
ical p
e
sticid
es an
d
 
fe
rtilisers, an
d
 in
 th
at case, it is n
o
rm
ally o
n
ly u
sed
 o
n
ce
 a year an
d
 o
n
ly as “read
y-to
-u
se” p
ro
d
u
cts. 
C
h
em
ical su
b
stan
ces are sto
re
d
 p
ro
p
erly (see criterio
n
 6
.7
).  
 Th
is criterio
n
 also
 ap
p
lies if th
e m
an
agem
en
t o
f th
e
 estab
lish
m
en
t’s gree
n
 areas is o
u
tso
u
rced
 to
 an
 
e
xte
rn
al co
m
p
an
y.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its p
o
licy o
n
 th
e u
se
 o
f p
esticid
es an
d
 fe
rtilise
rs in
 th
e gre
en
 
are
as o
f th
e e
stab
lish
m
en
t sh
o
w
in
g th
at th
at th
e
 estab
lish
m
en
t d
o
es n
o
t u
se ch
em
ical p
esticid
es an
d
 
fe
rtilisers u
n
less n
o
 o
rgan
ic o
r n
atu
ral e
q
u
ivalen
t is availab
le
. If th
e w
o
rk w
ith
 gree
n
 areas is o
u
tso
u
rced
 to
 
an
 e
xtern
al co
m
p
an
y, th
en
 th
is e
xtern
al co
m
p
an
y p
re
sen
ts its p
o
licy o
n
 th
e u
se o
f p
esticid
e
s an
d
 fe
rtilise
rs 
in
 th
e green
 are
as o
f th
e estab
lish
m
en
t.   
 
1
0
.2
 
N
ew
ly p
u
rch
ase
d
 law
n
m
o
w
e
rs 
m
u
st eith
e
r b
e ele
ctrically d
riven
, 
u
se u
n
le
ad
ed
 p
etro
l, b
e e
q
u
ip
p
ed
 
w
ith
 a catalyst, b
e aw
ard
e
d
 w
ith
 an
 
e
co
-lab
e
l, o
r b
e m
an
u
ally d
riven
. (I) 
In
 th
e case th
at th
e estab
lish
m
en
t h
as green
 areas, th
en
 th
e
 law
n
m
o
w
e
rs p
u
rch
ase
d
 w
ith
in
 th
e last 1
2
 
m
o
n
th
s are as e
n
viro
n
m
e
n
tally frie
n
d
ly as p
o
ssib
le  to
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t b
y co
n
servin
g 
e
n
ergy (an
d
 th
e
reb
y cu
ttin
g co
sts), an
d
 to
 re
d
u
ce risk o
f p
o
llu
tio
n
 (in
clu
d
in
g air an
d
 n
o
ise p
o
llu
tio
n
).  
 Th
e
 law
n
m
o
w
e
rs are p
referab
ly m
an
u
al o
r ele
ctric, b
u
t in
 case it u
ses p
etro
l, it u
se
s alkylate p
etro
l, o
r, as a 
m
in
im
u
m
, th
e p
etro
l m
u
st b
e u
n
lead
ed
 o
r th
e law
n
m
o
w
er is e
q
u
ip
p
ed
 w
ith
 a catalyst. If th
e
 law
n
m
o
w
e
rs 
are
 aw
ard
ed
 w
ith
 an
 e
co
-lab
e
l, it also
 co
m
p
lie
s w
ith
 th
is crite
rio
n
.  
 Th
is criterio
n
 also
 ap
p
lies if th
e
 m
an
agem
en
t o
f th
e gre
en
 are
as o
f th
e e
stab
lish
m
e
n
t is o
u
tso
u
rced
 to
 an
 
e
xte
rn
al co
m
p
an
y.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at law
n
m
o
w
ers p
u
rch
ased
 w
ith
in
 
th
e last 1
2
 m
o
n
th
s are e
n
viro
n
m
en
tally frie
n
d
ly.  
 
1
0
.3
 
Sm
art flo
w
er an
d
 gard
en
 w
ate
rin
g 
p
ro
ced
u
re
s are in
 p
lace
. (I) 
To
 m
in
im
ise th
e co
n
su
m
p
tio
n
 o
f w
ate
r fo
r flo
w
er an
d
 gard
en
 w
aterin
g, th
e
re is a p
ro
ced
u
re in
 p
lace to
 
e
n
su
re sm
art w
aterin
g. Th
e
 sm
art w
aterin
g system
 can
 fo
r in
stan
ce in
clu
d
e p
ro
ce
d
u
res o
f w
ate
rin
g d
u
rin
g 
m
o
rn
in
g o
r even
in
g h
o
u
rs, a m
o
istu
re se
n
so
r system
 o
r a d
rip
 system
 aim
in
g at m
in
im
isin
g evap
o
ratio
n
 an
d
 
p
ro
vid
e th
e b
e
st im
p
act fo
r th
e
 ro
o
ts o
f th
e p
lan
ts. It can
 also
 b
e th
e u
se
 o
f co
llecte
d
 rain
w
ate
r, grey w
ate
r 
o
r treated
 w
astew
ate
r fo
r w
aterin
g flo
w
ers/gard
en
 (see
 crite
rio
n
 1
0
.5
).  
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D
u
rin
g th
e au
d
it, th
e
 estab
lish
m
en
t p
resen
ts its p
o
licy o
n
 sm
art flo
w
er an
d
 gard
en
 w
ate
rin
g p
ro
ced
u
res.  
 
1
0
.4
 
G
a
rd
en
 w
a
ste is co
m
p
o
sted
. (G
) 
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 m
in
im
isin
g w
aste
, en
ergy an
d
 tran
sp
o
rtatio
n
 (an
d
 th
ereb
y 
cu
ttin
g co
sts) o
f th
e gre
en
 areas, th
e estab
lish
m
en
t  en
su
res th
at gard
en
 w
aste
 is co
m
p
o
ste
d
 o
n
 th
e 
p
rem
ises o
f th
e estab
lish
m
e
n
t fo
llo
w
in
g th
e stan
d
ard
 m
e
th
o
d
s o
n
 th
e m
atte
r, an
d
 th
e so
il p
ro
d
u
ced
 fro
m
 
gard
en
 w
aste is later reu
sed
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its p
o
licy o
n
 co
m
p
o
stin
g gard
e
n
 w
aste
, an
d
 th
e visu
al 
in
sp
ectio
n
 co
n
firm
s th
e p
rese
n
ce o
f th
e co
m
p
o
stin
g o
f gard
en
 w
aste.  
 
1
0
.5
 
R
a
in
w
a
ter o
r g
rey w
a
ter is 
co
llected
 a
n
d
 u
sed
 fo
r w
a
terin
g
 
flo
w
ers a
n
d
 g
a
rd
en
s. (G
) 
To
 fu
rth
er red
u
ce
 th
e e
n
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 lo
w
er co
n
su
m
p
tio
n
 o
f w
ate
r fo
r flo
w
er an
d
 gard
e
n
 
irrigatio
n
 (an
d
 th
e
reb
y cu
ttin
g co
sts), th
e estab
lish
m
en
t en
su
re
s th
at rain
w
ate
r, gre
y w
ate
r o
r tre
ate
d
 
w
astew
ater is co
lle
cted
 an
d
 u
se
d
 fo
r irrigatin
g flo
w
e
rs an
d
 gard
e
n
s.  
 Th
e
 co
llectio
n
 o
f rain
w
ater o
r grey w
ater is d
o
n
e safe
ly fo
llo
w
in
g n
atio
n
al an
d
 lo
cal legislatio
n
 w
ith
 n
o
 
ad
verse e
ffects to
 th
e gu
e
sts an
d
 staff, th
e lo
cal p
o
p
u
latio
n
 an
d
 th
e en
viro
n
m
en
t.   
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts its p
o
licy o
n
 co
llectio
n
 o
f rain
w
ater, grey w
ater o
r treate
d
 
w
astew
ater fo
r w
ate
rin
g o
f flo
w
e
rs an
d
 gard
en
s, an
d
 th
e visu
al in
sp
ectio
n
 co
n
firm
s th
e
 co
llectio
n
 th
e 
system
 fo
r co
llectin
g rain
w
ate
r, grey w
ater o
r treated
 w
astew
ater. 
 
1
0
.6
 
W
h
en
 p
la
n
tin
g
 n
ew
 g
reen
 a
rea
s, 
n
a
tive sp
ecies a
re u
sed
. (G
) 
Fo
r th
e estab
lish
m
e
n
t to
 su
p
p
o
rt b
io
d
ive
rsity, th
e
 estab
lish
m
e
n
t (w
h
ere
ver feasib
le) e
n
su
res th
e p
lan
tin
g o
f 
n
ative
 sp
ecies w
h
e
n
 p
lan
tin
g n
ew
 green
 are
as.  
 Th
ere is as w
e
ll a p
lan
 o
n
 review
in
g th
e lan
d
scap
in
g o
f th
e green
 area an
d
 co
n
sid
er feasib
ility an
d
 u
se o
f 
n
ative
 sp
ecies. If th
ere are w
e
e
d
s, feral an
im
als, o
r p
ath
o
ge
n
s (in
vasive alien
 sp
ecie
s) p
resen
t o
n
 site
, th
e 
p
lan
 in
clu
d
es in
fo
rm
atio
n
 o
n
 h
o
w
 to
 re
strict th
eir sp
read
 an
d
 p
referab
ly co
n
tro
l o
r erad
icate th
em
.  
 D
u
rin
g th
e au
d
it, th
e
 estab
lish
m
en
t p
resen
ts d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at th
e
 p
lan
ts p
u
rch
ase
d
 o
r o
b
tain
ed
 
w
ith
in
 th
e last 1
2
 m
o
n
th
s are
 n
ative
 sp
ecies as w
e
ll as a m
an
agem
en
t p
lan
 review
in
g th
e
 fe
asib
ility an
d
 u
se 
o
f n
ative sp
ecie
s an
d
 th
e restrictio
n
 o
f th
e sp
read
 an
d
 p
referab
ly co
n
tro
l o
r erad
icatio
n
 o
f in
vasive sp
ecies.   
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2
 
 Th
e
 e
stab
lish
m
en
t e
n
su
re
s th
at activitie
s in
 co
n
n
ectio
n
 w
ith
 th
e m
an
agem
en
t o
f th
e e
stab
lish
m
en
t d
o
 n
o
t 
h
ave sign
ifican
t n
egative effe
cts o
n
 n
atu
ral e
co
system
s an
d
 w
ild
life. A
n
y d
istu
rb
an
ce o
f n
atu
ral eco
system
s 
is reh
ab
ilitated
, an
d
 a co
m
p
e
n
sato
ry co
n
trib
u
tio
n
 m
ad
e
 to
 co
n
servatio
n
 m
an
agem
en
t. Th
is also
 in
clu
d
es 
p
ractices to
 re
d
u
ce p
o
llu
tio
n
 fro
m
 n
o
ise, ligh
t, ru
n
o
ff, e
ro
sio
n
, o
zo
n
e
-d
ep
letin
g co
m
p
o
u
n
d
s, an
d
 air, w
ater, 
an
d
 so
il co
n
tam
in
an
ts.  
 W
ild
life is n
o
t h
e
ld
 in
 cap
tivity, e
xce
p
t fo
r p
ro
p
erly regu
lated
 activities, an
d
 livin
g sp
e
cim
en
s o
f p
ro
tecte
d
 
w
ild
life
 sp
ecies are
 o
n
ly kep
t b
y th
o
se au
th
o
rized
 an
d
 su
itab
ly e
q
u
ip
p
ed
 to
 h
o
u
se an
d
 care fo
r th
em
.  
          
Th
e
 d
esign
 an
d
 co
n
stru
ctio
n
 o
f b
u
ild
in
gs an
d
 in
frastru
ctu
re co
m
p
lie
s w
ith
 lo
cal zo
n
in
g an
d
 p
ro
te
cte
d
 o
r 
h
e
ritage area re
q
u
irem
en
ts. It re
sp
ects th
e
 n
atu
ral an
d
 cu
ltu
ral h
e
ritage su
rro
u
n
d
in
gs in
 sitin
g, d
esign
, 
im
p
act asse
ssm
e
n
t an
d
 lan
d
 righ
ts an
d
 acq
u
isitio
n
. Th
e estab
lish
m
en
t id
en
tifie
s an
d
 fo
llo
w
 th
e
 lo
cal 
d
e
velo
p
m
e
n
t co
d
e
s an
d
 arch
ite
ctu
ral m
an
agem
en
t gu
id
elin
es. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts h
o
w
 it e
n
su
res co
m
p
lian
ce w
ith
 lo
cal, n
atio
n
al an
d
 
in
te
rn
atio
n
al legislatio
n
 as w
ell as p
resen
ts th
e C
SR
 p
o
licy (if ap
p
licab
le) fo
rm
u
late
d
 b
y th
e estab
lish
m
en
t.    
 
1
1
.2
 
Th
e esta
b
lish
m
en
t p
ro
vid
es a
ccess 
fo
r p
eo
p
le w
ith
 sp
ecia
l n
eed
s. (G
) 
To
 cre
ate
 aw
aren
ess ab
o
u
t th
e estab
lish
m
en
t’s co
rp
o
rate so
cial resp
o
n
sib
ility an
d
 assist p
eo
p
le w
ith
 sp
ecial 
n
e
ed
s, it p
ro
vid
es acce
ss fo
r p
e
o
p
le w
ith
 sp
ecial n
ee
d
s. Th
e acce
ss relates to
 gu
ests as w
ell as staff an
d
 
o
th
e
r u
se
rs o
f th
e estab
lish
m
e
n
t.  
 Exam
p
les o
f p
eo
p
le w
ith
 sp
ecial n
eed
s in
clu
d
es p
ro
visio
n
 o
f access fo
r p
eo
p
le w
ith
 ce
rtain
 d
isab
ilities 
(p
e
rso
n
s in
 w
h
eelch
airs, b
lin
d
 p
eo
p
le, e
tc.) an
d
 sp
e
cific h
e
alth
 co
n
cern
s.  
 In
 so
m
e
 sp
e
cial case
s, th
e estab
lish
m
en
t m
ay h
ave rece
ive
d
 a d
isp
e
n
satio
n
 fro
m
 th
e au
th
o
rities re
gard
in
g 
certain
 typ
e
s o
f access fo
r p
eo
p
le
 w
ith
 sp
ecial n
eed
s, e.g. w
h
ee
lch
air access to
 o
ld
/h
isto
rical b
u
ild
in
gs), an
d
 
in
 th
ese cases th
e estab
lish
m
en
t w
ill n
o
t b
e req
u
ired
 to
 p
ro
vid
e th
e
 access.  
 Th
e
 level o
f acce
ss fo
r p
eo
p
le w
ith
 sp
e
cial n
eed
s o
ffered
 b
y th
e estab
lish
m
en
t is clearly co
m
m
u
n
icated
 to
 
th
e gu
ests, staff an
d
 o
th
er u
sers. W
h
en
 in
fo
rm
atio
n
 o
n
 access is p
re
sen
t it is easier fo
r th
e e
stab
lish
m
en
t 
an
d
 u
ser to
 m
atch
 e
xp
ectatio
n
 an
d
 it w
ill also
 avo
id
 u
n
n
e
ce
ssary tran
sp
o
rtatio
n
. A
s p
art o
f jo
in
in
g th
e
 G
reen
 
K
e
y p
ro
gram
m
e, th
e estab
lish
m
en
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete in
fo
rm
atio
n
 w
ith
 re
gard
 to
 th
e
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5
5
 
w
ith
 th
e co
m
m
u
n
ity. (G
) 
 In
 co
n
n
ectio
n
 w
ith
 th
e
 activities, in
fo
rm
atio
n
 ab
o
u
t an
d
 in
terp
retatio
n
 o
f th
e n
atu
ral su
rro
u
n
d
in
gs, lo
cal 
cu
ltu
re
, an
d
 cu
ltu
ral h
eritage is p
ro
vid
ed
 to
 th
e gu
ests, as w
e
ll as exp
lain
in
g ap
p
ro
p
riate b
e
h
avio
u
r w
h
ile 
visitin
g n
atu
ral areas, livin
g cu
ltu
re
s an
d
 cu
ltu
ral h
eritage
 sites. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e agreem
e
n
t w
ith
 in
d
igen
o
u
s an
d
 lo
cal co
m
m
u
n
itie
s o
n
 a 
co
d
e o
f co
n
d
u
ct fo
r activities in
 th
ese
 co
m
m
u
n
ities. 
 
1
1
.7
 
En
d
a
n
g
ered
 p
la
n
ts a
n
d
 a
n
im
a
ls, 
h
isto
rica
l a
n
d
 a
rch
a
eo
lo
g
ica
l 
a
rtefa
cts a
re n
o
t so
ld
, tra
ded
, o
r 
d
isp
la
yed
, excep
t a
s p
erm
itted
 b
y 
la
w
. (G
) 
To
 create
 aw
are
n
ess ab
o
u
t th
e estab
lish
m
en
t’s co
rp
o
rate
 so
cial resp
o
n
sib
ility an
d
 su
p
p
o
rt to
 en
viro
n
m
en
tal 
su
stain
ab
ility th
ro
u
gh
 th
e p
ro
te
ctio
n
 o
f e
n
d
an
ge
red
 sp
ecie
s o
f p
lan
ts an
d
 an
im
als (e.g. as liste
d
 in
 th
e C
ITES 
agreem
en
t), th
e estab
lish
m
en
t is n
o
t se
llin
g, trad
in
g o
r d
isp
layin
g th
ese sp
ecies in
 th
e
 e
stab
lish
m
en
t.  
 In
 o
rd
er to
 p
ro
tect h
isto
rical an
d
 arch
aeo
lo
gical artefacts, th
ese
 item
s are
 also
 n
o
t so
ld
, trad
e
d
 o
r d
isp
layed
 
b
y th
e
 estab
lish
m
en
t. 
 Th
e
 e
stab
lish
m
en
t is o
n
ly sellin
g, trad
in
g o
r d
isp
layin
g th
e e
n
d
an
gered
 p
lan
ts an
d
 an
im
als an
d
/o
r h
isto
rical 
an
d
 arch
aeo
lo
gical arte
facts in
 th
e case
s th
at lo
cal, n
atio
n
al an
d
 in
te
rn
atio
n
al le
gislatio
n
 p
erm
its it. 
 Th
e
 e
stab
lish
m
en
t is stro
n
gly en
co
u
rage
d
 to
 o
ffer gu
ests a “sp
ecies p
ro
tectio
n
 so
u
ve
n
ir gu
id
e
” to
 p
ro
vid
e 
su
p
p
o
rt fo
r gu
ests w
h
en
 b
u
yin
g so
u
ven
irs. Th
e estab
lish
m
en
t is also
 e
n
co
u
raged
 to
 p
ro
vid
e in
fo
rm
atio
n
 fo
r 
gu
ests ab
o
u
t su
p
p
o
rt to
 activities in
 favo
u
r o
f p
ro
tectin
g e
n
d
an
ge
red
 p
lan
ts an
d
 an
im
als. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t e
xp
lain
s h
o
w
 it w
o
rks to
 e
n
su
re th
at n
o
 en
d
an
gered
 sp
e
cies o
f an
im
als 
an
d
 p
lan
ts an
d
 n
o
 h
isto
rical an
d
 arch
aeo
lo
gical arte
facts are so
ld
, trad
ed
 o
r d
isp
laye
d
 in
 th
e
 e
stab
lish
m
en
t. 
If th
e
 estab
lish
m
en
t is se
llin
g th
ese p
ro
d
u
cts, a statem
e
n
t fro
m
 th
e n
atio
n
al au
th
o
rities is p
ro
vid
ed
 allo
w
in
g 
th
e e
stab
lish
m
en
t to
 sell, trad
e o
r d
isp
lay th
e
 p
ro
d
u
cts. D
u
rin
g th
e
 visu
al in
sp
ectio
n
, a sp
o
t-ch
e
ck o
f so
ld
, 
trad
e
d
 o
r d
isp
layed
 sp
ecies o
f p
lan
ts/an
im
als o
r h
isto
rical/arch
aeo
lo
gical arte
facts is carried
 o
u
t.  
 
1
1
.8
 
M
a
teria
l/su
p
p
lies th
a
t are n
o
 
lo
n
g
er u
sed
 a
re co
llected
 an
d
 
d
o
n
a
ted
 to
 ch
a
rita
b
le 
o
rg
a
n
isa
tio
n
s. (G
) 
To
 cre
ate
 aw
aren
ess ab
o
u
t th
e estab
lish
m
en
t’s co
rp
o
rate so
cial resp
o
n
sib
ility an
d
 lo
w
erin
g o
f th
e
 
e
n
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 re
cyclin
g, it co
llects an
d
 d
o
n
ate
s m
aterial an
d
 su
p
p
lies th
at can
 still b
e 
u
sed
 b
u
t is n
o
 lo
n
ge
r in
 u
se b
y th
e e
stab
lish
m
en
t to
 ch
aritab
le o
rgan
isatio
n
s (e.g. o
rgan
isatio
n
s su
p
p
o
rtin
g 
p
e
rso
n
s in
 n
e
ed
, etc.). 
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5
7
 
are
as), an
d
 th
e
 visu
al in
sp
ectio
n
 co
n
firm
s th
e availab
ility o
f th
e in
fo
rm
atio
n
. It is ch
ecked
 th
at th
e 
in
fo
rm
atio
n
 is accu
rate
 an
d
 co
m
p
lete. 
 
1
2
.2
 
Th
e
 estab
lish
m
en
t m
u
st p
ro
vid
e 
in
fo
rm
atio
n
 ab
o
u
t th
e n
earest 
p
lace to
 ren
t o
r b
o
rro
w
 b
icycle
s. (I) 
To
 en
co
u
rage
 th
e u
se o
f su
stain
ab
le tran
sp
o
rtatio
n
, th
e
 e
stab
lish
m
en
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
e 
n
e
are
st p
lace
 to
 b
o
rro
w
 o
r ren
t b
icycles.  
 Th
e
 in
fo
rm
atio
n
 is o
b
tain
ed
 fro
m
 th
e re
cep
tio
n
/co
n
cierge, an
 e
n
viro
n
m
en
tal co
rn
er in
 th
e lo
b
b
y, via TV
 
m
o
n
ito
rs in
 th
e p
u
b
lic areas o
r in
 th
e gu
est ro
o
m
s, o
r b
e
 p
laced
 in
 b
in
d
ers in
 th
e gu
est ro
o
m
s.  
 A
lth
o
u
gh
 th
e in
fo
rm
atio
n
 is d
irected
 to
w
ard
s gu
e
sts, th
e estab
lish
m
e
n
t is also
 en
co
u
raged
 to
 p
ro
vid
e
 
sim
ilar in
fo
rm
atio
n
 fo
r th
e
 staff.  
 A
s p
art o
f jo
in
in
g th
e
 G
reen
 K
e
y p
ro
gram
m
e, th
e e
stab
lish
m
e
n
t p
ro
vid
e
s accu
rate an
d
 co
m
p
lete 
in
fo
rm
atio
n
 w
ith
 regard
 to
 th
e e
stab
lish
m
en
t an
d
 its p
ro
d
u
cts an
d
 services, in
clu
d
in
g su
stain
ab
ility claim
s. 
Th
e
 e
stab
lish
m
en
t m
u
st n
o
t p
ro
m
ise m
o
re th
an
 can
 b
e d
e
livere
d
 b
y th
e e
stab
lish
m
en
t. 
 If th
e
 estab
lish
m
en
t is lo
cated
 in
 an
 area w
h
ere b
icyclin
g is im
p
o
ssib
le d
u
e to
 ve
ry d
an
gero
u
s traffic 
co
n
d
itio
n
s, extrem
e w
eath
er co
n
d
itio
n
s o
r o
th
er sp
ecial cases, th
e
n
 th
e
 estab
lish
m
en
t is excem
p
te
d
 fro
m
 
co
m
p
lyin
g w
ith
 th
e criterio
n
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e in
fo
rm
atio
n
 p
ro
vid
ed
 to
 gu
ests ab
o
u
t th
e n
e
arest lo
catio
n
 
to
 ren
t o
r b
o
rro
w
 b
icycles, an
d
 th
e visu
al in
sp
e
ctio
n
 co
n
firm
s th
e availab
ility o
f th
e
 in
fo
rm
atio
n
. It is 
ch
ecked
 th
at th
e in
fo
rm
atio
n
 is accu
rate an
d
 co
m
p
lete
. 
 
1
2
.3
 
Th
e g
u
ests h
a
ve th
e o
p
p
o
rtu
n
ity to
 
b
o
rro
w
 o
r ren
t b
icycles. (G
) 
To
 en
co
u
rage
 th
e u
se o
f su
stain
ab
le tran
sp
o
rtatio
n
, th
e
 e
stab
lish
m
en
t o
ffers gu
ests to
 b
o
rro
w
 o
r re
n
t 
b
icycles d
ire
ctly fro
m
 th
e estab
lish
m
e
n
t.  
 Th
e
 in
fo
rm
atio
n
 ab
o
u
t th
e p
o
ssib
ility can
 b
e p
ro
vid
ed
 fro
m
 th
e re
cep
tio
n
/co
n
cie
rge
, an
 en
viro
n
m
e
n
tal 
co
rn
e
r in
 th
e lo
b
b
y, via TV
 m
o
n
ito
rs in
 th
e p
u
b
lic areas o
r in
 th
e gu
est ro
o
m
s, o
r b
e p
laced
 in
 b
in
d
e
rs in
 th
e
 
gu
est ro
o
m
s.  
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5
8
 
D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
resen
ts th
e in
fo
rm
atio
n
 p
ro
vid
ed
 to
 gu
ests ab
o
u
t th
e p
o
ssib
ility fo
r 
b
o
rro
w
in
g o
r ren
tin
g b
icycles fro
m
 th
e estab
lish
m
en
t, an
d
 th
e visu
al in
sp
ectio
n
 co
n
firm
s th
e
 availab
ility o
f 
th
e b
icycles.  
 
1
2
.4
 
Th
e esta
b
lish
m
en
t p
ro
vid
es 
a
ctivities fo
r ra
isin
g
 a
w
a
ren
ess 
fo
cu
sed
 o
n
 su
sta
in
a
b
le 
d
evelo
p
m
en
t, en
viro
nm
en
t a
n
d
 
n
a
tu
re in
 o
r a
ro
u
n
d
 th
e p
rem
ises. 
(G
) 
To
 in
crease th
e
 su
stain
ab
ility aw
aren
ess o
f th
e gu
ests, staff an
d
 n
earb
y co
m
m
u
n
ity, th
e
 estab
lish
m
e
n
t 
p
ro
vid
e
s activities fo
r raisin
g aw
aren
ess fo
cu
sed
 o
n
 su
stain
ab
le d
evelo
p
m
en
t, en
viro
n
m
en
t an
d
 n
atu
re
 in
 o
r 
aro
u
n
d
 th
e p
re
m
ises.  
 Th
e
 aw
are
n
ess raisin
g activities co
u
ld
 in
clu
d
e
 en
co
u
rage
m
en
t to
 p
articip
ate
 in
 Earth
 H
o
u
r, Earth
 D
ay an
d
/o
r 
W
o
rld
 En
viro
n
m
e
n
t D
ay relate
d
 activities, n
atu
re
 gu
id
e
d
 to
u
rs to
 th
e gree
n
 areas w
ith
in
 th
e p
rem
ises o
f th
e 
e
stab
lish
m
en
t o
r to
 n
earb
y areas, p
articip
atio
n
 in
 tre
e-p
lan
tin
g e
ven
ts, o
th
er sp
ecial e
n
viro
n
m
en
tal even
ts, 
o
rgan
isatio
n
 o
f su
stain
ab
le d
evelo
p
m
e
n
t activities fo
r lo
cal sch
o
o
ls o
r co
m
m
u
n
itie
s, ch
arity e
ven
ts, etc.  
 Th
e
 e
stab
lish
m
en
t is esp
ecially en
co
u
raged
 to
 co
n
trib
u
te
 to
 th
e su
p
p
o
rt o
f b
io
d
iversity co
n
servatio
n
, 
in
clu
d
in
g su
p
p
o
rtin
g n
atu
ral p
ro
tected
 areas an
d
 areas o
f h
igh
 b
io
d
ive
rsity valu
e. 
 D
u
rin
g th
e au
d
it, th
e estab
lish
m
en
t p
re
sen
ts th
e in
fo
rm
atio
n
 ab
o
u
t aw
aren
ess raisin
g activities h
e
ld
 w
ith
in
 
th
e p
ast 1
2 m
o
n
th
s an
d
 p
lan
n
ed
 fo
r th
e co
m
in
g 1
2
 m
o
n
th
s. 
 
1
2
.5
 
Th
e esta
b
lish
m
en
t p
ro
vid
es 
in
fo
rm
a
tio
n
 to th
e g
u
ests reg
a
rd
in
g
 
B
lu
e Fla
g
 a
w
a
rd
ed
 m
a
rin
a
s, 
b
ea
ch
es a
n
d
 b
o
a
t o
p
era
to
rs in
 th
e 
vicin
ity. (G
) 
 
W
h
ere
 ap
p
ro
p
riate, th
e gu
ests in
 th
e
 estab
lish
m
en
t are en
co
u
raged
 to
 u
se
 n
earb
y B
lu
e Flag b
each
es, 
m
arin
as an
d
 b
o
at o
p
erato
rs fo
r sw
im
m
in
g, d
ivin
g, sailin
g an
d
 o
th
er recre
atio
n
al activitie
s.  
 B
lu
e Flag is an
o
th
er p
ro
gram
m
e m
an
aged
 b
y th
e Fo
u
n
d
atio
n
 fo
r En
viro
n
m
en
tal Ed
u
catio
n
. It is a vo
lu
n
tary 
e
co
-lab
e
l fo
r b
each
es, m
arin
as an
d
 eco
-to
u
rism
 b
o
ats. M
o
re in
fo
rm
atio
n
 ab
o
u
t B
lu
e
 Flag at 
w
w
w
.b
lu
eflag.glo
b
al. Th
e b
each
, m
arin
a o
r b
o
at o
p
erato
r is co
n
sid
e
red
 n
earb
y if it is lo
cated
 w
ith
in
 2
0
 km
s 
fro
m
 th
e estab
lish
m
en
t. 
 Th
e
 in
fo
rm
atio
n
 can
 b
e o
b
tain
ed
 fro
m
 th
e
 recep
tio
n
/co
n
cierge, an
 en
viro
n
m
en
tal co
rn
er in
 th
e lo
b
b
y, via 
TV
 m
o
n
ito
rs in
 th
e
 p
u
b
lic areas o
r in
 th
e gu
est ro
o
m
s, o
r b
e
 p
laced
 in
 b
in
d
ers in
 th
e gu
est ro
o
m
s.  
 A
lth
o
u
gh
 th
e in
fo
rm
atio
n
 is d
irected
 to
w
ard
s gu
e
sts, th
e
 e
stab
lish
m
en
t is also
 en
co
u
rage
d
 to
 sh
are th
is 
in
fo
rm
atio
n
 w
ith
 th
e staff.  
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6
0
 
1
3
.3
 
Th
ird
 p
arty o
p
erated
 sh
o
p
s an
d
 
b
u
sin
esse
s lo
cate
d
 o
n
 th
e p
rem
ise
s 
o
f th
e estab
lish
m
e
n
t m
u
st b
e
 
in
fo
rm
ed
 ab
o
u
t th
e e
n
viro
n
m
en
tal 
in
itiative
s o
f th
e estab
lish
m
en
t as 
w
ell as G
reen
 K
ey, an
d
 b
e
 
e
n
co
u
rage
d
 to
 m
an
age th
eir 
activities in
 th
e
 sam
e sp
irit 
fo
llo
w
in
g th
e G
ree
n
 K
ey criteria. (I) 
M
an
y estab
lish
m
en
ts h
ave
 th
ird
 p
arty o
p
erate
d
 sh
o
p
s an
d
 b
u
sin
esse
s lo
cate
d
 o
n
 th
e
 p
rem
ises o
f th
e
 
e
stab
lish
m
en
t. Th
e
 th
ird
 p
arty o
p
erated
 sh
o
p
s an
d
 b
u
sin
e
sse
s can
 fo
r in
stan
ce in
clu
d
e h
aird
re
ssers, cafés, 
p
u
b
s, re
stau
ran
ts, gym
s, sp
a facilitie
s, travel an
d
 to
u
rism
 agen
cie
s, so
u
ve
n
ir sh
o
p
s, clo
th
e
s sh
o
p
s, kio
sks, 
e
tc. 
 Th
e
se
 th
ird
 p
arty o
p
e
rated
 sh
o
p
s an
d
 b
u
sin
e
sses lo
cate
d
 o
n
 th
e p
rem
ises o
f th
e estab
lish
m
en
t are in
fo
rm
e
d
 
ab
o
u
t th
e en
viro
n
m
e
n
tal an
d
 su
stain
ab
ility in
itiatives o
f th
e estab
lish
m
e
n
t, in
clu
d
in
g in
fo
rm
atio
n
 ab
o
u
t 
G
reen
 K
e
y. Th
e in
fo
rm
atio
n
 can
 b
e p
ro
vid
ed
 th
ro
u
gh
 w
ritten
 co
m
m
u
n
icatio
n
 o
r in
 co
n
n
ectio
n
 w
ith
 jo
in
t 
m
eetin
gs, etc.  
 Th
e
 th
ird
 p
arty o
p
erated
 sh
o
p
s an
d
 b
u
sin
esses are as w
e
ll e
n
co
u
raged
 to
 m
an
age
 th
eir activities fo
llo
w
in
g 
th
e G
reen
 K
e
y criteria o
r in
 th
e sam
e sp
irit as th
e G
reen
 K
e
y p
ro
gram
m
e. It is avo
id
e
d
 th
at activitie
s in
 
co
n
n
ectio
n
 w
ith
 th
e m
an
agem
e
n
t b
y th
ird
 p
arty o
p
erated
 sh
o
p
s an
d
 b
u
sin
esses h
ave sign
ifican
t n
egative 
e
ffects o
n
 n
atu
ral eco
system
s an
d
 w
ild
life. A
n
y d
istu
rb
an
ce o
f n
atu
ral eco
system
s is reh
ab
ilitated
, an
d
 a 
co
m
p
en
sato
ry co
n
trib
u
tio
n
 m
ad
e to
 co
n
se
rvatio
n
 m
an
agem
en
t. 
 Th
ird
 p
arty o
p
erated
 sh
o
p
s an
d
 b
u
sin
e
sse
s co
n
sid
ers u
sin
g elem
e
n
ts o
f lo
cal art, arch
ite
ctu
re, o
r cu
ltu
ral 
h
e
ritage in
 th
e
ir o
p
eratio
n
s, d
esign
, d
eco
ratio
n
, fo
o
d
, o
r sh
o
p
s, w
h
ile re
sp
ectin
g th
e in
tellectu
al p
ro
p
erty 
righ
ts o
f lo
cal co
m
m
u
n
ities.  
 In
 th
e th
ird
 p
arty o
p
e
rate
d
 sh
o
p
s an
d
 b
u
sin
esses, item
s fro
m
 w
ild
life sp
ecie
s h
arve
sted
 fro
m
 th
e w
ild
, 
co
n
su
m
e
d
, d
isp
laye
d
, so
ld
, o
r in
tern
atio
n
ally trad
ed
, are
 p
art o
f a re
gu
late
d
 activity th
at en
su
res th
at th
eir 
u
tilisatio
n
 is su
stain
ab
le
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
ird
 p
arty o
p
erate
d
 sh
o
p
s an
d
 b
u
sin
e
sses 
w
ith
in
 th
e
 estab
lish
m
en
t an
d
 o
n
 its p
re
m
ises. D
o
cu
m
en
tatio
n
 is as w
ell as p
ro
vid
ed
 sh
o
w
in
g th
at th
e th
ird
 
p
arty o
p
erated
 sh
o
p
s an
d
 b
u
sin
esse
s are in
fo
rm
ed
 ab
o
u
t th
e
 e
n
viro
n
m
en
tal an
d
 su
stain
ab
ility in
itiatives o
f 
th
e e
stab
lish
m
en
t an
d
 e
n
co
u
rage
d
 to
 m
an
age th
e
ir activities in
 th
e sam
e sp
irit o
r fo
llo
w
in
g th
e G
reen
 K
e
y 
crite
ria. W
h
ere ap
p
licab
le, d
o
cu
m
e
n
tatio
n
 sh
o
w
in
g th
at th
e th
ird
 p
arty o
p
erate
d
 sh
o
p
s an
d
 b
u
sin
e
sses are
 
m
an
agin
g th
eir activities in
 th
e sam
e sp
irit o
r fo
llo
w
in
g th
e G
re
en
 K
ey criteria sh
o
u
ld
 b
e
 p
ro
vid
e
d
. 
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6
1
 
1
3
.4
 
Th
e esta
b
lish
m
en
t ta
kes in
itia
tives 
to
 red
u
ce th
e u
se o
f p
a
p
er in
 
o
ffices, g
u
est ro
o
m
s a
n
d
 m
eetin
g
 
ro
o
m
s. (G
)  
To
 lo
w
er th
e en
viro
n
m
e
n
tal fo
o
tp
rin
t th
ro
u
gh
 red
u
cin
g th
e e
n
ergy co
n
su
m
p
tio
n
, u
se
 o
f reso
u
rces an
d
 th
e 
creatio
n
 o
f w
aste
 in
 relatio
n
 to
 p
ap
er p
ro
d
u
ctio
n
, th
e estab
lish
m
e
n
t take
s in
itiatives to
 re
d
u
ce th
e u
se
 o
f 
p
ap
er in
 o
ffices, gu
est ro
o
m
s an
d
 m
eetin
g ro
o
m
s.  
 Th
e
 in
itiatives to
 red
u
ce th
e u
se o
f p
ap
e
r can
 b
e a lim
itatio
n
 o
f p
ap
e
r availab
le
 in
 th
e
 gu
est ro
o
m
s an
d
 
m
eetin
g ro
o
m
s, e.g. a few
 p
iece
s o
f p
ap
er availab
le o
n
ly an
d
 in
 a sm
aller fo
rm
at (A
5
 in
stead
 o
f A
4
), p
ap
er 
o
n
ly availab
le
 u
p
o
n
 re
q
u
est, p
ap
er o
n
ly availab
le at a cen
tral tab
le
 in
 th
e m
eetin
g ro
o
m
s, accessib
ility to
 
tab
lets fo
r w
ritin
g n
o
te
s, e
tc.  
 In
 th
e o
ffice
s, th
e
 in
itiatives can
 in
clu
d
e an
 en
co
u
ragem
en
t to
 lim
it th
e p
rin
tin
g o
f d
o
cu
m
en
ts, p
rin
t o
n
 b
o
th
 
sid
e
s an
d
/o
r th
e re
u
se o
f p
ap
er fo
r n
o
tes (th
e b
acksid
e o
f p
rin
ts), etc. Staff in
 o
th
er are
as th
an
 o
ffices (e.g. 
fro
n
t d
e
sk staff) are
 also
 e
n
co
u
raged
 to
 re
d
u
ce th
e u
se o
f p
ap
er, w
h
e
n
 p
o
ssib
le. 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es in
fo
rm
atio
n
 ab
o
u
t th
eir in
itiatives to
 re
d
u
ce th
e u
se o
f p
ap
er 
in
 o
ffices, gu
est ro
o
m
s an
d
 m
eetin
g ro
o
m
s, an
d
 th
e
 visu
al in
sp
e
ctio
n
 co
n
firm
s th
e in
itiatives.  
 
1
3
.5
 
Th
e esta
b
lish
m
en
t in
fo
rm
s its 
su
p
p
liers a
b
o
u
t its en
viro
n
m
en
ta
l 
co
m
m
itm
en
ts a
n
d
 en
co
u
ra
g
es th
e 
su
p
p
liers to
 fo
llo
w
 G
reen
 K
ey 
criteria
. (G
)  
A
s th
e estab
lish
m
en
t is in
 regu
lar co
n
tact w
ith
 its p
ro
d
u
ct/se
rvice su
p
p
lie
rs, th
e e
stab
lish
m
en
t in
fo
rm
s 
th
ese
 su
p
p
lie
rs ab
o
u
t th
e en
viro
n
m
en
tal an
d
 su
stain
ab
ility in
itiative
s o
f th
e estab
lish
m
e
n
t, in
clu
d
in
g 
in
fo
rm
atio
n
 ab
o
u
t G
reen
 K
e
y. Th
e in
fo
rm
atio
n
 is p
ro
vid
ed
 th
ro
u
gh
 w
ritte
n
 co
m
m
u
n
icatio
n
 o
r in
 co
n
n
e
ctio
n
 
w
ith
 jo
in
t m
eetin
gs, etc.  
 Th
e
 su
p
p
liers are en
co
u
raged
 to
 m
an
age
 th
eir activities fo
llo
w
in
g th
e
 G
ree
n
 K
ey crite
ria o
r in
 th
e sam
e sp
irit 
as th
e
 G
ree
n
 K
ey p
ro
gram
m
e
 in
 o
rd
e
r to
 avo
id
 sign
ifican
t n
e
gative e
ffe
cts o
n
 n
atu
ral eco
system
s an
d
 
w
ild
life
 b
y th
e su
p
p
liers. 
 Th
e
 su
p
p
liers are
 stro
n
gly en
co
u
rage
d
 to
 e
n
su
re th
at item
s fro
m
 w
ild
life sp
ecies h
arve
sted
 fro
m
 th
e w
ild
, 
co
n
su
m
e
d
, d
isp
laye
d
, so
ld
, o
r in
tern
atio
n
ally trad
ed
, are
 p
art o
f a re
gu
late
d
 activity th
at en
su
res th
at th
eir 
u
tilisatio
n
 is su
stain
ab
le
.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at th
e
 su
p
p
liers h
ave b
ee
n
 in
fo
rm
ed
 
ab
o
u
t th
e en
viro
n
m
e
n
tal an
d
 su
stain
ab
ility in
itiatives o
f th
e estab
lish
m
e
n
t an
d
 h
ave b
e
en
 en
co
u
rage
d
 to
 
m
an
age th
e
ir activities in
 th
e
 sam
e
 sp
irit o
r fo
llo
w
in
g th
e
 G
ree
n
 K
ey criteria. 
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6
2
 
1
3
.6
 
Th
e esta
b
lish
m
en
t en
su
res th
a
t th
e 
su
p
p
liers u
sed
 a
re eco
-certified
, 
h
a
ve a
 w
ritten
 en
viro
nm
en
ta
l 
p
o
licy a
n
d
/o
r a
re co
m
m
itted
 to
 
su
sta
in
a
b
le d
evelo
p
m
en
t. (G
) 
A
s th
e estab
lish
m
en
t is in
 regu
lar co
n
tact w
ith
 its p
ro
d
u
ct/se
rvice su
p
p
lie
rs, it  en
su
res th
at at least 7
5%
 o
f 
th
e su
p
p
lie
rs u
sed
 are eco
-certified
, h
ave an
 e
n
viro
n
m
en
tal m
an
agem
e
n
t system
, h
ave a w
ritten
 
e
n
viro
n
m
en
tal p
o
licy an
d
/o
r are in
 o
th
er w
ays d
em
o
n
stratin
g co
m
m
itm
en
t to
 su
stain
ab
le d
evelo
p
m
en
t.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at th
e
 su
p
p
liers u
sed
 are eco
-
certified
, h
ave an
 en
viro
n
m
en
tal m
an
agem
en
t system
, h
ave a w
ritten
 en
viro
n
m
e
n
tal p
o
licy an
d
/o
r are
 in
 
o
th
e
r w
ays co
m
m
itted
 to
 su
stain
ab
le
 d
evelo
p
m
en
t. 
 
1
3
.7
 
Lo
ca
l a
n
d
 fa
ir-tra
d
e services a
n
d
 
g
o
o
d
s a
re p
u
rch
a
sed
 b
y th
e 
esta
b
lish
m
en
t. (G
) 
Th
e
 e
stab
lish
m
en
t se
eks th
at lo
cal an
d
 fair-trad
e se
rvices an
d
 go
o
d
s (p
ro
d
u
cts) are p
u
rch
ased
. Th
e
 services 
an
d
 go
o
d
s p
ro
d
u
ced
 lo
cally (w
ith
in
 1
00
 km
 fro
m
 th
e
 estab
lish
m
e
n
t) stim
u
late
 th
e b
u
sin
esse
s in
 th
e lo
cal 
are
a an
d
 co
n
trib
u
te to
 th
e red
u
ctio
n
 o
f tran
sp
o
rtatio
n
 co
sts. Th
e fair-trad
e lab
el en
su
re
s th
at th
e se
rvices 
an
d
 go
o
d
s are p
ro
d
u
ce
d
 u
n
d
e
r fair w
o
rkin
g co
n
d
itio
n
s. A
t least 75
%
 o
f th
e estab
lish
m
e
n
t’s p
u
rch
ases are
 
lo
cal/fair-trad
e service
s/go
o
d
s.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at th
e service
s an
d
 go
o
d
s 
p
u
rch
ased
 b
y th
e estab
lish
m
e
n
t are p
ro
d
u
ced
 lo
cally an
d
/o
r are fair-trad
e
 lab
elle
d
.  
  
1
3
.8
 
N
ew
ly p
u
rch
a
sed
 d
ura
b
les h
a
ve a
n
 
eco
-la
b
el o
r m
u
st b
e p
ro
d
uced
 b
y a
 
co
m
p
a
n
y w
ith
 a
n
 en
viro
n
m
en
ta
l 
m
a
n
a
g
em
en
t system
. (G
) 
To
 en
su
re
 an
 e
n
viro
n
m
en
tal frie
n
d
ly an
d
 su
stain
ab
le
 p
ro
d
u
ctio
n
 o
f d
u
rab
les, d
u
rab
les p
u
rch
ase
d
 w
ith
in
 th
e 
last 1
2
 m
o
n
th
s h
ave an
 eco
-lab
el o
r are p
ro
d
u
ced
 b
y a co
m
p
an
y w
ith
 an
 en
viro
n
m
e
n
tal m
an
age
m
en
t 
system
.  
 D
u
rab
les are p
ro
d
u
cts m
ad
e
 to
 w
ith
stan
d
 re
p
e
atab
le
 an
d
 lo
n
ger lastin
g u
se, an
d
 in
clu
d
e fu
rn
itu
re, carp
ets, 
o
ffice e
q
u
ip
m
en
t (co
m
p
u
ters, p
h
o
to
co
p
y m
ach
in
es, p
rin
ters), kitch
e
n
 eq
u
ip
m
en
t (refrigerato
rs, free
zers, 
o
ven
s) an
d
 vario
u
s o
th
e
r large m
ach
in
es u
sed
 in
 th
e estab
lish
m
e
n
t.  
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g th
at a m
in
im
u
m
 o
f 7
5
%
 o
f th
e
 d
u
rab
les 
p
u
rch
ased
 w
ith
in
 th
e last 1
2
 m
o
n
th
s h
ave an
 eco
-lab
el o
r are p
ro
d
u
ce
d
 b
y a co
m
p
an
y w
ith
 an
 e
n
viro
n
m
en
tal 
m
an
agem
en
t system
. 
 
1
3
.9
 
Th
e p
u
rch
a
se o
f d
isp
o
sa
b
le a
n
d
 
co
n
su
m
a
b
le g
o
o
d
s is m
ea
su
red
, 
a
n
d
 th
e esta
b
lishm
en
t a
ctively 
seeks w
a
ys to
 red
u
ce th
eir u
se. (G
) 
In
 o
rd
er fo
r th
e
 estab
lish
m
e
n
t to
 lo
w
er its e
n
viro
n
m
en
tal fo
o
tp
rin
t th
ro
u
gh
 re
d
u
ctio
n
 o
f d
isp
o
sab
le
 an
d
 
co
n
su
m
ab
le
 go
o
d
s, th
e estab
lish
m
e
n
t re
giste
rs its p
u
rch
ase o
f d
isp
o
sab
le
 an
d
 co
n
su
m
ab
le go
o
d
s 
(p
ro
d
u
cts).  
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6
3
 
W
h
en
 figu
res regard
in
g th
e am
o
u
n
t o
f vario
u
s catego
ries o
f d
isp
o
sab
le an
d
 co
n
su
m
ab
le go
o
d
s are availab
le, 
th
e e
stab
lish
m
en
t is in
 th
e p
o
sitio
n
 to
 take
 in
itiatives o
n
 p
o
te
n
tially red
u
cin
g th
e u
se o
f d
isp
o
sab
le
 an
d
 
co
n
su
m
ab
le
 go
o
d
s. B
y red
u
cin
g th
e u
se o
f d
isp
o
sab
le an
d
 co
n
su
m
ab
le
 go
o
d
s, th
e estab
lish
m
e
n
t is 
su
p
p
o
rtin
g a red
u
ctio
n
 in
 en
ergy an
d
 w
ate
r co
n
su
m
p
tio
n
 d
u
rin
g p
ro
d
u
ctio
n
 as w
ell as w
aste
 afte
r u
se.  
 D
u
rin
g th
e au
d
it, th
e estab
lish
m
en
t p
ro
vid
e
s d
o
cu
m
e
n
tatio
n
 sh
o
w
in
g th
e am
o
u
n
t o
f d
isp
o
sab
le an
d
 
co
n
su
m
ab
le
 go
o
d
s p
u
rch
ased
 w
ith
in
 th
e last 1
2
 m
o
n
th
s d
ivid
ed
 in
to
 re
levan
t catego
ries. Th
e
 estab
lish
m
en
t 
d
e
m
o
n
strates its activities d
o
n
e to
 re
d
u
ce th
eir u
se.  
 
1
3
.1
0
 
Th
e u
se o
f en
viro
n
m
en
ta
lly–
frien
d
ly m
ea
n
s o
f tra
n
sp
o
rta
tio
n
 b
y 
th
e sta
ff is en
co
u
ra
g
ed
. (G
) 
To
 red
u
ce
 air p
o
llu
tio
n
 an
d
 in
crease h
e
alth
, th
e staff o
f th
e estab
lish
m
e
n
t u
ses e
n
viro
n
m
en
tally frien
d
ly 
m
ean
s o
f tran
sp
o
rtatio
n
 to
 w
o
rk.  
 En
viro
n
m
en
tally frien
d
ly tran
sp
o
rtatio
n
 in
clu
d
es b
icycle
s, p
u
b
lic tran
sp
o
rtatio
n
 (b
u
s, train
, tram
, b
o
at, e
tc.), 
th
e u
se
 o
f ele
ctric veh
icles, car-p
o
o
lin
g p
ro
gram
m
es, sh
u
ttle b
u
s system
s fo
r staff, etc.  
 Th
e
 e
stab
lish
m
en
t can
 en
co
u
rage th
e
 u
se o
f e
n
viro
n
m
en
tally frie
n
d
ly tran
sp
o
rtatio
n
 in
 verb
al o
r w
ritten
 
co
m
m
u
n
icatio
n
, th
e
 estab
lish
m
en
t can
 p
ro
vid
e go
o
d
 facilitie
s (safe an
d
 go
o
d
 b
icycle p
arkin
g, ch
argin
g 
statio
n
s fo
r electric cars, e
tc.) an
d
/o
r it can
 o
ffer fin
an
cial in
ce
n
tives (e
.g. tickets fo
r u
se o
f p
u
b
lic 
tran
sp
o
rtatio
n
, n
o
 co
sts fo
r p
arkin
g/ch
argin
g e
lectric cars, free
 sh
u
ttle b
u
s, su
p
p
o
rt to
 car-p
o
o
lin
g 
in
itiative
s, etc.). 
 D
u
rin
g th
e au
d
it, th
e e
stab
lish
m
e
n
t p
ro
vid
es d
o
cu
m
en
tatio
n
 sh
o
w
in
g its en
co
u
ragem
en
ts fo
r th
e staff fo
r 
u
sin
g e
n
viro
n
m
en
tal frie
n
d
ly tran
sp
o
rtatio
n
.  
 
  
